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TRICKS AND TIPS

Welcome back... Having completed our exclusive For Beginners
digital guidebook, we have taught you all you need to master
the basics of your new device, software or hobby.

Yet that’s just the start!

Advancing your skill set is the goal of all users of consumer
technology and our team of long term industry experts will help
you achieve exactly that. Over this extensive series of titles we
will be looking in greater depth at how you make the absolute
most from the latest consumer electronics, software, hobbies
and trends! We will guide you step-by-step through using all the
advanced aspects of the technology that you may have been
previously apprehensive at attempting. Let our expert guide help
you build your understanding of technology and gain the skills to

take you from a confident user to an experienced expert.

Over the page our journey continues, and we will be
with you at every stage to advise, inform and ultimately

inspire you to go further.
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“...your guide to getting the best from the most
popular operating system, powering over 700
million PC’s around the world...”

Windows 10 Tricks and Tips
2nd Edition

ISBN: 978-1-912847-73-0
Published by: Papercut Limited

Digital distribution by:
Readly AB, Zinio, Magzter, Cafeyn, PocketMags

P Visit us at: www.bdmpublications.com

© 2020 Papercut Limited All rights reserved. No part of this publication
may be reproduced in any form, stored in a retrieval system or
integrated into any other publication, database or commercial
programs without the express written permission of the publisher.
Under no circumstances should this publication and its contents be
resold, loaned out or used in any form by way of trade without the
publisher’s written permission. While we pride ourselves on the guality
of the information we provide, Papercut Limited reserves the right not
to be held responsible for any mistakes or inaccuracies found within
the text of this publication. Due to the nature of the tech industry, the
publisher cannot guarantee that all apps and software will work on
every version of device. It remains the purchaser’s sole responsibility
to determine the suitability of this book and its content for whatever
purpose. Any app images reproduced on the front and back cover
are solely for design purposes and are not representative of content,
We advise all potential buyers to check listing prior to purchase for
confirmation of actual content. All editorial opinion herein is that of the

f Follow us on Facebook: BDM Publications

reviewer - as an individual - and is not representative of the publisher
or any of its affiliates. Therefore the publisher holds no responsibility in

regard to editorial opinion and content.

This is an independent publication and as such does not necessarily reflect
the views or opinions of the producers of apps or products contained
within. This publication is 100% unofficial. All copyrights, trademarks and
registered trademarks for the respective companies are acknowledged.
Relevant graphic imagery reproduced with courtesy of brands and products.
Additional images contained within this publication are reproduced under
licence from Shutterstock. Prices, international availability, ratings, titles and
content are subject to change.

All infermation was correct at time of publication. Some content may have
been previously published in other volumes ortitles.

Papercut Limited
Registered in England & Wales No: 4308513

www.bdmpublications.com

¥ Follow us on Twitter: @BDMpubs

5



Ii"l‘ ] , ."_ :
f ‘1 v y -

o F"'{.'.-..- tﬁ”‘ﬁ“’?'

T

*w‘,wmri'“% i
ﬂ’ . F wwwm;m
M




" Winaows 10
Advanced (Guides

Using Windows successtully is all about knowing the little
tips and tricks which make seemingly ditticult tasks easier.
With every page filled to bursting with great advice and
invaluable security shortcuts, this is the guide to helping
you go from Windows novice to Windows expert!
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Windows 10 Advanced Guides

Limiting Data Usage
when Tethering

If you are out and about with your Windows 10 laptop and need access to the Internet, you have the option of
connecting through your smartphone, using a tethered connection. Tethering means connecting your phone to
the mobile data network and then connecting a second device via Wi-Fi to the phone to make use of that
connection. Windows 10 can be data-heavy; a problem if your phone has limited mobile data allowance.

Set Your Tethered Connection to Metered

Windows 10 can be quite data-heavy, as mentioned, especially if an update happens to become available when tethered. Luckily, you can
tell Windows to automatically limit data use.

Cellular data connections are set as metered by default. Wi-Fi and

Ethernet network connections can be set to metered but aren’t
by default. Some apps might work differently on a metered connection
to help reduce your data usage. Some updates for Windows won’t be

To set a Wi-Fi network connection as metered,

click Start > Settings > Network & Internet > Wi-Fi > Manage
known networks. Select the Wi-Fi network > Properties > turn on Set as
metered connection. Unfortunately, many Windows apps completely

installed automatically either. ignore the metered connection setting.

" i

- Settings

22 TP-LINK_AP_4C1A
Make this PC discoverable

DEHtICES NEtWDI’k & Internet Personalisation Allow your PC to be discoverable by other PCs and devices on this
Bluetooth, printers, mouse WiFi, flight mode, VPN Background, lock screen, U network. We recommend turning this on for private networks at
colours home or work, but turning it off for public networks to help keep
your stuff safe.
@ off

Metered connection

If you have a imited data plan and want more control over data
usage, make this connection a metered network. S5ome apps might
work differently to reduce data usage when you're connected to
this network.

O 'e) C

Time & language Gaming Ease of Access

Speech, region, date Game bar, DVR, Narrator, magnifier, high
broadcasting, Game Mode contrast Set as metered connection
@) off
LIatd l._:_‘.‘.r‘||:_|! 55100 I’Ir_:::}' T AR et
irarnc G _
e CHECK NETWORK —

¢\ Show usage from:

Wi+ (03380 Proguctiety EL |
Ethernet T Prodattiity

— Bl USAGE DETAILS o —— -

I ay ]
. chrome.exe 45,61 GB
e

3 ﬁ'.' Ca
% Ciompatible with your device
Steam.exe 4533 GB
e ]
| ——————————————————— |

659 GB

servers to optimize pages you visit.

You can also view a log of how much ok a - -2
data applications on your PC have
e used in the last 30 days. This can help
728 M8 you identify applications that might
- be using data in the background. To
check this, head to Settings >
Network & Internet > Data usage and
click the graph to see more details.

Reduces dala usage by usng Google seners
oy cplirmiese pages that you wisl

Baoarie more fof less!

e By enabling this extension, Chrome will
Lyt Gﬂﬂ'g‘.’!' sarars [0 COMpress pages thal
vl Wit befinre doamnlouading them Pase

MANAGE BROWSING DATA

493 MB

157 MB

You should now have reduced background data use, including

89 MB

updates and cloud syncing, so data use will be in the apps you use; for
example, Google Chrome. You can install a handy extension for
Chrome which limits data. Go to www.chrome.google.com/webstore/
and search for Data Saver.

T MB

63 MB

52 MB

46 MB
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Limiting Data Usage when Tethering

Pause or Disable OneDrive

If you use OneDrive to backup images etc., pausing it while you are tethering can help to reduce data use. If you never use OneDrive, you can
even completely disable it.

Press the Windows key + R to open the Run box. Type gpedit.
msc and click OK. In the Local Group Policy Editor, in the folder

Stopping OneDrive just for the duration of your tethering is easy.
Click the Hidden Icons arrow in the taskbar, bottom right of the

screen, and right-click on the OneDrive icon (the cloud). From the Action list under Local Computer Policy, navigate the folders to Local Computer
menu, either click on Pause Syncing” (you can choose a duration) or Policy > Computer Configuration > Administrative Templates > Windows
click Exit. Components > OneDrive.

< Local Computer Policy
« & Computer Configuration
» [ Software Settings

Sclect an item 1o view its MName

, B Windows Seltinds description. & Computer Configurali...
, 1 Administrative Templates % User Configuration
~ ¢, User Configuration
%  Open your OneDrive folder ~ Software Settings
View online » 1 Windows Settings

_ 1 Administrative Templates
View syne problems

Upgrade @ Open your OneDrive folder
Settings View online

Help View sync problems

Pause syncing . Upgrade

Exit Setlings
Help

FaLse syncing
Exit

OneDrive in Windows 10 can be disabled through your computer’s n On the OneDrive screen, under Settings, click Prevent the usage of
Local Group Policy Editor. This doesn’t remove OneDrive from OneDrive for file storage. In the Prevent the usage of OneDrive for

your PC but it stops it from syncing with the cloud or connecting with file storage box, select Enabled, then click OK. Be aware that disabling
other apps, and removes it from the navigation pane in File Explorer. OneDrive like this will disable it for all users of the PC, not just you.
1; i » OmeDrive + ——— | v 03 | Seanch Onslirv B ]
e ¥ we 285 BaT
:I r.::h : EE:H“M _ , . i - :’.:E‘%;nq;c:m OneDrive for file storage ?IE:E documents to OneDrive by default miﬁ:-;u_
e B i W s et o[ REIN  B v oo s o rocg ot Mot cort
S | Microsaft User Experience Vie || At lmast Windows Server
——— | m::ru inml-w-nrfu.mm 7
T : ::I!I:I:ijlmm::q Syilem T::::':'-'T""“"? lets you
i Hetwonn | Presentation Settings prevent apps and features
» & Ramote Detidop Sarvicas from workdng with files on
*4 Homegeoup . RSS Feeds OneDirree

i you enable this policy

Search setting
Securty Canter

| Shutdown Options * Users Can't access

* Smart Card OneDrive from the

_ Software Protection Platfiorm OneDrive app and tile

1 Sound Recorder picker.

Soeech * Windows 5100¢ dpps Cant
access OneDnve using the
WinRT APL
* OnaDrive dossnT Appear
in e RAVIGATION pans in

1 Swore
| SynC your settings
Tabler PC

Tk St ller 3
> |\ Bxtended | Standard /

Tt

T — CHECK TASK el - DUCE STREAMING
e |\ ANAGER VIDEO QUALITY

platform that’s built inlo Windows.
Cortana 0:03:27 86 MB oMB 0MB

Ritowrce utage tence OT D8 2017 for curmgn] wtady Se ot
Delete wmage hestory

El Groove Musc 444 47 MB 0 MB oM

E] siore 0:00:24 2TMB 0MB oM
B siype 00038 22 M8 0MB 0 MB
e sl el | Ne Task Manager is a great tool Streaming or downloading videos is a
B e I  for checking to see which apps or surefire way to burn through your data
Weather Q00 05 B oMB 0.5 MB . . = i g
oo st o ™ services are using a lot of data at quickly and is best avoided when
B secn 0000 01 MB oME 0.1 M8 ; ® ) Off ; . .
B i O M any time. To open the Task ek tethering. However, if you need to view
y QISR PE
R DI [anager, press Ctrl+Shift+Esc or video over a tethered connection, you can
oo i Scarch for it in the Start menu e L tell Windows to reduce quality in Settings
Sowe oom  arve TR  scarch field. Click at the top of the This o oo your deviod s iwdwors > Apps > Video Playback. Click ‘Allow
S Y Network tab to display high usage Alow ideo 1o playat a lowe resoution video to play at low res..

I3 reecback Hut 0:00:00 oMEB o0 MB omMe When selected, this can help save network bandwidth

s — M services at the top.

] sway 00000 0 ME 0 MB omMe

| o T PR

Fiewer details
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Windows 10 Advanced Guides

Manage Disk Partitions
iIn Windows 10

Disk partitioning is the creation of one or more separate regions on a PC hard disk (hard drive) and all modern
drives need at least one partition to begin storing files. A partition could be the size of the whole drive or just a tiny
part of it. There are several reasons why you might need to create a new partition on an existing hard drive and
Windows 10 now allows you to do that relatively easily.

The Disk Management Tool

There are several free programs available for creating partitions but the Disk Management tool is just as good and built right in to
Windows 10.

You can use the seemingly simple Disk Management tool to
resize, create, delete and format partitions and volumes, as well
as change their drive letters and all without downloading or paying for
any other software. You can also simply use it to check the health of
your disks.

The first thing you need to do is find the Disk Management
tool. The easiest way to open the tool is to use the hidden Start

button menu. Right-click on the Start menu button and select Disk
Management from the menu that appears. There are several system
tools here, so it is a useful trick to know.

ion  View Masip
il " RodE R, 1

|Layout  [Type | Fite Sysem|Stans | Capacity  |FreeS. |%free |
Simple Basat MG Healthy - 106223168 15153. B1%
(] Badit FAT 12 Heaithy - 1492 GB Tas4 . 87%
Healthy . 450 MB 450MB 100 %

= Syitern Revery.. Simple Bainc MNTFS Healthy .. 350 MB PEME IT%

Dhsk Cloanep

Chamges 1 the vies of B Condols Bs 3% VS in your profls

The llws m you profie fisl Mo fese console changes e using the following I
I o space o s compuie (== IE s -
System Reserved 232958 |  Dewteries | '

1861.02 8 150 M8 NTFS | 450 MB
Omiling Healthy (System, Active. Primary Pa To pemanently delels hess fles, oo Dwlels Filea | Healthy (Recovery Partition)

“ Disk 1 |
Femoyabig iF)

1494 GB 1454 GB FATI2

Oniline Healthy (Primary Partition)

= Disk 2
Remcrvable

Mo Media

= CD-ROM 0
DwD (D)

Lk !

=

The tool shows partitions and volumes, which are similar but
different. A partition is space that’s set aside on a disk separate
from the other space on that disk. A volume is a partition that’s been
formatted with a file system. We will mainly be talking about volumes in
this guide.

The Disk Management tool shows all of your internal and
removable drives (even USB flash drives, etc.) along with details
of the capacity and current amount of space being used. Depending
how your hard drive was initially configured, you will see one or more
partitions in place.
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File Action View Help Fi
-~ O % File Action View Help
u ™ | - .
2 | = ' = [ [ T i | g mEm =4 G ]
Volupme Layout | Type Fila System | Stats Capacity | Fraa 5 | % Fraa :
- Sample  Basic NTFS Mealthy . 18622368 15150 81% Volume |4.|:|rc-ur | Type File Systern | Status | Capacs ty | FreeS. | % Free
= (P Simple  Basic FATIZ Healthy . 1492 GB 1454 aT% - ic) Simple  Basic NTFS Healthy .. 186223GB 15153. 81%
= (Dusk O partiio_ Simple  Basic Healthy _ 450 MB 450MB 100% = smple  Banc  FATZ Healtty __J492G8 14401 %
= System Reserv_ Simple Basic NTFS Heaithy 350 MB SME 2T% = (Mick 0 partitho_ Simpla Ba L F]
= Lystemn Reserv.. Simple  Ba NTFS Hed
Sacunty Privsdaid Warssong Queoty
Gl Tool by Bhgeing
P
~ Disk 0 1 B o | U s 0 D S A s OO OB Doy ! | I | Trpe Local Desk
Basic System Reserved (€ ~ Disk 0 [ |
1863.02 GB 350 MB NTFS 186223 GB NTF5 450 MB Basic Syrtem Reserved :
Online Healthy [System. Active, Primary Par | Healthy (Boot Page File. Crash Dumnp, Primary Partition) Healthy (Recovery Pastition) 1863.02 GB 350 MB NTFS Bl Usedspace ITLIT0ITL I byes MEGB
DOniding Healthy [(Syitem, Active, Prmacy Par il B Fres space 1,637 187 B0S 600 bytes 147 T8
~owe1 [ e e
Removable (F) ~ Disk 1 | | , =N
1454 GB 14,94 GE FATZ2 Removable (F) B
Oniline Healthy (Primary Parttion 1454 G2 14.94 GB FAT32 L :
Ondine Healthy (Primary Partition)
Cwive C Dk Clyanup
= Diisk 2
Aemovatle = Disk 2
Removable [CJCompress tes dnve 1 save disk tpace
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Manage Disk Partitions in Windows 10

Resizing a Volume

If your disk is set up as one big volume and you want to create an extra partition for a second volume, you will need to know how to resize

the existing one.
You will need to make sure that there is enough free space on
the drive before you can shrink a volume. For example, if you
have a 500GB volume which has 200GB of data already stored on it, you
will only be able to shrink it by a maximum of 300GB, the amount of
remaining space.

-
i ]

File MActon View Help
e mEm =3 s 5O

Volume |Layout | Type | File System | Stats | Capacity | free Space | % Free |
=1 Sarmple Blasic NTFS Healthy .. 186223 GB 151532 GB Bl %

all | - Simple  Basic FAT32 Healthy .. 1492 GB 1454 GB %

= (Disk 0 partitio_. Simple  Basic Healthy .. 450 MB 450 MB 100 %

= Guctem Reserv_ Simple  Basic  NTFS Heatthy _. 350 MB 9% MB 27%

“Disk 0

Basic System Reserved

186302 GB 350 MB NTFS 1862.23 GB NTFS | 430 MB

Oiniline Heafthy (System, Active, Primary Ba || Healthy (Boot, Page File, Crash Dumgp, Primary Partition) | Healthy (Recovery Partition)
= Diak 1

Remaovable iEh

Right click on the volume you want to shrink in either the top

panel or the bottom one and click ‘Shrink volume’ from the
Action menu. You will then need to enter the amount you want to shrink
the volume by in MB. So if you wanted to shrink it by approximately
500GB, you enter '500000MB’.

Viphume | Loyout [ Type | File Systemn | Status | Copaciny | Free Space | % Free
= 6 Simple  Basic NTF3 Healthy .., 186223 GB 151532 GB B1%
= [ Simple  Basic FAT32 Healthy .. 1492 GB 14.54 GB 97 %
= Dhisk 0 partitio.. Simple  Basic Healthy .. 450 MB 450 MB 100 %
- Gustern Redery.. Simple  Basie NTFS Healthy .. 350 MB o6 MB 1%
Total sige bafoee sheink n MB 10627
Sie of nvalibls ahrek pace i ME: HIE
Enier e armownl of space o shink in WS 3431113
Total size afer shrink in ME SR

ﬂ ¥ou cannod bk & volume Bepond e poinl whete Bny unmovible s s [oCated See
the "debag” ewvent i the Applicason kog for detailed infeematon about the operabon when i
han compleled

~ Disk 0 ] |==l=—=—=——
Basic System Reserved G “Threnk @ baver vodome® s Disk Mansgueemeen] help bor mere wdomastion ;

1863.02 GB 350 MB NTFS ; 450 MB
Onding Healthy (System. Active, Primg [ ] | Healthy (Recovery Partition)

= Disk 1 _————=a—————————————
Removable ()

14594 GB 14.54 GB FAT32

Onding Headthy (Primany Pasrtition)

B s

When you have clicked the Shrink button, you should see that
the disk now contains the shrunken volume and some new,

unallocated space. It desired, you could now extend the volume back
into that space, by right-clicking and selecting ‘Extend volume’ from the
Action menu.

| [ ——
'm Reserved (C) | E |
B NTFS | 1666.92 GB NTFS 195.31 GB i 450 MB

w (System, Active |Healthy (Boot, Page File, Crash Dump, Pnimary Partition) 'j Unallocated f Healthy (Recovery Partiti

GB FAT32
‘ny (Primary Partition)

Jartition

-~

To create a new volume in that unallocated space, right-click on

it and select New Simple Volume from the Action menu. In the
New Simple Volume Wizard window, click Next to get started. Specity the
volume size you want to create and then assign it a drive letter on the
next screen.

B =
g
i

450 MB
L1~~|thy (Recovery Partiti

119531G8B G, 7
y Partition) Unallocated - SRS R

New Spanned Volume...

New Striped Volume...

New Mirrored Volume...
New RAID-5 Volume...

Properties

Help

n You will then need to decide whether to format the partition. You
will need to format it before you can begin using it but if you are

planning on installing a second operating system, in order to dual-boot,
you will need to let the new OS format the partition during its installation.

TTREIER e VWS E W

Healthy .. 1492 GB
Healthy .. 450 MB 450 MB 100 %

iR R R T
14.54 GB

Simple Basic FAT32
rtitio. Simpie Basic

97 %

Founal Parubion
To store data on this parition, you must format it first
Choose whather you want to format this volume, and if 50 what seffings you want to use
l[:] Do mol formet this volurms
(@) Format this volume with the following setings:
File systom: NTFS W
Allac ation unit size: Defaul v
Volume label MNew Volume
|| Perform @ quick fommat
B ["'I Enable file and folder comprassion 3'
[ I 44X
‘System Reserve 4
1350 MB NTFS # 450 MB
'Healthy (System < Back Neexl > | Cancel L | Healthy (Recovery Parti |

Otherwise, go ahead and format the disk; pick a file system to
use and assign a volume label. Click Next when you're ready
and then click the Finish button; Windows will now start to create the
volume and, if you chose to, format it. When finished, you will see your
new volume listed.

Volume | Layout | Type | File System | Status | Capacity | Free Space | % Frae |
= (4 Simple  Basic NTFS Healthy .. 166692 GB 131915 GB 9%

- () Simple  Basic FAT32 Healthy .. 1492 GB 14.54 GB T %

= Dk 0 partitio... Sernple Basic Haealthy .. 450 MB 450 MB 100 %

= System Reseni_ Sumiple Basic

Completing the New Simple Volume
Wizard

You have successhilly complaled e Mew Simpla Yoluma
Waard

You selacted he lolowing setings
| Wipliamm bype, Sampde Viohume #
Dhsk ssdactad Disk 0
WVolume se 199939 B
D bt Gr path: E

Filg sysbem. MTFS
Alocwbon und nire Delsull
'Ysluma |abal Meow Veluma
ek Snemak ey

To close $us wazard chek Finssh

- - i

~ Disk 0 I 4
Basic System : ‘.
1863.02 GB 350 MB NTFS ! | 450 MB
Onling Healthy (System < Back Cancal | | Healthy (Recovery Partiti

u e s
“ Disk 1 R ———=a
Removable {F)
1484 GB 1494 GB FATAZ2
Oniine Healthy (Primary Partition)
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Windows 10 Advanced Guides

Disable Adverts
and Annoyances

Windows 10 has a lot of built-in advertising. This is part of the business model and is to be expected in some
respects. That doesn’t stop them being really annoying at times. Thankfully, if you know what you are doing, you
can disable most of the advertising that Windows tries to slip in front of you.

Disabling Annoyances

Windows 10 is pretty good at putting adverts in front of you and certainly, some of the adverts may not even seem like adverts until you
start to take notice of them.

Lock Screen Ads Shortly after you enable Windows Spotlight for LGRS EIGEN  Although Cortana will occasionally provide

the lock screen, you will soon start to see the you with an interesting fact when you click
occasional advert for games like Tomb Raider appear among the pretty the search bar; often they are interspersed with adverts too. You can
images. To disable the adverts, simply switch to the Picture or Slideshow disable ‘Get fun facts, tips, and more from Windows and Cortana on your
options in the Personalisation settings. lock screen’ in Settings > Personalisation > Lock Screen.

Make Windows better

Give us feedback

Background

Windows spothght

Choose an app to show detailed status

Choose apps to show quick status

+1 T +

-
e
[

| i
I

et S| I

- Show lock screen background picture on the sign-in screen
- @D on

Cortana lock screen settings

Saturday, 15 August

Scréen himeaout settings

SCrean saver st ings

Suggested Apps Windows 10 will occasionally show suggested Calm Cortana Down Following on from the previous tip, you can
| apps in your Start menu. Sometimes these are also stop Cortana from doing that annoying
free apps but often they are paid apps and games. Essentially, these are thing when it bounces around in the taskbar to get your attention. If you
adverts. Head to Settings > Personalisation > Start and set the don’t want Cortana nagging you, click the Cortana search bar, click
‘Occasionally show suggestions in Start’ setting to Off. Settings, scroll down and disable the ‘taskbar Tidbits” option.

:
& R RE

+* Let Cortana access my calendar, email,
messages, and Power Bl data when my
device is locked.

& TR = | Taskbar tidbits
- SLLIES .=d PR S - _ F i : h ) ’ )
LI EREL T ot o/ Let Cortana pipe up from time to time with
S S = Y thoughts, greetings, and notifications in the

ot Iry Ol Bh3 ' ¥
a m Pt ¥ & Search box.
I .' #. i -

Send notifications between devices

If you've allowed it on your phone, Cortana can
tell you on this device when your battery Is low
and when you miss a phone call, text, or app
notification.

® On
- Edit sync settings
&

Cortana language

i@ O Askme anything
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Disable Adverts and Annoyances

Okay, so this might be classed as borderline as far DI EEEVER IS While you can remove the apps that are
as it being advertising but it you are fed up of installed as part of the Microsoft Consumer
being advised to ‘Use Edge to save battery life’, head to Settings > Experience program, Windows 10 also includes a few apps you can’t
System > Notifications & Actions and disable the ‘Get tips, tricks and uninstall but will use the Live Tiles to advertise. To disable live tiles that
suggestions as you use Windows’ option. annoy you, right-click a tile and select More > Turn live tile oft.
@ Home Quick actions

I nd @ setting ) | Press and hold (or select) quick actions, then drag to rearrange

them. These quick actions appear in action center. Wednesday } " .. o
khnadila Tharelerirs = T [
2 Duplay Teblekinods | (Natwork: Note AS semings Gmail Web App (1 s 123 S IMAD o ¥, = roove Musi Filme & TV
=  Apps & leatures & 2 i = Pickick ' ?;F__ i 7 ::“?:ij::i:l F:_I_JI Illt"l |...:5_F-"r.1::‘i"i.2|l:"1'||:.
Lexatun Cuset bours  VIN Pragect | _ i A - e o Bl George Bush senior in
S Default apps =] eiline | 3 de e £ hospital

Connpt
[] Natifications & actions

Add or remove quick actions

("% Power & slesp

= Storage Notifications
M Omine maps Get notifications from apps and other senders
| @ Tablet mode mﬂ“ _
1 Mullitaskang éﬂﬂm'“mﬂ”ﬂ o
Gl Apps for websites 2; On
1 O awou En:m::ammmnrm duplicating my scresn
GH-TII :ﬂcu and suggestions as you use Windows
(T 0} (M \ [l diile-1d (oo I \Windows 10 includes a ‘Get Office’ app LTI ala I T PR WITa L [AWEFANG o I Rather than turning live tiles off, you
that sits there, suggesting you can simply unpin the tile from the
download the software for a free trial period. Head to Settings > System Start menu. Right-click a tile and select ‘Unpin from Start’ to get rid of the
> Notifications & Actions, scroll down and turn it off. You could also find tile entirely. If you prefer a less cluttered Start menu, you can even choose
the Get Office app in your Start menu, right-click it, and select ‘Uninstall’ to unpin all the tiles and only use the All Apps list to launch apps.

|] Get Office (Beta) — X
Hi. Russell Russell Ware [:'} Rename this to whatever you want...
I My account = 1-month free trial
l Programs With Office 365, you'll always have the *¢ Unpin from Start
latest versions of Word, Excel Rec
Documents PowerPaoint, and more. g
AL L\ More
Help and training = Try Office 365
- Feedback Cortana Google Drive W =]
About Try Office 365
_ tor free
L~
Recent documents Office =
OpenOffice
in No need to search for what you were working on ne Compa.. OneNote Writer
G yesterday. You'll always find your recent Office @ Word E"__"‘ Outlook
documents here.
& Fure : nhlisher
& rucel E puhlich
AdBlock R
BetaFish
i & 4 R
Free

The most popular extension for Chrome and Safari.

+ Thag product 15 an edenson for Micresol Bdge

Screenshots Description

AdBlock The #1 ad blocker with over 200 million downloads. Blocks YouTube. Facebook and
ads everywhere else on the web.

The onginal AdBlock works automatically. Choose to continue seeing unobtrusive ads, white
list your favorte sites, or block all ads by default, Just install, then visit your favonte website
and see the ads disappear!

gy

=
& AP
".m S

NOTE: * Unobtrusive ads aren’t being blocked n order 1o support websites. * The notice you
sep ghoul having access 1o your history and webcite data i automatically generated because
AdBlock runs on every tab. But it does not actually monitor your browsing history or ...

More

i
o Ly o P e
™

Rick Astiey - Never Gonea Give You Up

ri- e b pder T
5 EARr T

g i P e

Rick Astley - Newer Gorma Give You Up

Available on S P s
e e e W for o mees S O
[: e i : = l. " B o

PC

AD BLOCKING SOFTWARE

The tips above will allow you to block many of the adverts Microsoft has  AdBlock, with over 200 million downloads, blocks YouTube, Facebook

added to the Windows 10 interface but what about the adverts you see ads and others in most places on the web. AdBlock works automatically
on your favourite websites. Unfortunately, there isn’t a Windows 10 but lets you choose to continue seeing unobtrusive ads, white-list your
setting to turn these off, but there is bit of software that can help. favourite sites or block all ads by default.
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Windows 10 Advanced Guides

Tweak and Modity
Windows 10

There are plenty of ways to customise Windows 10 built right in to the operating system. However, if you really
want to tweak and modify the system, you will need to resort to external software. Ultimate Windows Tweaker 4.1
allows you to modify the appearance, security and performance of Windows 10.

Set Up Windows Tweaker

The Ultimate Windows Tweaker software is not available as an app, so you will need to download the file from http://www.
thewindowsclub.com/ultimate-windows-tweaker-4-windows-10.

Once you have downloaded the zip file, extract its contents and n These tweaks are not really meant for beginners. It is
move the program folder to your desired location. Pin its recommended that you do not over tweak your system in one go.

executable file to your Start menu for easy access. Do not separate out We suggest you apply tweaks for only 1 category every day, see how
the contents of the download as it is important that the contents stay in your system performs, before moving on to apply more tweaks if you
the same folder. don’t see problems.

g::z a Extraction path and options ? X Ultimate Windows Tweaker 4.1 - by

X 3""9_12 General Advanced System Information lm::::mum

[% E:: Destination path (will be created if does not exist) Display Chastornizstinn g Enable Menu Bar Homepage: Ihttpﬂ.n’fmmarch.avq.cumr?ciﬂ:{{:lj-[:r?cn:':

Enable Suyyested Siles

ﬁ grmp = i User Accounts [7] Enable Ej: Browsing For New Tabs And Windows

@HPS:.- Update mode I Desktop [] Use Ulearlype Font [] Dissble Compatibility List

@l Kiesd (®) Extract and replace files -4 OneDrive Performance T |

-y () Extract and update files #) a Rw i

‘% picpl O Fresh existing files onl =l This PC Security & Privacy [ Show Tabs Below Address Dar [7] Clear Cache On Every Exit

@wra re i - :_ _.;_';'. I Desktop A Nutify When Downlued Completes F-l Wam On Closing Multiple Tabs

E |I..H:kj; Overwrite mode ; 4'3'1 Documents Internet EIP'III‘II‘ [] Autuhide the Tab Bar When In Fullscreen Mode [ Alluw Allugating Additional Bandwidth

| sabri @ Ask before overwrite . 'E i Downloads e e [ Ahways Load IE In FuliScreen Mode [ Enable Do Not Track

E Hbrié O EIRE RLE ST : :;:'i: , :::j'es B4 Check Exccutable's Signature On Download k4| Enable Auto Image Resizing

|E]' tim f O Skip existing files . EI Videos Additional (A Allow Running Executable With Invalid Signature Fnahle Smaoth Scrolling

T -IE (C) Rename automatically © S, TI31358600A (C:)

v—._l Im._ Ei DVD RW Drive (D:) Aboul Advanced

©| Junic  Miscellaneous 41 gy Libraries L] Disable Active Scripting for Intemet Zone L] Show HTTPS Emors

E R3ha Extract archives to subfolders E"[? Network || Micable Scripting of lava Applets for Intemest 7one k] Dicahle Seript Debugging

@) Spint [_]Keep broken files % *& Homegroup EA Use Software Rendenng Instead Of GPU Rendenng [ Enable DOM Storage

@ Spint |:| Display files in Explorer i & :'IE:;E?:H? 2 . [«] Enabile Third-Party Browser Extensions f+] Enable SmartScreen Filter

E Sping Save settings

|E-'h; tWEI"d ThE WEndBWS CIUb There's nothing to show right nowe. Just hover over a supported tweak to see its description.

i? chrol [ ok | concel Help Create Restore Point Restore Defauilts Close Apply
2 As when making any large system changes to your computer, you n To apply a particular tweak, check or uncheck the boxes or use

should create a system restore point first. You can use the Create the sliders provided. Once you have selected one or more tweaks,

Restore Point button that UWT offers. The software prompts you to click on the Apply button. Some tweaks may apply instantaneously. If a
create one, before using the tweaks, so that you can revert back should system restart is required, you will be reminded to restart your computer
you feel the need to. when you exit.

[itimate Windows Tweaker 4.1

System Information

System Information

e Windows 10 Home Version 1511
Customization

Ultimate Windows Tweaker 4.1 Y R 4.8 Windows Experience Index Run Assessment - -
Intel(R) Core(TM) i15-4210U CPU @ 1.70GHz

Performance .
64-bit

Thank you for choosing Ultimate Windows Tweaker 4, For safety Security & Privacy
purposes, we're creating a restore point for you. " 8109 MB/8 GB Windows 10
n orer
BDM
Context Menu
hew availa, About —» Advanced Recovery Options —» System File Checker Utility

Directly access Systom Restore and Create Run sfc /scannow to replace corrupted
& reCoveny dmde ophons. oyvstem hiles with onginal detauit hiles.

}' —>» Create System Restore Point —» Repair Windows System Image

The best option to choose before Using Di5M, repar commupt Windows
twealong your Windows. component ctore

The Windows Club There's nothing to show right now. Just hover over a supported tweak to see its description.
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Tweak and Modify Windows 10

Tweak and Mod Menus

Each of the menus in UWT4 contains lots of different settings and options, from simple appearance tweaks to more complicated

performance mods.

Under this category you will be able to
tweak the settings of your taskbar,
Thumbnails, File Explorer and the Modern Ul. You can opt to use Light or
dark theme for OS or apps, disable Start animations, use default or
change Battery Date & Time flyouts or change the Volume Control.

Customisation Menu

Ultimate Windows Tweaker 4,1 = ~

_ Tagkbar File Explorer Universel Ul Windows 10 This PC
System Information

Lock Screen

[ Disable Lock Screen [] Enable Slideshow

Customization

| | Disable Changing Lock Screen Image [nable Slideshow [ven On Dattery
User Accounts 0 ::::: User Switching So Thar Licer | ist Appears On Use Those Pictures Which Fits Dest On Screen
Performance Slideshow Duration: A s [V

(St 1o O i you weant 1o let slideshow always on)

Security & Privacy

Miscellaneous
Internet Fxplorer B Enable First Sign-In Animation When New User Account ks Created

i L] Tum On SmanScreen Filter For Windows Stare Apps

GRnReAt Mers) ] Dizable “Look tor an app in the Store” When Unknown File Type lc Opened
Additional | | Disable “You have new apps that can open this type of file” Notification

Set Notihcabions Display Time . Sgec

[[] Disable Toast Motifications
| | Lock Start Tiles So That They Can't Be Rearranged

o
Under the User Accounts tab, you will be

User Accounts Menu
able to change your User Account settings,

Logon information and sign in options. You can also change the User
Account Control settings here.

Lkkirmate Windnows Taeaker 4.1 -
User Accounts

Toveaks
[_] Display Last Logen Information On Logon Screen
] Make User Enter Username While Logging On

System Information

— Eknable Built In
Admurustrator Accounl

Customization
[] Remave Shutdown Tacks Fram | ngon Scrssn

| | Disable Updeting Group Policy On Startup

[] Disable Switching Te Secure Desktop While Elevating

EA Enable Virtualize File And Hegistry Wiite Failures lo Per-Uzer Locations
] Enable Admin Approval Mode For Built-In Administrator Account
Enable Detections Of Applcation Installation And Prompl For Elevation

User Accounts
Performance =3 Disable Built-In

Administrator Account
Security & Privacy

Internet Erplnn-.r [ Enabie Verbose Logon Messages - fhﬂngﬁ LIser Acoount
[] Require Users To Press CTRL+ ALT « DEL Te Logon Control Settings
Context Menu ;
Additional Logen Message
" [ ! 1. Leave ficlds blank if you want te disable
Hiage | maseans in logon.
About g
7. Both fields must be filled i rerto sh
Test of Message sfter Title i iR e
4 yslem Failure
. What chould be done on cystem failure due to an emror Automatically restart v

The Windows Club

The Performance tab offers tweaks to

optimise Windows 10 to best suit your
requirements. While most of these settings are best left at their default
values, this panel gives you quick access to change them, should you
wish to. Tweak these settings VERY carefully at first.

Litsmate Windows Pweaker 4.1 -

Pedormance Tweaks

System Information s o o= e gt _ o
Warting time to kall apphcations tmeout dunng shutdewn (in milliseconds)

Customization 2 <000
Warting time to end sennces at chutdown (in rmalliseconds)
User Accounts ' 5000
Performance Waiting time to kill non-responding applications (in milliseconds)
' 5000
Security & Privacy
[} Auto-knd Mon Hesponsrve Programs [ Disable Windows Time Senvice
Internet Explorer
4 Hestart Shell Autematically Atter Some Error [[] Dicable Tablet input Service
Conlext Menu [] Abways Unload OLLs To Free Up Memory [[] Disable Windows Security Center Service
[_] Disable Automatic Folder View Discovery [] Dicable Prefetch Service
Additional (] Turn OFf Search Indexer [] Disabie Supedetch Service

[] Increazs Priarity Of IROA
About [] Disable Smooth Suling

[[] Dicable Printer Spoaling Service

-3 Services
:'IJ'I.‘I"I SETYILESITINE LU T |di‘||i|;|E 'ur‘:rlir!g SETVILES

=3 Resource Momilor

Chevk winch processes are comsuming resources

-

If you want to restrict access to some
Control Panel applets like Windows
Updates you can do so easily. You can disable Telemetry, Biometrics,
Advertising ID, Cortana, Windows Update sharing, Feedback requests,
password Reveal button, Steps Recorder, disable Wi-Fi Sense and
Application Telemetry.

Security & Privacy Menu

Utimate Windows Tweaker 4.1 g x

Secunty Settings  Privacy
System Information

Prmary Funcomng

| | Disatie Registry Editos [ Disabile User Accouwnt Comtrol

Customization

] Disahle Control Panel ] Disable The Ahiliry To Shutdown
User Accounts [] Disable Task Manager [] Disable The Ability To Sign Out

[ Disabde WinKey Shortcuts ] Disabie Internet Communication
Performance | | Disable Command Prompt | | Disable System Restore Configuration

[_] Disable Colur And Appesrence Seltings ] Disable MMC Snag-ins
Security & Privacy [J Disabibe The Aute Logun Shift Override Feature [] Disable File Exglorer Oplions Menu
Gitasiat Frplnrer [] Disable Administrative Shares (e.g. ADMINS) [ ] Disable Enciypting File System

Windows

Context Menu [] Disable Explorer's Contest Menu [] Dicable Changing Wallpaper
Additi I [] Dicable Acress To Taskhar Context Menu ] Tuen Off Licer Tracking

[ Restrict Access To Taskbar And Start Menu Properties
About | | Disoble Windows Emor Reporting

[} Dwmable Windows Defender
Add Windows Store apps, features and useful

[[] Dicable OneDrive
Context Menu
functions to the right-click context menu and Scan

with Windows Defender, Clear Clipboard, all built-in default Windows
Store apps and more to the context menu.

|| Disable Display Personalization
| | Disable Windews Mability Center
[] Dizable Windows Store

Te disable automatic dewnloading of Windows Updates (not
recommended), you can disable Windows Update Sernce.

] Dicahle Windows Update Service

Ultimate Windows Tweaker 4.1

Uneversal Apps  Desktop Context Menu  Desktop Context Menu 2
System Information

Use Following Options Te Add Unrversal Apps To Desktop Context Menu:

Euirinrniration item Position item Position

[ News Middle [ Games Midddle
User Accounts (] Travel = [ Westhe: o
Performance ] Maps Middia O spons Middie

[J Pecpie Middie [ Calendar Middie
Security & Privacy (] Mail Middle L] Film 8TV Middle
Internet Explorer [ ] Music Middle : [ Store Middie

] mMoney Mirirfte [ Reading List Middle
Context Menu [ Micrecof Edge Middie [] setting: Middle

[] Alarms & Clock Middle L] OneNote Middie

Additional

About Decktop lcons Ac Tilet

[] Convert Desitep lcons Into Tiles

y lcon Sze: i a8
AN e

Inere L nothing 1o thow nght nese. et Raver over & suppomen fweak ta cee e decenplion.

The Windows Club
Under this category, you will see

some additional system and
Network tweaks. You can also set UWT to behave the way you want it
too. By default, when you apply a tweak and click Apply, UWT4 will
automatically restart explorer.exe to apply the tweak. Change its
behaviour if you wish.

Ultimate Windows Tweaker 4.1 = X
Additional
System Informatian
b Use Autoplay For All Media And Devices Blinking Cursor Width: 1 B
Customization (] Use Small Taskhar lcons Cursor Blinking Time: 530 = ms

[ Hide Inactive Icons From Netification Area [] Tum Off Automatic Applications Termination

Liser Accounts

Scroll Bar Width: i} 255
Pertormance Metwork Tweaks

i i [] Enable The Network Adapter Onbeoard Processor [] Prevent Metwork Auto Discovery

Security & Privacy : . :

| | Restrict Access Over Anonymous Connections || Hide Computer From The Browser List
Internet FII'FII:H'FF [] Disable Recent Shares In Network Places ] Enable NTLM 2 Support

[] Disable Default Admin And Disk Drive Share Server [] Set Glubal Netwerk/Intemnet Offline
Context Menu [] Hide Entire Network From Metwork Neighbourhood
Additienal Ultimate Windows Twesker Options

] Autematically Start When Windows Starts —» Enablec Windows 'hoto Viewer
About [ otgrte WathDesktop Contt Merw Sedtedy deea, ostin s e

b1 Restart Fxplorer &fter Apphying Settings (Recommended)

=k Ewrmmset N R o m, il
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Windows 10 Advanced Guides

Using the
Power Menu

Windows 10 boasts a secret power menu (as did the version of Windows before it), that gives you access to several
useful system and maintenance tools and features. Here we show you how you can use it to your advantage to
quickly access networking settings and extra features that power users need.

Power Up

The secret Power Menu enables the more advanced Windows 10 users among you to quickly access key settings that you probably
commonly use, but are buried deeper within the system.

You open the Power Menu using the Start button, but UL ELR S e s BV 1o I8 The Power Menu is also a quick route
instead of just clicking it to open the Start menu, to getting to the part ot Control Panel
right-click the button. You’ll see this menu appear. Note that you can that enables you to uninstall desktop apps. Now Windows 10 enables
also shut down or sign out here, too. This menu was created for users you to uninstall any application by right-clicking it and selecting
who felt the Windows 8 Start screen didn’t give them access to what Uninstall from the context menu that appears - but this is the best route
they needed. if you need to uninstall several things.

.....
!

—

~E .’1
[ Mogrars sod Feabue

LY
=3 1 T 6 ¢ Comrgi Paned ¢ Progemma + Progreeni s Featwn
i Lol Panel Hpeme

Frograms and Features

Command Prompt
Command Prompt (Admin)

Mobility Centre
Power Options Uninstall or change a program
Event Viewer Vidor SNRRSD wpdones Tio unirel1all § Prograrm, ] i1 frnoem T it 8 thin ol Uninitall, Cuege or Repain
W Tum Wnoows teatures on or
Device Manager Same
. 9 Dnpolban 15
Network Connections W Frnegenry Divasions Driasr L]
| . W Lurria LIEFI Biuse Driwer 15
g DiskManagerment e e ] Micoaedt (fce Profestional 2016 - eras 5
"""""" ’Hucmﬂ Wbl e 0 2012 R iptriomtaiie (ulf) - I 5]
py Computer Management v Graghics Crver 35362 15
15
|
1

Task Manager W WonSB ompst-bie 1D Drvens

i Wirl58 Dovery oz

§S538§5583835¢
SELULEEEENL YL

Control Panel
File Explorer
e Search Sleop
B R Shut down
Shut down or sign out 7

Desitop

Eme

We'll look at the Command Prompt on the next page. The Power Menu is also the best way to get to
You can access it from the Power Menu. If you're an Control Panel. The Settings app may be the new
administrator on your PC, you can start what's called an Elevated user-friendly method to change things in Windows 10, but Control Panel
Command Prompt that enables you to get deep access into files anad still contains a lot of advanced settings — not least hardware
programs, rather than just basic access. troubleshooting, themes, backup, restore and network sharing options.

|
.&1:

EH Control Panel

T [l > Control Fanel > v O | £

Programs and Features

N Adjust your computer’s settings Viewby: Category ~
Mobility Centre
Power Options
—— System and Securnity User Accounts
IEWer Wl } W
R YOLIr COMpiters status , EChange Bccount type
E}fStEPTI S backup copeses o your hles vath Fie Histbory _
. Back up and Restore (Windows T) : Appearance and Personalisation
Device Manager Find and fix problems h Change the theme
- 2 Addust screen resolution
Network Connections . Network and Internet
Disk Management View network status and tasks 3 Clock, Language and Region
Lhoose homegroap and shanng oplhions - Add a language |
Cumputer Ma "ﬂEEmE"t - Chaanage orepud rmeedboads -
Command mept I' ‘ Hardware and Sound Change date. time or number formats -
Yiew gevices and printers i
Command Prompt (Admin) Add a device Ease of Access
Adjust commaniy used mobelity $ETtngs Let Windows suggest satings
Task Manager Optimise visual display |
_ Programs .
Control Panel \] J !
= » Urenstall a program
o File Explorer |
<8
e Search R

Run

Shut down or sign out

Desktop

O
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Using the Power Menu/Using Windows 10 Storage Sense

Using Windows 10
Storage Sense

When your Windows 10 computer begins to run out of space, typically you manually empty the recycle bin and
delete temporary files to free up storage space; then use different tools, such as the built-in Disk Cleanup utility. You
can now use Storage Sense to automatically get rid of junk files.

Updated Storage Sense

Storage Sense has been a part of Windows 10 for some time but it has been updated and added to in the Creators update. If you don’t see
the options mentioned here, make sure your OS is up to date.

To enable Storage Sense on Windows 10, open Settings > System n You can, within certain limitations, select which items Storage
> Storage. Click on the Storage Sense toggle switch. Once you Sense should remove automatically. In Settings > System >
enable the option, Windows 10 will automatically delete junk files from Storage, click on the ‘Change how we free up space’ link below the
your PC, including some temporary files and items in the recycle bin Storage Sense slider. You can see that there are three different options,
older than 30 days. which can be combined in any way you like.
2 Change how we free up space
; - E :I @ z Storage sense
System Devices Phone Network & Internet Personalization
Display, notifications, Bluetooth, printers, mouse Link your Android, iPhone Wi-Fi, airplane mode, VPN Background, lock screen m On
e s Storage sense runs automatically when you're low on disk space.
We cleaned up 0 byles of space in the past month.
S — (D) - Temporary Files
= 2 AT X S 4 |
- F— Time & Language Gaming Easéi of Accss Delete temporary files that my apps aren't using
Uninstall E‘:liv:: aptional Your aifidfﬂljﬂ Sy, speech, region, date Lr}”i::‘igaﬂ Ej e "‘ﬂ”ﬂ?*';:::f-::_‘“f‘- e Delete files that have been in the recycle bin for over 30 days
J [ ] Delete files in the Downloads folder that haven't changed in 30
days
O El V" Free up space now
bl If you're low on space, we can try to clean up files now using the
i Cm::i:na ) Sr_iva!:y w U]pdate& Secunty . settings on this page_’
permissions, notifications e [ ] Delete previous versions of Windows
These let your PC go back to a previous version of Windows. We
delete them automatically after 10 days.
Storage Sense isn’t a manual storage wipe. If you need to clear You can also see the option to ‘Delete previous versions of

out space right now, and you have large files in the recycle bin Windows'. These are deleted anyway, but not for several days after
that aren’t 30 days old, you will need to delete them manually. Things an update. If you really need to clear some space, select the option and

like old versions of Windows, installation files and update logs will also then just click the Clean Now button and wait for the process to complete.
need to be removed manually.

| Free up space now

@ Home Storage
o 7] Localsmings Keep clutter off your PC If you're low on space, we can try to clean up files now using the
il o B settings on this page.
= w}‘l.ﬂi L ;I'.',. II.IJ ..'.'.1r-2 [l.-.'!ll!;-i.[. r'-!l"1 "|.|';". .
© Display pelete previous versions of Winaows
USB Drive (F) - 14.9 GB
ifcations & action - | . . .
T R N s Have a question? These let your PC go back to a previous version of Windows. We
MR- v delete them automatically after 10 days.
Storage sense
Windows can automatically free up space by getting rid of files Make Windows better
(8 Tablet mode you don't need, like temporary files and content in your recycle [
= Clean now
1 Multitasking @D on

& Projecting to this PC

e seees
#% Shared experiences More storage settings

X Remote Deskiop Change where new content is saved Cleaning up files. This may take a few minutes.

E} About bAanage Storage Space
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Ten Things to Disable
iIn Windows 10

When you install Windows 10 you will possibly activate several features that you won’t use or need. Some of these
cause no real problems but some can mean a reduction in computing speed and a reduction in security, especially
if you’re not really aware of what is going on in the background.

Applying Changes

You may not need to apply all of these tips to see an improvement in system speed, and it is actually a good idea to apply one at a time and
test the results before trying the next.

SR ETI PRV ETEIN  Windows 10 features an improved way to Start Menu Adverts
receive updates. More specifically, it allows

Part of Microsoft’s business model for
Windows 10 seems to be selling its apps

you to get updates from sources other than Microsoft in a sort of through the OS. Suggestions for apps you might like will appear in the
file-sharing network. The catch is that your computer is also sharing files. Start menu and although you can just ignore them, you can also turn
Turn this off in Settings > Update & Security > Advanced options > them oft. Settings > Personalisation > Start > Occasionally show
Choose how updates are delivered. suggestions in Start.
L) Cortana %
& Choose how updates are delivered b

Thursday 24 Mail
Feedback Hub

Updates from more than one place “ Filme & TV e w O N

Download Windows updates and apps from other PCs in addition r——
ta Micrasoft. This can help speed up app and update downloads. N

Learm more

Microsoft Edge Photos Google Dnve

= . Mostly Cloudy
When this is turned on, your PC may also scnd parts of previously

downloaded Windows updates and apps to PLs on your local | Get Office (Beta) ,.” o 1" L~
network, or PCs on the Internet, depending on what's selected __ ﬂ: g -_
i | Get Started SEENNCE
@ ) on Lendon Phone Compa... OneNote Witer
GIMP 2 Hnrmannm b tey i b 1
Get updates from Microsoft, and get updates from and send rename this to whatever you want...
updates to
Google Chrome DI-MANKEY @
(®) PCs on my local network Vocal Deep...

- .“.‘

Google Drive w Unknown Artist -

() PCs on my local network, and PCs on the Internet Unknown Alb...

Groove Music = = ;
el e ¥box Groove Music Films & TV

Living

standards = s *
- ‘worst since the \ .

l Image Writer worst since the | i ’ J
=

war 0

Unwanted Notifications Notifications are generally, but not Targeted Adverts Fvery Microsoft account now has an
always, a good thing, Windows 10 advertiser ID tied to it, allowing Microsoft and
does a good job of letting you know what is going on with your PC but third-party partners to deliver targeted adverts. You can turn this
sometimes you can get notification overload. You can turn some of the information sharing off by going to Settings > Privacy > General > Let my
less useful ones off in Settings > System > Notifications & actions. Turn apps use my advertising ID for experiences across apps (turning this off
off things like: Show me tips about Windows. will reset your ID).
B Home Get notifications from these senders & Home Change privacy options
Find a setting £ E:I?rﬂ asc::tr;:uﬁs c: r:;r: scrrt;ngs. SGmi:md:? n‘:igllLalsn nave Find a setting S Let apps use my advertising IU for expenences across apps
- th::!mj:!wﬂ A S L S (turning this off will reset your ID)
system Privacy m On
_— . - il:ﬂl’i ;ﬂfnjﬂz?q @ o b & Genens fumon :.:1:::::: Fitr to check web content (URLs) that
i= Apps & features e @ o A Location @ on
5 Default spps On: Banners, Sounds s iﬁ;dwﬂ:ﬁ::ﬁ:rfr::t:l ?:iut how | write to help us improve typing
L4 Notifications & actions Calerndar 0 On 0 Microphone n On
f i i Let websites provide locally relevant content by accessing my
() Power & sleep [ wNotifications language list
- s o ‘o ———— - o
Let apps on my other devices open apps and continue experiences
ine ma A=  Areount info on this device
o @ I:"E";L':'r:'] Sounds m 8 ) | -3 On
(3 Tablet mode a £ Contacts
Let apps on my other devices use Bluetoath to open apps and
O Multitaskin Mail n On o continue experiences on this device
lilasking E On: Banners, Sounds e ® ) of
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Ten Things to Disable in Windows 10

Cleindlprnel GLAUAGITES  To better answer your queries, Cortanais I (N T ST B The lock screen in Windows 10 can be a useful
constantly learning about you in a process feature but it also has the potential of getting in

called Getting to Know You. This includes typing history and speech the way and slowing you down. You can disable the lock screen but it
patterns. If you find this invasion of privacy a little creepy, you can turn it does mean delving into the Windows Registry. To access the registry,
off in Settings > Privacy > Speech, inking & typing, and clicking Stop press the Windows key + R and enter ‘regedit’

getting to know me.

IE Registry Editor - O o
e . . Pt _
Get Cortana on your phone. § iR ™ iy -
Then she can give you reminders and traffi... | :::’UWD - - I
o
Text the download link to your phone: EE:E{H
000-000-0000 - Panne
Choose your phone OS or scan the QR code. ' Eﬂ:ﬁr e
gy e
s
EnhancedStorageDevices
Phone. Microzoft wall uce your phone number only for :iﬂ““ﬁrt Connections
oot 0 dhogad Sanderk ENCE Al 0 S NetworkConneciitStibusindicato
Not now ; | Trmrm“
SettingSymc
Syt
SE(A CAG I [s WUl In Windows 10 many apps will run in the G EAETEIR I E G £ The visual effects in Windows 10 go a long
background. These apps can receive way towards making the OS look modern
information, send notifications, download and install updates and and smooth. However, every pretty visual element has an effect on the
otherwise eat up your bandwidth and your battery life. You can, running of your computer. Right-click the Start button and go in to
however, disable this feature in Settings > Privacy > Background apps. System > Advanced system settings. Under the Advanced tab, go to
You can turn off each app individually. Performance and click Settings.
wettings LJ .4 s "
— E Microsoft Solitaire Collection & on T B> ComteelPaml: > Systum snd Suciully » Spviam
R T View basic information about your computer
Find a setting 2 Microsoft Wik m On W Device Mannges Windows edition
< W Remote sectings Windows 10 Pro FRNARSNCS S > .
Privacy Money 8 on :i::::;:::smmm € 2016 Microsoft Corporation,  veual Effects ,.-.1.,,.....1 Pala Exruslion Preventon l Wlndows 10
Speech, inking, & typing . e m = Si‘t:;cm“ . Hﬁtﬂiﬂﬁ?ﬁﬁr&mﬁpﬁ;?mmumu! |
BE et i b (@ 1 et Winderes chiose what's best for my compades

() Adpust Tor besd appearance

System type: Your 5
Contacts e m On () Adgust for best pecfarmance
Onta

Pen and Touch: Pesfy o
we O Custom:

Compules name, domaie I : R . 1|
m Calendar (neNaote m On | E-] Animate controls and !lmll'tsldl windows 7
Computer name: | Bl Animate windows when minimizing and maximizing ® Change settings

Full cohpiitir ol | b Animations in the taskbar

| lem | p Enable Pesk
@ Sdiceis Paid WiFi & Mobile m On Computer descriptios Ded |k Fade or shde menus intw view
Workgroup: be] Fade or e ToolTips nto view
=1 rl"l‘hﬂi:l ) IE Farle oul e iterre aftes ol Eiug
E F'I"!ﬁpif" ‘ On Windows activation | D Gave baskhar thumbnsl previews
Windews if sctivated L [ Shaw shadaws under mause painter
(] Messaging Syt | A Show shadows under windows

" o Product L) 0034250 :E Show thumbnails mstead of icons QLhﬂﬁgr_ product key
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” Radios | [A show window contents while dragging

See alsc | 4] Shide open combe beoxes
Iy Other devices E Phone Companion m On Security and Maintenance |FAl smooth edges of screen fonts
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Windows 10, upon the default install, AN EW G EVEEE  Windows 10 will download and install
does a lot of syncing with your other updates automatically and you can’t really
Windows devices. If you use several different Microsoft devices and turn them off; but you can choose to stop the updates happening whilst
don’t want everything shared between them, you can disable syncing in you are using your computer. Head into Settings > Update & Security
Settings > Accounts > Sync your settings. You can selectively turn off and click on Change Active Hours. You can then set a time frame in
specific sync settings. which updates won’t happen.

Sync your settings

€ Home
Sync Windows settings to other devices using
indl a sething ; russ.ware@gmail.com.
) How does syncing work?
ACCOUNLS
Sync settings
A= Your info T
& on Active hours
1 Email & app accounts Active haurs le1s s know when you usually use this dewee. When a restart 1s necrssary to finish

. s . instalkng an update, we won't automatically restart your dewvice dunng actve hours
Individual sync settings

€ iqn-i '
v S SI-N options MNote: We'll check o see if you're using this device before anempting 1o restan

Theme
-1 Access work or school @& on Start time

A, Family & other people Internet Explorer settings

& on
Passwords

@ on

Language preferences

@ on

2 2 Sync your setlings
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Windows 10 Advanced Guides

Using the
Task Scheduler

The Task Scheduler in Windows 10 is, in many ways, very similar to that found in older versions of the OS. However,
in Windows 10, Battery Saver Mode can impact on how it operates (if using a laptop). This guide looks at how the
new scheduler works and how we can modify its use.

Scheduling New Tasks

The Task Scheduler can be a very powerful tool for increasing automation in Windows 10. Let’s take a quick look at exactly how to use the
Windows 10 Task Scheduler in normal day-to-day PC operation.

Search for “Task Scheduler” in the Cortana search pane or n The Basic Task wizard will now open. Give your task a name and
' navigate to it in Start menu > All Apps > Windows Administrative description (optional) and click Next. You now need to choose
Tools > Task Scheduler. The simple scheduler window will now open. the trigger. This can be set to happen daily, weekly or monthly, to
This is split into three sections: Scheduler Library, Scheduler Summary nappen just once. You can choose starting or logging on to your PC as a
and Actions. trigger also.
R Chedue Llhrﬂf}’ | -ﬁ- dak HLTIEUUIET fLULal
Create Basic Task Wizard X
E Create a Basic Task
i ! . se this wizard to quickly schedule a common task. For more advanced options or settings
E:;' System Configuration ' 4 Trier Eun:l:s mult:;::t;sl-: aftz!:nn? n?trliggers,usethz Cr:eaieTask cnr:vman:lcfn fﬁe hctinn:t;ar?e.
2 System Information ::i: ;I:::ptim: |
e Task Scheduler
" Windows Firewall with Adva
Cancel
l
I Summary: 58 total |

You have three main options for adding new tasks to the n It you choose daily, weekly, etc. you will need to set further time
schedule: Create Basic Task, Create Task and Import Task. For options when you click Next. If you chose the final trigger option,
now we will stick to creating a Basic Task. You can start the process by When a specific event is logged, you will see a set of drop down menus.
clicking in the Action panel or using the Action menu in the menu bar of Here you can choose the event log, source and give the event an ID.
the window. _——
.15k Scheduler (Local) | Task schedule Summary Last
(P Tusk Schadulss - O y Task Scheduler Library ”-i1 e . -
1:!*;”1" Em_ o Create Basic Task Wizard X
@ T“ﬁfmﬂ” e ' ::;..,.... - E Task Trigger
Connect to Ancther Computer...
:;mmm;ﬂm?y;u:;?;:ﬂﬂ:xﬁ;f lick 6 C ::l' T:::E o Create a Basic Task When do you want the task to start?
il - @® Daily
e e e el 3 [ G5 Oy bt Tt et .
i s e Fiish S o
Status of tesks that have started inthe _  Last 24 heurs " View O Monthly
Summary 0 total = 0 runmng, 0 succeeded, 0 topped, 0 faled 3 Refeesh O Onetime
e (C) When the computer starts
Tack Name Run Result  Run Start () When | log on
(C) When a specific event is logged
1Am~|1uu -]
Actree fazks are tacks that are currenthy enabled and have not
Last refreshed st 13/07/2016 10:23:39 Retresh < Back I Next > Cancel
o ” Ciimmmmans S0 +mtal |
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Using the Task Scheduler

n For now let’s stick to a timed trigger. Choose Weekly and click Next. n You can also add optional arguments, which some programs
Use the various boxes to choose when the task starts and how support. For example you can specify the /AUTO argument
it should recur from then on. Click Next to continue. You now need to with CCleaner to automatically run CCleaner on a schedule. The exact
choose the Action being triggered by your choices in the previous steps. arguments supported will differ between programs and if you're not
sure, it is best to check.

Task Scheduler (Local) Task Scheduler Summary (Last refreshed: 13/07/2016 10:23:38)
Create Basic Task Wizard X Create Basic Task Wizard X
@ Weekly @ Start a Program
SRR RS fe Start: [13/07/2016 @+ | [10:26:12 2| [0 Synchronize across time zones LR B
Trigger Trigger Program/script:
simerm | oo wesky CCieone Srovse.
Action Action \
Finch i il | NE it B —
[] Thursday [ ] Friday [ ] Saturday Finish Start in (optional):
I = k i
[ <Back | | Heds Cancel shec || neee I s

| | )" Y ———

Get creative. Task Scheduler doesn’t just need to be used to run
CCleaner or Defrag. If you use a specific program on a regular basis,

n The main action is Start a Program or app but you can also n
choose to send an email or display a message. If you choose

to send an email, you will then need to complete things like recipient you can use the Task Scheduler wizard to create a task that opens the
address and the message itself. If you choose to display a message, you program for you automatically according to the schedule you choose.
will need to write it.
= 5 HE
> [ Tesk Schedulcr Librory |— E%};s:::::ut:ﬁm Task Scheduler Summary (Last refreshed: 13/07/2016 10:23:39) _. . .
Crmta s ok Wy ' Create Basic Task Wizard X
.@ Achion {6] Start a Program
Creale a Basiu Task
Trigger What action do you want the task to perform? Lreate a biasic lask
Weekly Ingger Program/script:
® starta program _ Moy C:\Windows)\System32\Defrag.exe Browse..
Finsh s B arquments(opiona '
() Display 2 message (deprecated) Finish Start in (optional):
< Back Net> | Cance B I
< Back Next > Cancel
H Summarny: 32 total "
Summary; 58 total
For this guide, we will look at starting a program. You can now You can now review the completed task creation by clicking
type the name of the program or script in the Program/Script Finish once. If you are happy with all of the settings, etc. click
field. It you prefer you can click Browse and search through available Finish again. It you want to change anything, use the Back button
programs to find the one you want to start. You are looking for .exe to navigate to the relevant section. You can also choose to open the
(executable) files here. Properties after finishing.
@ Task Scheduler = + | Task Scheduler Library l—l S n
:'*“"““ ;'* i o Create Basic Task Wizard X
i o
T..i n | R T ey Py R AL LT T TR L R | }.{h E Summary
T v This PC » Local Digk (C:) » Windows » Symtemi2 » w Y search byrtemail fe
S — Mame : Date modified Type Ciz = = ﬂn .f;:a;a e Name: |
# Quick sccess —— ]'F.. A Weekly Description: | This is a new task to be scheduled....
B Desktop 2 o winbioed.dil 30/10/2015 07-17 Application extens... 23 KB Rilion
J Downloads " 1] hfnbrund.dl : :'J., 11; il :‘*F;-ria;erjcn :.T:r.f... ,H KD Bt a Progrm ’
; i:::m : —: win:r:dpil'midu.dll D 3‘15 017 A:;Iifa;ien t.ﬂfn:n.': " -I-H KB
i o S i W:nd::n;:::mn:-:ddﬂukgmmd_ LI :,l.-;.ih /18 'L:-,:::'::: :1::1 1|., :H
J Music 4] Windows.ApplicationModel Background....  30/10/2015 07:18 Applivation edens... 30 KB
» Seresns | windows.ApphcationModel Core.dil 3030/ 2014 Application exdens... 148 KB
. Videns _] W‘w-dnm.ﬁppl'fut.innhhdd.dﬂ _'|:| :12”1., ..-" : -:-'-p,:!uc.:»:uc,n extens... ':I.-."| KD
@ oneme it msemirnp epplbx il il st Trigger [ Weekly: At 1026 every Monday of every week,starting 14/07/2016
38 This PC J Windows.ApplicationModel Store Testin_.  13/07/2016 17:47 Application extens.. 173 KR P Start a program; C:\Windows\System32\Defrag.exe
= Windows.ApphcationMode Wallet.dll 30/10/200 Application odens... 564 KB
P Network J Windows. CloudDomamlomAUG, Proxy3t...  30/10/2015 077 Applicalion exlens... 15 KB il Open the Properties dialog for this task when | click Finish
=4 Homegroup - :ﬂ“::“:':”n"“:*_“l’;“':" ikt S < e - When you click Finish, the new task will be created and added to your Windows schedule.
File name: v _ﬂﬂu['.‘} v , :
Open | Cangel < Back Einish Cancel
— lrl irrETrrreT it et I
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- m| W
“.‘é} SETTINGS Find a setting
il
o
fed OO
i
L)  Groove Music Filens & TV
System Devices Network & Internet Personalization Accounts
Display, notifications, Blustooth, printers, Wi-Fi, airplane mode, Background, lock Your accounts, amail,
ApPS, power mouse VN screen, colors sync, work, other users

% & A O

Time & lanquage Ease of Access Privacy Update & sacurity
apeech, region, date MNarrator, magnifier, Location, camera Windows Update,
hagh contrast recovery, backup

I'm Cortana. Ask me anything.

TASK SCHEDULER IN WINDOWS 10

Although the method of creating and managing tasks manually is the If Windows 10 detects that the user isn’t using their computer, it

same in Windows 10 as it was in 7 and XP, if you are using a portable considers the system idle. This means that some scheduled processes

device, the way the OS prioritises tasks has changed. This changeisdue  won’t execute. For example, disk optimisation runs at set intervals when

to the new Battery Saver mode, which is able to postpone certain tasks the computer idles. However, when operating on battery power, running

if they meet certain criteria. disk optimisation on a spin-up Hard Disk Drive (HDD) could negatively
affect your system’s uptime.

Modifying or Deleting Tasks

You may want to modify existing Windows 10 tasks or even delete them altogether. This should always be done with care and
research beforehand.

I you are looking to modify or disable any scheduled task, open ' Looking at the left-hand panel in the Task Scheduler will allow
the Task Scheduler. You can just type “Task Scheduler” into you to see all of the existing scheduled tasks (Task Scheduler
Windows Search and it should show up in the results. If you are creating Library). Click on the tolder and the tasks will be displayed in the

or modifying a lot of tasks, it might be worth pinning the Task Manager middle panel. You can dig down further into the folder structure using
to the Start menu. the arrow toggles.
- . N _. I
® iask Scheduie O () Task Scheduler
File Action View Help lile Action View |llclp
&7 m HEE @2 m M
@ Tfsi::::::'u?]} Name Status  Triggers - . O Tﬂﬂ_{r:::: {:E'E Name Tnggers Actiery
# er |hl'!|| = b ukcr ra i
= ® GoogleUpda... Ready Multiple triggers defined LR Sehechier LR o -~ e O oo T |l @ Gooalelipda.. Multiple triggers defined Task Schedules Library
(2 GoogleUpda... Ready At 11:51 every day - After triggered, repeat every 1| | &| Create Basic Task... (8 GoogleUpda... At 11:51 every day - After triggered, repeat every 1| | ©] Create Basic Task...
= New Task | Ready At 10:20 every Monday of every week, starting 147 | Create Task... (5 New Tack 1 At 126 every Monday of every week, starting 14/ m  Create Task...
Import Task... Import Tazk...
G Display All Running Tasks Gy Dizplay All Running Tasks<
=] Enable All Tacks History j=] Enable All Tasks History
4 New Folder... *%  New Folder...
View » i
£ » <
(& Refresh G Refresh
General Triggers Actions Conditions Settings History (disabled) Help General Triggers Actions Conditions Settings History (disabled) Help
o GoogleUpdateTaskMachineCore A — & Mame: GooglcUpdateTaskMachineCore A —— m
Luvalivre \ | B Run Location:  \ B Run
Auther: WORKGROUP\DESKTOP-6AMOUKMHS 3 End Author: WORKGROUPMDESKTOP-6AMOKMHS s End
Descnption: | Keeps your Google software up to date. If this task is disal : Description: | Keeps your Google software up to date. Iif this task is disal -
will not be kept up to datc, meaning sceurity vulncrabiliti »: iltle will not be kept up to datc, meaning sccurity vulncrabiliti W Disable
features may not work. This task uninstalls itself when the Export... features may not work. Thic tack uninstalls tcelf when the Export...
Lt Properhes L Properties
A Delele K Delete
Secunty options Help Security options H iep
When running the task, use the following user account: When running the task, use the following user account:
SYSTEM SYSTEM
Run only when user is logged on Run only when user is logged on
Run whether user is logged on or not Run whether uzer is logged on or not
Do not store password. The task will only have access to local r Do not store password. The task will only have access to local r
Run with highest privileges Run with highest privileges
"
< > *
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Using the Task Scheduler

n Forexample, click on the left facing arrow for Microsoft. Then
click on the left facing arrow for Windows. From the list of entries

that appear, find the Defrag option and click on it. In the centre panel,

double-click on ScheduleDefrag. This will open a new properties pane.
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Turn Off Task Scheduler

The properties pane shows the triggers and conditions that
control the Defrag utility’s behaviour. If you want the process to
run regardless of Battery Saver, you'll need to make sure that none of
the triggers are idle state, or are part of auto maintenance. They must
run though when logged out.

3, o New Trigger .4

Begin the task On a echedule

Ger
Settings
W

@ Onctime | Sm 1077006 @ | [10:50:49

) - -
=[] Synchronize arrnsc time 7nnec

O Daily
) Weekly
() Monthly

Advanced scttings

i) Delay Lask fun up o jandurm delay): 1 hour

[] Repesl lask every: 1

[] Step task if it runs longer than: 3 days

] Expira  13/07/2017

W

Enabided

oK Cancel

Although there is no simple switch to turn off individual tasks or to turn off the Task Scheduler as a whole, you can disable it in another way.

To turn off or disable the Task Scheduler temporarily whilst in
Battery Saver Mode, as turning it oft all the time could adversely

affect performance, you need to open the Task Manager. You can
search for this using the Cortana search field or by looking in Start
menu > All Apps.

2 @ 0 0 @ O « P
B Best match

" Taik Managr
T Ok S

: SR

S View FyEEm PESCLPDE wEa0E | Task
Marage

Vel

A4 tagh masager windows 10

B task masages

L paalernter

L tash manager not opening wndoes 10
£ pasleres

L3 pagke npasger esorsun

L tash manager sk T00% windzas 10
T masdgér won 1 opér windows 10
Uors

B Task Manager froe

B Todost Ta-Da List and Tadk Marsge

You can also open the Task Manager by pressing the key
combination Ctrl + Shift + Esc. Next locate the entry for Service
Host: Local System (followed by a number) on the processes tab and
click on the left facing arrow to show the full list of processes inside.

i TR o H"r.r"-' P

- Task Manager - O ~
File Optons  Veew
Processes Pedormance bpp history Startup Lo Delsl  Services
24% 16% 79% 0%
B AVG E-rmail Scanmer 0% 1.6 MB 0 h1B /s 0 Mbgs
M AVG identity Protectson Service % 121 MB 0 MBS 0 Mbps
0 AVG Online Shield Service % &1 MB 0 MB/s 0 Mbeps
W AVG Resident Shield Service 20% T1MB 0 MB/s 0 Mbgps
M AVG Scanning Core Module - §... 0% 9.6 MB OMB/s 0 Mbps
8| AVQ Service Process % aImMB 0 MB/s 0 Mbps
B AV User Interface (32 bit) % 431 MB 0 MB/3 0 Mbps
B A6 Watchdeg Service 0% 9.7 MB 0 ME/s 0 Meps
[®] Comana 0% 1024 MB {0 MB/s 0 Mbps
! CTF Loader s 0.% MB (0 MAH 5 0 Mbg4
o Denees Aviocuhen Frameswork ... % 1% MHE (1 hAH 2 0 Mbp
& Google Damve (32 Bat) Uk 124.6 MB 11 el 5 U Mbgs
& Google Dave (32 bat) 0% 0.3 MB 0 MBS 0 Mbps
u] Host Process Tor Selting Synche % 4.2 MB 0 MBS 0 Mbps
5] Host Process for Windows Taks s 1.2 MB 0 MB/s 0 Mbps
#»| Host Process for Windeows Taghks 0% 17.4 MB 0 MBS s 0 Mbps
" WStorDatalve (32 bit) 0% 17.1 MB 0 MB/x 0 Mbps

n You should see the Task Scheduler in this list. Right-click on the
entry and choose Disable from the contextual menu. To re-enable

it, simply right-click and choose Enable from the contextual menu.
Remember to turn this service back on after leaving Battery Saver Mode.
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! |
. Windows Management Instru... |

The Task Scheduler offers much more than optimized battery
performance. It can automate boring processes, including
suspend and sleep. For anyone looking to shave a few precious minutes
off their work routine, the Task Scheduler is a must have tool.
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Managing Your

Notifications

If you’ve used a modern smartphone, you’ll be all too familiar with Notifications, those urgent little messages that
tell you something has just happened. Windows 10 seems to have embraced notifications in a much bigger way

than older versions. This is how to manage those pop-ups.

It’s a feature of modern life in the digital age that we don’t have to
remember things anymore. Just a decade or so ago we used to have to
remember dozens of phone numbers but with mobile phones now storing
all our contacts we’re lucky if we can remember our own number. We

used to have to remember facts but today we have Wikipedia constantly

at our fingertips. We used to have to remember appointments and tie a
knot in a hanky to remember to buy a pint of milk but these days we have
Notifications to remind us of everything. These changes in the ways that we
find and use knowledge is actually changing the ways that our brains work;
as we rely more on machines to store and recall everyday information, our
memories are becoming less efficient, although our critical faculties may
be improving to help us weed out false information. Whether this is a good
thing or not, only time will tell.

Notifications have become an everyday fact of life for anyone who uses a

smartphone, tablet or personal computer. All through the day you’ll hear
that insistent little “ping” that lets you know that you’ve received an email,

Notification Settings

or one of your friends has posted another cat picture on Facebook and that
you’ve only got 15 minutes to get to the dentist. While they can certainly

be useful for anyone trying to juggle a job, family and busy social life, if you
don’t manage your notifications you’ll never get a moment’s peace. The
same is true of Windows Notifications; if you don’t set them up properly
you’ll be constantly notified about things that you just don’t need to

know about.

First introduced with Windows 8, Notifications are the messages that
pop-up in the bottom right-hand corner of your screen, reminding you of
calendar events, letting you know that you’ve got emails and generally
keeping you informed about what’s going on with your life and your
computer. There’s no doubt that Notifications are useful, especially when
they remind you of a forgotten appointment or signal the arrival of an
important email. However if you don’t take a firm hand with them you
can be overwhelmed with pop-up messages about trivial Twitter posts or
friends’ Facebook status updates.

In Windows 10 you can choose what sort of Notifications you receive and even decide which apps can post Notifications and what type of
Notifications each app can use. Read on to find out how you can manage your notifications.

To view your recent Notifications, click on the Action Center icon
in the System Tray area of the Taskbar, at the bottom right of the
screen. It's the one that looks like a rectangular speech bubble,

No new notifications

10:33
m

18/09/2018
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ﬂ The Action Center sidebar will open, showing all your recent
Notifications, as well as a panel of buttons at the bottom of the

screen. Click on All Settings to open the Settings screen.
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Managing Your Notifications

On the Settings screen, click on System and then in the sidebar - Scroll down further and you’ll find a list of installed apps that can
menu on the left of the System screen, click on Notifications send Notifications, each one with a switch. To disable
& Actions. Notifications from individual apps, flip that app’s switch to off.

Show notifications from these apps

AAM Updates Notifier Application @ Off
Oft

Quick actions

Choose your quick actions . AcroTray (:':) Oft

Off
Apps & features |
(E» 7 &l @ Adobe Reader and Acrobat Manager (D Off
Multi-tasking Off
Tablet mode Select which icons appear on the taskbar Calendar

On: Banners, Sounds
Turn system icons on or off

Power & sleep Dropbox
_ ‘ On: Banners
SOGEgE Notifications
Facebook
Offline maps Show me tips about Windows n On: Banners
@) off
Default apps n Google Drive 0 On
Show app notifications | | On: Banners
n Under the Notifications header you'll see a row of five switches If you just want to see important Notifications, try setting
controlling general Notifications options. By default they're all set everything except Mail, Calendar, News and Windows Explorer
to on except “Hide notifications while presenting’”. to off.
Notifications
Calendar 0 On
Show me tips about Windows On: Banners, Sounds
@D o Dropbox @ Off
Show app notifications Oft
@ on Facebook @ ) off
Show notifications on the lock screen o
@ on Google Drive @ ) off
Off
Show alarms, reminders and incoming VOIP calls on the lock
RS Mail @D on
@ on On: Banners
Hide notifications while presenting News
@ ) off On: Banners, Sounds

ﬂ It you don’t want any of your installed apps to be able to send you n It you click on the list entry for a particular app you see turther
Notifications, set the switch for “Show app notifications” to off. options, allowing you to turn off Notifications for that app, just
You can also turn off “Show me tips about Windows”. turn off the on screen banner notifications and also toggle whether the

notification plays a sound.

Notifications

Show me tips about Windows
@ ) off

Show app notifications

03 FACEBOOK

Notifications

@& on
Show notification banners

@ on

_ i , Play a sound when a notification arrives
Show alarms, reminders and incoming VOIP calls on the lock

screen @ Off
@ on

@ ) off
Show notifications on the lock screen

@ on
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Windows 10 Advanced Guides

Disable Unneeded
Start-up ltems

Windows 10 launches pretty quickly when it’s newly installed but as you install more apps it may slow down over
time. Any app that starts and runs automatically in the background will be using up precious processor resources.

Here’s how to keep that initial fast launch speed.

CUSTOMISING START-UP

If you first installed Windows 10 on a clean hard drive you probably
notice that it launched much more quickly than Windows 8.1 ever did.
However over time, as you've installed more programs, you may have
noticed that the once sprightly boot-up time now takes noticeably
longer. The reason for this is that many programs add files to the
Windows start-up process, which are run as Windows launches, slowing
down the launch process.

Some of these files are genuinely useful, doing things like updating your
anti-virus software or launching and synchronising Dropbox, OneDrive
and Google Drive; others are simply checking for software updates or
initialising drivers for seldom used hardware. Some software
manufacturers, notoriously Apple and Adobe, often install several
start-up files at once and even if you disable them as we’re about to show
you, any subsequent software updates will re-activate the start-up files.
This is particularly annoying, since the more of these start-up items there
are, the slower Windows will launch.

You may have looked at these start-up items before and wondered
whether or not it’s safe to remove them. The simple answer is yes, it’s

currently running apps. To see more, click on the “More details” button
at the bottom of the screen.,

To get started, right-click on the Start button and select Task
Manager from the power menu. This shows you a list of your

B Adobe Photoshop CS6

Programs and Features @ Firefox (32 bit)

(W] Microsoft Word (32 bit)

Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Command Prompt

Command Prompt (Admin)

Task Manager
ontrol Pane

File Explorer

Search

Run

Shut down or sign out >
Desktop

() More details |

perfectly safe; none of the start-up files are vital to the running of your
PC and all of them can safely be disabled. Disabling a start-up file will
not uninstall the software that it launches; all the apps that they affect
can be started manually when needed and Windows will start-up
completely safely without them. The only one you really need to leave in
place is the one that starts up your anti-virus software, unless you’re
relying on Windows Defender, since you do need your PC to be
protected from the moment it starts. In some cases the anti-virus
software launcher will not even appear in the list to prevent you from
accidentally disabling it.

If you regularly use a cloud storage service such as Dropbox, OneDrive or
Google Drive you might also want to leave the start-up files for these
active, since they ensure that your files will be synchronised
automatically as soon as your PC boots up and you won’t miss any
important updates the day before an important deadline!

Fortunately there’s a very simple way to check and if necessary disable
these start-up items, restoring your Windows launch speed to its former

brisk pace. Here’s what you need to do:
The More details view shows you not just running apps but all the
other services and routines that Windows is currently running, and
there are a lot of them! However what we’re interested in is found on the
Start-up tab, so click on that.

B Task Manager - [
File Options View
Processes Performance App hisl:uiers Details Services

- 4% 38% 0% 0%
Name Status CPU Memory Disk Network
Apps (5)
> [ Adobe Photoshop CS6 0% 2334 MB 0 MB/s 0 Mbps
> @ Firefox (32 bit) 1.7% 1624 MB 04MB/s 0.1 Mbps
> (W] Microsoft Werd (32 bit) 0%  12.7MB 0 MB/s 0 Mbps
> B Task Manager 0.3% 112MB 0 MB/s 0 Mbps
> g Windows Explorer (2) 0.5% 52.9 MB 0 MB/s 0 Mbps

Background processes (55)

» [] Adobe Acrobat Update Service (... 0% 0.3 MB 0 MB/s 0 Mbps
Adobe C56 Service Manager (32... 0% 1.2 MB 0 MB/s 0 Mbps
[®5] Application Frame Host 0% 22MB 0 MB/s 0 Mbps

» [=5] Bonjour Service D% 0.7 MB 0MB/s 0 Mbps
[ws] COM Surrogate 0% 0.6 MB 0 MB/s 0 Mbps
Cortana 0%  63.9MB 0 MB/s 0 Mbps
7] Device Association Framework ... 0% 4.1MBE 0 MB/s 0 Mbps
% Dropbox (32 bit) 0% 959 MB 0 MB/s 0 Mbps
(] dynamiclinkmanager (32 bit) 0% 6.7 MB 0 MB/s 0 Mbps

> [mZ] EPSON Status Monitor 3 0% 0.1 MB 0 MB/s 0 Mbps
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Disable Unneeded Start-up ltems

n Note that disabling an app in the start-up menu doesn’t uninstall

the app from your system, and you can always start any app you
need manually. All disabling an app in the start-up list does is to prevent
it from starting on launch.

n The Start-up tab shows you a list of the apps that run every time
you launch Windows. On the left column is the name of the app,

followed by the manufacturer’s name, then the status: enabled or

disabled. The right column shows the impact on start-up speed.

o 3 Google Earth
File Options View
Processes Perfformance App history Start-up  Users Details Services @ Groove Musk
Name Publisher Status R — =
'2=| Adobe Updater Startup Utility Adobe Systems Incorpor... Disabled Mone
BIOS detect tool DeviceVM, Inc. Disabled None @ Health & Fitness
> &F Dropbox (3) Dropbox, Inc. Enabled High
> &F Dropbox Update (3) Dropbox, Inc. Enabled Low
&1 EPSON Status Monitor 3 SEIKO EPSON CORPORA... Disabled MNone
72 GamingMouseEditor.exe Disabled MNone Monday
» & Google Drive (2) Google Enabled High 1 8
(1) iTunesHelper Apple Inc. Disabled MNone ’
&& Microsoft OneDnve Microsoft Corporation Enabled High o et T ::Z::g::‘ﬂd
BB NVIDIA Backend NVIDIA Corporation Enabled Low
:| NVIDIA Capture Server Proxy ~ NVIDIA Corporation Disabled MNone
| Program Disabled Menc : > be El
#4|| Realtek HD Audio Manager  Realtek Semiconductor  Disabled None . !
fs Sony PC Companion Seny Disabled None l Juniper Networks - J:sztt;ihﬂ csS ggﬁﬂl;ﬁﬁdi?t?ge
&3 USB 3.0 Monitor MNEC Electronics Corpora... Disabled Mone L T . .

Once you've been through the list and disabled any apps that
don’t need to start on launch, close the Task Manager and try
restarting your PC. You should find that it now boots up more quickly.

n Next you need to look through the list and decide which
programs you really need to have starting up at launch, paying
particular attention to any high impact apps. Things like iTunes Helper
and cloud storage apps are prime examples.

Processes Performance App history Start-up Users Details Services
Mame = Publisher Status Start-up impact e 34
[#:] Adobe Updater Startup Utility Adobe Systems Incorpor... Enabled None ' ,' -.
29 BlOS detect tool DeviceVM, Inc. Enabled Mone m Dk armcrids s T " -
» & Dropbox (3) Dropbox, Inc. Enabled High . ; -
J Downloads 4 Photos
» &# Dropbox Update (3) Dropbox, Inc. Enabled Low o
d=l EPSON Status Monitor 3 SEIKO EPSON CORPORA... Enabled MNone L]“ Music Monday
2 GamingMouseEditor.exe Enabled None 1 8 ‘
i : Pictures
> & Google Drive (2) Google Enabled High Neins Mad
(2) iTunesHelper Apple Inc. Enabled None @ Netw | Calendar ERET
oleep
& Microsoft OneDrive Microsoft Corporation Enabled High .
= FileE g
. NVIDIA Backend NVIDIA Corporation Enabled Low % Shut down I_l
s PS | Br \
| | NVIDIA Capture Server Proxy  NVIDIA Corporation Enabled Mone f_;; Seti n Restart R
_ Adobe Adobe Bndge
| | Program Enabled Mone Photoshop CS...  CS6 (64bit)
% | Realtek HD Audio Manager Realtek Semiconductor Enabled MNone
s Sony PC Companion Sony Enabled Mone
&3} USB 3.0 Monitor NEC Electronics Corpora... Enabled None

ﬂ To disable an app, select it and click on the Disable button at the
bottom of the window. If you’re wondering which apps it’s safe to
disable, the answer is all of them: Windows will still run, however it’s best

to leave your security app as an enabled start-up item.

“ Whenever you install a new app it’s a good idea to check the
start-up list again to make sure that it hasn’t added itself to
your launch process; it it has, simply disable it to maintain your fast

boot-up time.

> & Google Drive (2) Google Enabled High

@ iTunesHelper Apple Inc. Enabled MNone i
File Options View

& Microsoft OneDrive Microsoft Corporation Enabled High

Processes Performance App history Start-up Users Details Services

. NVIDIA Backend NVIDIA Corporation Enabled Low

| | NVIDIA Capture Server Proxy  NVIDIA Corporation Enabled None | Name _ Publisher | Status __5t-3"'f'UF impact |
"] Program Enablad N E‘ EPSON Status Monitor 3 SEIKO EPSON CORPORA... Disabled None
I'J'l Realtek HD Audio Manager Realtek Semiconductor Enabled MNone e S Pane
1P isabl N
ks Sony PC Companion Sony Enabled MNone 2 FYogem e s
_ _ s Sony PC Companion Sony Disabled Mone
£ USB 3.0 Monitor NEC Electronics Corpora... Enabled None
j NVIDIA Capture Server Proxy  NVIDIA Corporation Disabled Mone
1) iTunesHelper Apple Inc. Disabled Mone
[#5] Adobe Updater Startup Utility Adobe Systems Incorpor... Disabled None
&3 USB 3.0 Monitor MNEC Electronics Corpora... Enabled Mot measured
& Microsoft OneDrive Microsoft Corporation Enabled High
> £3 Dropbox Update (3) Dropbox, Inc. Enabled Low
) Fewer details > & Google Drive (2) Google Enabled High
BB NVIDIA Backend NVIDIA Corporation Enabled Low
PR RINS detert tanl NewncaVihd Ine Frahlad Mat meacirad
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Windows 10 Advanced Guides

Working on
Dual Monitors

With a second monitor and the required connectors on your PC, setting up Windows 10 to display over two screens
Is easier than ever. Aside from looking pretty cool, having a second monitor can really help to increase productivity,
and allow you to stay more organised when you are at your computer.

Setting Up Dual Display

Matching up the resolution and size of your two chosen monitors will give the best results but even mismatched monitors can work really
well in dual format.

You will obviously need to ensure that your PC has the requisite ﬂ You will now need to configure the dual monitor setup to your
connections for two monitors (two HDMI, VGA or DVI ports, or a liking. Windows 10 allows you to easily choose how the dual
combination of these). Check the back of your PC tower or the side of monitors display. Press Windows Key + P to see the Project side panel.
your laptop to find out. With your PC turned off, connect both monitors Here you can choose from PC Screen Only, Duplicate, Extend or Second
to the available ports. screen Only options.

Boot up the computer and log in. Windows should automatically n PC screen Only and Second Screen only are fairly selt-explanatory,
detect that two displays are connected and you should see both displaying an image on one or the other screens. Duplicate is also
of them displaying a desktop. Your main display will have all of your fairly easy to understand, showing exactly the same display on both
icons on it, whilst the new second display will be blank apart from the screens. Extend turns the two monitors to one long screen that you can
taskbar along the bottom. spread out across.

PROJECT

ea"sam
taaman
ERE.
RN wO
O

28 www.bdmpublications.com




Working on Dual Monitors

n The Extend option is the one which needs the most setting up. On n If you don’t want to see the taskbar on both displays, go to
the main display, right-click anywhere on the desktop and choose Settings > Personalisation > Taskbar, and scroll down to Multiple

Display settings from the Action menu. Scrolling to the bottom of the displays. You can then choose to turn off the taskbar on the second

display settings gives you another way to choose the display mode. display. You can also spread a single wallpaper across both screen by
. selecting Span in Background settings.
Swttings 0 %
@ Home Display € et - O

_ lgentiry Uetect

Find a setting j I @ Home Taskbar
System Colour I Find a setting o Turn system icons on or off
: m g@;; s Multiple displays

e Night light settings B ackgpound Ao EREhar on A8 dipinys
E_ . e Scale and layout ] I, :;L
il Change the size of text, apps and other items 3 Lock screen o tastbar-.: —
© Power & sleep | 150% (Recommended) | ke

: - Advanced scaling settings .l e Combine buttons on cther taskbars
e T . Fonts Abways hide labels ;
e 1840 » 2160 (Recommended) | - son ;
St Muiti-tasking Orientatson = Taskbar People
&1 Projecting to this PC Landscape | ' Show contacts on the taskbar

: : @ ) off
K Shared experiences Multiple displays | Choose how many contacts to show
3¢ Remote Desktop Multiple displays ‘ 3
O Aboct --_EEc;&.thmdlini_uw
- .

Spreading out across the two monitors in Extend mode is as easy as
clicking and dragging a window, be that a browser window, app or

At the top of the display settings are the two displays side-by-side. n
1 is your main display and 2 is the secondary display. Which side

of the screen the two monitors “join” at (which side allows you to move anything else, to the “joined” side of the main screen. Just keep the mouse
on to the second monitor) is controlled by dragging the display boxes pointer moving and it will continue on to the second screen seamlessly.
here to the left or right.
e e R T L TSV PRSI Y  prreaye—
@ Home Display e - [ @
Find a setting o] Select and rearrange displays 5‘““ 'I:'.'-'.‘"'.._. o d_ Neve  Puermimaet Uode  Spon. Mooy “f* prrdby Mirsesti o | i '*‘9
o B 50 S S 8 N A MG s v s T ?
(o asmgie v ‘
L] Etllﬂ M{F-Di-l:lft-l'::"ﬂi App
O Noif ’ * sitioes :ty;L:ghawaqunllm? +’:j""‘ﬂ‘_'_?j:::':":f":‘:
. Make Windows better
e Give us feedback :
_y i
= Storage p— T, | b
@ Tablet mode | o ey
| et trashes PM's Brexit not about Dreamy European islands
= m Colour [t plan p;rif_?;::[ipuit-u. :::::l_;]jl:mhnfly have
. : Night hght : r i i
&1 Projecting to this PC @ ) of —_—
2 Shared experiences Night light settings |qu i
> Remote Deskiop Scale and layout ‘ I e
@ About Change the size of text, apps and other “i.Mi .

You can view settings tor each display independently, by clicking Depending on the graphics card software you have installed
on one you want to see, and then scrolling down. You can change (Radeon for example), you will usually have further display

the scaling, orientation and resolution of each display to best suit the options for the second monitor in the graphics adapter settings. This
specification of the monitor, if it is the case that the two monitors have might include Virtual Super Resolution and GPU scaling, helping you
different maximum resolutions. match up resolution settings.
Settings - 0O X
@ Home Display
Find & setting e I
m Do you have a question?
< Display =k
03 Notifications & actions
Ickentify Datect
J Focus assist
@ Power & sleep Colour
s Night light
= Storage & o
@ Tablet mode N gl satiians HZ..: Custom Resobuthons
Rt Muki-tasking Scale and layout
& Projecting to this PC | ms
3840 = 2960 [Recommended)
X Shared experiences 3200 x 1800
2048 = 1536
| @ About 1920 = 1200
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Windows 10
Registry Tweaks

The Windows Registry can be a scary place to visit if you don’t understand how things work. It is true that there
are often simpler ways to action some of the changes shown below but understanding the inner workings of your
Windows 10 PC is key to understanding how to accomplish more with your screen time.

WHAT IS THE REGISTRY?

The Windows Registry is a hierarchical database that stores Windows Registry .INI files stored each program’s settings as a text
low-level settings for the Microsoft Windows operating system file, often located in a shared location that did not provide user
and for applications that opt to use the Registry. The kernel, specific settings in a multi-user scenario. By contrast the Windows
device drivers, services, Security Accounts Manager (SAM) and Registry stores all application settings in one logical repository, a
user interface can all use the Registry. The Registry also allows number of discrete files, and in a standardised form.

access to counters for profiling system performance. Prior to the

Backing Up Your Registry

Before you edit any part of your system registry, it is always a good idea to make a backup of all keys that you intend to edit. Here we will
look at the simple and quick method of backing up Windows Registry keys.

You can back up any of the keys in the registry by right-clicking on - An easier backup method is to make a System Restore point that

any of them in the editor and then selecting Export. This will save includes a snapshot of the registry. Go to Start, type restore, select
into a .reg tile that can be run to reapply the old value of that key at a later Create a restore point, select a drive and click Configure. . ; then pick
date. This is the minimum backup step you should take before editing. Turn on system protection, set the Max Usage space and click OK.

> |
‘ Registry Bdito
File Edit View Favorites Help Syﬂem pfﬂpﬂrtiES
v &8 Computer Name Type Data
» .| | HKEY_CLASSES_ROOT B .
. - 5 ab| (Default REG_SZ lue not
| .| HKEY CURRENT USER " (Default) g (value not set) Computer Name Hardware Advanced System Protection Remote
v | HKEY_LOCAL_MACHINE
> -[] BCD00O0000O & |se system protection to undo unwanted system changes.
. v. . HARDWARE B Ewport Registry Fil %
P 1 > ACPI port Registry File
| »-| DESCRIPTION Satv | B) Documents C © %
| .| DEVICEMAP = System Restore
RESOURCEMAP * MName Date modified Type
B 5AM Games 13/07/2016 00:08  File folder :
. L. | SECURITY Ok e " ' You can undo system d13nges by reverting |
. >~ SOFTWARE your computer to a previous restore point.
v | SYSTEM Pal
» - | ActivationBroker Desktop
» - ControlSet001
y CurrentControlSet Protection Settings
> <, DriverDatabase ; "
» - HardwareConfig singie Available Drves
v Keyboard Layout ‘
.~ | Preload o wa Local Disk (C:) (System)
. Substitutes This PC
> Maps
|| | MountedDevices ‘
. < »
» - ResourceManager Network
ﬁ;‘g“'“p‘*““ﬂ““ File name: v |_Sawe Configure restore settings, manage disk space.
1 Select Save as type: Hegimaﬂm Files {":eg} v Cancel and delete restore points.
Setup Export range
>« Software OMN Create a restore point right now for the drives that
P u“;::g ® Selectad biimch have system protection tumed on. -
. .| | HKEY CURRENT CONFIG HKEY_LOCAL_MACHINE\SYSTEM\Keyboard Layout\Substitutes
Computer\HKEY_LOCAL_MACHINE\SYSTEM\Keyboard Layout\Substitutes
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Windows 10 Registry Tweaks

Registry Tweaks

So let’s get down to tweaking some registry keys. Registry keys always start with HKEY, followed by the location in the file system. Once you
find and select the HKEY you want, you will see that further options are available.

1. Access the Editor To open the registry editor, all you have to
do is open the Run prompt with Windows
Key + R, then type in regedit and hit Enter. If you know a certain value
you want to change, you can navigate through the registry to find it by

clicking the + sign next to each registry key.

= Type the name of a program, folder, document, or Intern=t
resource, and Windows will open it for vou,

Fegedt "

PALTCCEN R EN GETRIE WS EICI T4 (0 Registry Editor, go to
following key: HKEY _
LOCAL_MACHINENSOFTWARE\M1icrosoft\Windows\

CurrentVersion\Explorer\Advanced

In the right side pane, create new DWORD
UseOLEDTaskbarTransparency and set its value to 1.

hhhhh

R RS I

[FRTTS SRy Ty

o e T L i, ol S0 T YT AT disnant) C mmntismmporos [ aplemar Aciwng o

3. Prevent Windows Update from n Registry Editor, go to
following key:

HKEY_LOCAL_MACHINE\

Automatically Restarting

SOFTWARE\Pol1icies\Microsoft\Windows\WindowsUpdate\AUkey

Right-click in the right pane and create a new 32-bit DWORD value named:

NoAutoRebootWithlLoggedOnUsers. Set its value to 1.

4. Disable System Tray Notification Balloon Pop-ups

In Registry Editor, go to following key:

HKEY_CURRENT_USER\Software\Microsoft\Windows\
CurrentVersion\Explorer\Advanced

Create a new DWORD value, name it EnableBal LoonTips and set its
value to 0.disable Wi-Fi Sense and Application Telemetry.

5. Hide Folders from This PC

In Registry Editor, go to following
key:
HKEY_LOCAL_MACHINE\SOFTWARE\M1icrosoft\Windows\
CurrentVersion\Explorer\
FolderDescriptions\<FOLDER-GUID>\PropertyBag.

Substitute the <FOLDER-GUID> above with one of these:
Desktop: {B4BFCC3A-DB2C-424C-B029-7FE99A87C641}
Documents: {f42ee2d3-909f-4907-8871-4c22fcObf756}
Downloads: {7d83ee9b-2244-4e70-b1f5-5393042af1e4}
Music: {a0c69a99-21¢c8-4671-8703-7934162fcf1d}
Pictures: {0ddd015d-b06c-45d5-8c4c-f59713854639}
Videos: {35286a68-3c57-41al-bbb1-0eae73d76c95}

If ThisPCPolicy is set to Show, then the folder is visible. If you change it
to Hide, then the folder will be invisible.

Til& L e Lill i
* Lﬁ Uninstall or change a program
B = B Lystem propermes
Hrthes Access Map network Add a network  Open
media™  dmwe = 15 catian Lemings e

« o B » ThigPC

v i Quick access - Folders (B)

BB Deckrop
& Doemicads 4 - Desitop o Documents

Decuments '

= Pictures o+ _l,_ Cownloads J\ Music

i Googhe Drve o

o Advanced Guide Lo = Packurat n Videos
J‘ Pebusac =

o Soreens < Devices and dnves (2)

W Videos __ Locsl Dk ()
£ OneDrive .,.- DVD RW Drrve D:)
> B3 This PC

b MNetwoik

=4 Hemegreup
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Add a Shutdown
Timer to the Desktop

A shutdown timer allows you to delay the shutdown of your computer in the event that you need to leave it on
while it completes a particular function, software updates for example, but can’t stay around to shut it down
manually. The process is fairly straightforward and the timer is unobtrusive.

Adding the Timer

Before you can add a shutdown timer to the desktop, you need to understand how to create one using the Command Prompt tool. The
initial set up might seem slightly complicated but is much easier after the first time.

The first thing you need to do to create a shutdown timer Press Enter to complete the command and set the timer going;

manually, is open the Command Prompt. You can do this easily you won't see anything on screen just yet, that part comesin a
by pressing Windows + X and then selecting “Command Prompt” or moment. If you input the wrong time or entered the command by
“Command Prompt (Admin)” from the menu that appears. mistake, you can cancel the timer by typing shutdown -ain

- _ Command Prompt.

BN Administrator: Command Prompt

Bl Administrator; Command Prompt

In the Command Prompt, type the command shutdown -s -t You can do this each time you need to use a shutdown timer,

XXXX. The “XXXX” should be the time in seconds you want to which is not really a problem if you only rarely use it, or you can
elapse before the computer shuts down. For instance if you want the create a shutdown timer shortcut that can be placed on the desktop.
computer to shut down in one hour, the command should look like The only real problem with a shortcut is that the shutdown time s fixed.

shutdown -s -t 3000.

EM Administrator: Command Prompt




n Right-click on the desktop, hover over New and select Shortcut in
the side menu. In the path field type shutdown.exe -s -t
XXXX (where “XXXX” is the time in seconds) and click Next. Enter a name
for the shortcut, for example “Shutdown 1 Hour”, and click Finish.

# Create Shortcut

What item would you like to create a shortcut for?

This wizard helps you to create shortcuts to local or network programs, files, folders, computers, or
Internet addresses.

Type the location of the item:

e —————

Click Next to continue,

COMMAND PROMPT TRICKS

e
Add a Shutdown Timer to the Desktop [

' Place the shortcut out of the way on your desktop. Every time you
double-click the shutdown timer shortcut, the timer will start. To
cancel the timer, you can create a second shortcut using shutdown.
exe -aorenterthe shutdown -acommandin Command Prompt.

Shutdown
Hour

Using the Command Prompt to start a shutdown timer is just one of hundreds of ways this admin tool can be used. Let’s take a look at a

few other ways.

1. Command Prompt Function Keys

If you are finding yourself using the Command Prompt tool a
lot, these F Key shortcuts can come in very handy.

F1: Pastesthe last executed command (character by character)
F2: Pastes the last executed command (up to the entered
character)
F3: Pastes the last executed command
F4: Deletes current prompt text up to the entered character
F5: Pastes recently executed commands (does not cycle)
F6: Pastes"Zto the prompt

Displays a selectable list of previously executed commands
F8: Pastes recently executed commands (cycles)
F9: Asks for the number of the command from the F7 list to paste

2. Command Prompt Help The help command (type

chelp [command]{ielel=ler:
provide help for every Command Prompt command. However, any
command can be suffixed with the /? option, usually called the help
switch, to display detailed information about the command’s
syntax and even some examples.

B Adrmimictrator Command Frompt

BN Administrator: Command Prompt

3. Abort a Command Just about any command can be

stopped in its tracks with the abort
command: Ctrl-C. If you haven’t actually executed a command, you
can just erase what you’ve typed but if you’ve already executed it
then you can use Ctrl-C to stop it. Remember that even Ctrl-C can’t
undo things that aren’t undoable.

Administrator: Command Prompt
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Run Ubuntu on a
Windows 10 PC

It is possible to run a full Linux distribution, like Ubuntu, on a Windows PC without installing it. This is useful for a
number of reasons but initially it is a great way to try out Linux itself, or even a new distribution, before you commit
to installing and using it on your computer.

Creating a Bootable USB Drive

You can try Ubuntu and other distributions from a bootable DVD but it is usually easier and more convenient to use a USB flash drive, and
that is what we will create here.

To run Ubuntu from a USB stick, you will need one which has at n You now need to get Ubuntu onto the USB stick. This can’t be
least 2GB capacity and preterably more than that (4 to 8GB is done by simply dragging and dropping the file onto the drive, as i
recommended). You can buy a 4GB USB stick very cheaply and as it can you were copying a photo over. You'll need to make the stick a Bootable
be used again for different purposes, it is a useful thing to have it you Drive. One of the best tools for doing this is called Rufus 2.11: https://
don'’t already. rufus.akeo.ie/.

& Rufus - Create bootable X

< C ) & https://rufus.akeo.ie

==: Apps G Google & The Write Job Today - (] nutrition supplements M Google Android » M How-To Geek School -.f" Super Hub | G

Format Options |

[[] Check device for bad blocks 1 Pass v
] Quick format

[4] Create a bootable disk using | 150 Image v | S
E Create extended label and icon files

READY

About... Log I Start

1 device found #

Rufus Is a utility that helps format and create bootable USB flash drives, such as USB keys/pendnves,
memory sticks, efc.

It can be especially useful for cases where:

» you need to create USB installation media from bootable I1SOs (Windows, Linux, UEFI, eic.)

To create a bootable USB from within Windows, the next thing you n Once downloaded and installed on your PC, click the icon to
need to do is download the Linux distribution you want to use. We open Rufus and select your USB stick in the Device dropdown.
are using Ubuntu 16.04.1 LTS (Long-Term Support), that can be Click the CD Rom icon next to the FreeDOS dropdown, then find your
downloaded from the Ubuntu download page: www.ubuntu.com/ downloaded Ubuntu ISO and click Open and then Start.
download/desktop.

il 1
 Ja F '

.- Rulus 2.11.995 =
E’ Dierstiload Lty Dol x

- c ﬂ B Canonical Group Lrd [GB] | https/fwwsw ubuntuco

B Appr & Gocgie & The Write Job Todey [ meatrition supplements M e Android = M Wow-To Geek School  f Super Mub » | (3] Ceher bookmarks

Device

NU_LABEL () |160L5]

Fartition scheme and target system type
MOR partition scheme fﬂ-l' BIOS or ULT

Ubu I"ItU' Cloud Server Desktop Phone Tablet IoT Support Downioad rch (‘l File system
FAT32 (Default)

- Overview Cloud Server Deskl Ubunty Kylin  Alternatrve downloads  Ubunty Flavou Cluster size

8192 bytes (Default)

Mew volume label

Download Ubuntu Desktop

Furmal Oplions 57

|:| Check device for bad blocks | 1 Pass
Quick tormat

E Create a bootable disk uging | FreeDOS
U b Un tU 1 6 04 : 1 LTS || Create extended label and icon files
Download the latest LTS version of Ubunty, for desktop PCs and laptops. LTS stands
for long-term support = which means five years of frée security and maintenanc
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Run Ubuntu on a Windows 10 PC .

5 Click ‘Yes’ when you’re asked to download Syslinux software and 6 If you are wondering, Syslinux is a boot loader for the Linux

then ‘OK’ to write in ISO Image mode. Confirm that your USB stick is | operating system that runs on an MS-DOS/Windows FAT
selected and then ‘OK’ to continue. The process may take a few minutes, filesystem. It is intended to simplify first-time installation of Linux and for
so be patient and wait for the message to tell you it is completed. creation of rescue and other special purpose boot disks.

NO_LABEL (B [16GE]

Local boot

Fedora Core 5 Install 1386
Fedora Core 5 Install x86=H%
Fedora Core 4 Install iSBE
Fedora Core 4 Installl
Restart network bpoo

1 1nux

single

muliti

srsingle

srmulta

nesang le

Fartition scheme and target fystem type
MEE partitian scheme 190 BIOS or UEH

File system
FAF22 [Default])

Lluster size

B152 bytes [Default)

WARMIMG: 811 DATA ON DEVICE "MO_LABEL (E:) |160GE] WALL I
H DESTROYED
To continue with thes operstron, chck DK To quat click CANCEL,

k|

> fedorasS/1386/7vmlinuz initrd=fedora,/5/i386/initrd:img ramdisk,_size=819Z_

Booting from a USB Drive

Now you have the Linux ISO file (in our case, Ubuntu) copied onto your bootable flash drive, you are ready to boot into the OS. Here is the
exact process you will need to follow to change the boot order.

bt

Turn off your Windows computer and insert the USB drive with Once into the Set up/BIOS screen, look for the option to change the

the Ubuntu ISO file on it. You now need to tell your computer to | * ‘Boot Device’. This may be on the main screen, or within the System
boot from that USB stick and not from the hard drive, and therefore tab/section. Depending on your computer and how your USB key was
Windows, as it normally would. Some newer computers can start-up formatted, you should see an entry for ‘removable drive’ or ‘USB media’

automatically from USB.

® =

Giroever Bdurar Fillms & TV

GHaP ? < /i
g o N I e LN !; "
: b | [ L] L .
. s
‘ ig MINELCRREY
I- -'I' s _|
WSO :
e | i |

M.r..-:nﬁ.m.?!'-

Frequency :2.93GH=z

BCLK Speed :133MH:z

Cache L1 : 256 KB

Cache L2 : 1024 KB

Cache L3 :8192 KB

Ratio Status:Unlocked (Min:09, Nax:22)
Ratio Actual Value:22

CPUID : 106ES

CPU Ratio Setting [22.0]
C1E Support [Enabledl
Harduware Prefetcher [Enabled]l
Ad jacent Cache Line Prefetch [Enabledl
Max CPUID Value Limit [Disabledl
Intel (R) VUirtualization Tech [Enabledl
CPU TM Function [Enabledl]

Select Screen
Select Item

Change Option
General Help
Save and Exit

A | When disabled. force
Manufacturer: the XD feature flag to
Brand String:Intel (R) Core(TM) i7 CPU 870 always return 0.
Exit
v

Hll Ask me anything

2 If your computer does not automatically do this, you will need to 4 Move this to the top of the list to force the computer to start from

change the device from which the computer starts up to the USB. - * USB rather than the hard disk; save your changes and continue.
You can usually do this by watching for an ‘Enter Setup’ message Choose your preferred language and click on Try Ubuntu. Your live
appearing before Windows starts and pressing the key shown (this varies desktop should appear. If you then want to, double-click on ’Install
between devices). Ubuntu 16.04 LTS.

English
Espanol

Esperanlo

Euskara

Francais

Gaelige

Galego

Hrvatski

islenska —
Italiano

Kurdi Try Ubuntu Install Ubuntu
Latviski

Lietuviskai

Magyar You can try Ubuntu without making any changes to your computer, directly from this CD.

Nederlands | Or if you're ready, you can install Ubuntu alongside (or instead of) your current operating system. This
Norsk bokmal shouldn't take too long.
Norsk nynorsk

Polski
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Detragment

Your Hard Drive

Over time the data stored on your hard drive may get fragmented and become slower for your system to access.
Windows has always included tools to clean up these fragments and Windows 10 is no different. Using the built-in
Windows utility to tidy up can greatly improve performance.

HARD DRIVE HEALIH

While hard disk drives provide cheap, fast and reliable bulk storage for
digital data, they do suffer from one major problem. Using protocols
that date back to the days when computer data was stored on big
reels of magnetic tape, data is written onto the hard drive sequentially,
so that it’s faster to read off again. This is fine at first since the data is
stored in neat blocks or sectors that it’s easy for the system to find. A
brand new hard drive will use its storage space efficiently for optimum
performance, saving files in a neat orderly sequence. However over
time you’ll inevitably delete some files, or replace others with larger
ones, and the hard drive tries to cope with these changes by splitting
data files up to fit into available empty space on the drive. This can
mean that your files are broken up into pieces scattered all over the
drive, which can radically slow down access times both when saving
data and when you come to read the data from the drive. The system
doesn’t lose the data but a hard drive is a mechanical device with
moving parts, and the physical process of moving the read-write head
to and fro over the drive platter from one sector to another takes a
finite amount of time, and the more the head has to move the slower
the access time will be. After a few years of heavy use a hard disk drive
can become so fragmented that it slows to a near crawl as the system

Log on to your PC as Administrator. You'll need to be using an
Administrator account in order to perform the disk

defragmentation process.

< Settings

£03  ACCOUNTS

Cliff Smith

Sign-in options Administrator

Billing info, family settings, subscriptions, security settings and
more

Work access

Family & other users Manage my Microsoft account

Sync your settings Sign in with a local account instead

Your picture
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struggles to access the scattered chunks of data. This is one of the
reasons why solid state drives (SSDs) are becoming more popular.
Since they don’t have any moving parts their data retrieval speeds
should remain consistently high regardless of how much data is
stored or how often it is changed. See the previous sections of this
publication if you’d like to upgrade your system to use an SSD.

Fortunately Windows includes an option to “defragment” your drive.
This is an automatic process that reorganises the data on your HDD
back into easily accessible contiguous sectors, making the most of
the available space and greatly speeding up access times. In earlier
versions of Windows this was a manually selected process that you
had to remember to perform on a regular basis, but Windows 10
includes an option to automatically perform an optimisation and
defragmentation procedure on all attached drives on a regular basis.
If your system uses a hard disk, as most do, it’s worth performing at
least the first five steps of this guide, just to see if your system would
benefit from defragmentation. If you’re using an SSD it won’t need to
be defragmented, since SSDs store data in a different way to HDDs but
it can still benefit from optimisation.

Click on the Start button and open File Explorer. Expand the This
PC file tree so that you can see the list of drives on your system.

m FAusic

@ Windows.10.Background.Changer.zip
> & Cliff Smith

v [ This PC ~ Devices and drives (5)
» [ Desktop ” Systermn ()
=
3 %] Documents B [ e e )
= My 041 GB free of 119 GB
> ; Downloads
Backup (F:)
> [ Hook P
3 J'I N 891.6 GE free of 1.81 TE
» [&=] Pictures ~ Network locations (1)
b i Videos
- Harold
» iy System (C3)
> o Data (D)

> am DVD RW Drive (E
> " Backup (F:)
¥ o Apps (G2

v = Libraries

% = { amera Rnll




Defragment Your Hard Drive

n It any of your hard disk drives are fragmented, click on it and then
click on the Optimise button. If it’s a large drive and very
fragmented the process could take a long time, so only do it if you’re not

going to be using your PC for a couple of hours.

Right-click on any drive in the list and select Properties. You'll
see in a moment that it doesn’t matter which drive you select at

this stage.

Share with A

v Folders (6)

- Desktop

ﬁ Music

Restore previous versions

W Optimise Drives =2
% Combine supported files in Acrobat...

You can optimise your drives to help your computer run more efficiently or analyse them to find out if they need to be
o optimised. Only drives on or connected to your computer are shown.
Include in library

Pin to Start
& Scan this folder for deleted files

£ Add to archive... v Devices and drives (5)
B Add to "Archive.rar" System (C)

& Compress and email.. T
B Compress to "Archive.rar” and email W 24.1 GB free of 119 G|

Backup (F:)

e
01.6 GB free of 1,811

d.Changer.zip Status

Media type Current status

Hard disk drive

AU L =1Alll C ‘i i TG L

== Apps (G:) Solid state dnive 11/01/2016 17:29
== System Reserved Solid state drive MNever run

Running...

Needs optimisation

Format...

Scheduled optimisation

v Network locations (1) o ~ Change settings

Drives are being optimised automatically.

Harold Frequency: Weekly

> = DVD RW Drive (E:)

In the lower part of the Optimise Drives window you’ll see
Scheduled Optimisation. This should be set to On by default but if
itisn’t click on the Change settings button.

In the Properties window, click on the Tools tab. You'll see that
there are two options available. Click on the button for the second
one, “Optimise”.

Bt B e

; mmmm Desktop % Documents B Optimise Drives N
« Data (D) Properties X '
; : _ : You can optimise your drives to help your computer run more efficiently or analyse them to find out if they need to be
Securty mel'm Versions Quota Customise |=_' Pictures optimised. Only drives on or connected to your computer are shown.
General ools Hardware Sharing -
Ermor checking drives (5) Status
is option will check ' e Data (D:
xeﬁ.'p::::l I T H_ il:]_ Drive Media type Last run Current status
Wn : free of 119 GB W™ 801 GB free of 1.81 TB - System (C:) Solid state drive 18/01/2016 08:33 OK (0 days since last run)
(F:) Apps (G:) «a Data (D) Hard disk drive Running... Pass 1: 24% defragmented
Optimise and defragment drive e = W Backup (F:) Hard disk drive 13/01/2016 13:30 OK (0% fragmented)
L ——————— free of 1.81T8 S 76.7 G free of 223 GB o Apps (G) Solid state drive 11/01/201617:20  OK (6 days since last run)
“ more efficiently. tions (1) = System Reserved Solid state drive Never run Needs optimisation
Scheduled optimisation
On Change settings
_ 9 Drives are being optimised automatically.
o Frequency: Weekly
OK || Cacel || Aoply

n You can set your drives to be automatically optimised by
ticking the Run on a schedule check box and select the interval;
for systems used every day a weekly check is recommended.

ﬂ This will open the Optimise Drives window. Here you’ll see
another list of all the drives attached to your system, when the

optimisation routine was last performed on each one, and how

fragmented it currently is. It your system is operating at peak efficiency

B
they should all be at 0%. " o |
S a &,rse them to fine
1 = O TMISFL ¥
Pictures - ~ . ’
_ My Optimise Drives - X . » .
T Optimisation schedule
. Sereenshots | Yeou can optimize your drivet to help your computer run more efficiently or analyze them to find out o they need to be Deownloads |
j o D& : optimiced. Only drves an or connected to your computer are chown, r I
‘\;:j " Prd  Status I Videos F
| | : /| Run on a schedule (recommended)
General -
; ]l Drive Media type Last run Current status P"Eﬂt status
— Sovor chacking 7 System (C:) Solid state drive 11/01/2016 17:29 OK (& days since last run) =
- This opticl | o, Data (D) Hard disk drive 13/01/2016 13:29  OK (0% fragmented) 3 _ FI’EC]UEHCY WEEH)" v (0 days since |
H e T | packup (F) Hard digk drive 13/01/201613:30  OK (0% fragmented) i DVD RW Drive (E:) e _J
-l: - Apps (G) Solid state drive 11/01/2016 1729 OK (6 days since last run) (0% fl’ﬁgl"ﬂ ent
| s System Reserved  Solid state dri N Needs optimisatio . . . .
: Optniss nd de analil s — S i [“] Notify me if three consecutive scheduled runs are missed (0% fragment:
; 4 Optimising | ‘
ﬁ “ momm offic © Analyse & Optimise — | k(ﬁ days since |
Choose ‘ | ——
-d! heduled oplimisetion FEdS ﬂptl mlsatl(
-1| On Quimguﬂtngs I
d} Drives are being optimised automatically.
- Frequency: Weekly
s . .
~ oK Cancel Analyse
= Close -
E ! '
4 oK Cancel .
F - Scheduled optimisation
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Updating Your

Device Drivers

Keeping your device drivers up to date ensures that your computer delivers optimum performance
under Windows 10 and makes your whole system more stable and reliable. Once you have updated the drivers for
one device, doing the same for any others is relatively easy and quick.

Finding Device Drivers

Windows 10 comes with default generic drivers that will let it talk to most common peripherals but for optimum performance it’s a good
idea to download and install the latest custom made drivers for your hardware.

Go to the website of your peripheral manufacturer. In this case
we’re looking at the website for Epson printers, to install an
update for an R2400 photo printer. Click on the link for product support
and enter the model name and/or number.

[—=} l.:.n :FIII
EPSON_ PRODUCTS INK PAPCR | SUPPORT | CXPLORC CPSOM  CPSOM STORC | ADOUT

EXCEED YOUH VISION Son n Track Wy Order My Account Renrdar | af Prowcdiacd Regidratein Halp Shiospping Car

Home > Support > kpson S5tylus Photo KZ400 Ink Jet Printer > Urivers & Downloads

Epson Stylus Photo R2400 Ink Jet Printer

Cpson Stylus Photo R2400
_lnh: Jet Fnnter Support

Drivers & Downloads

Drivers & Downloads

i

Uperatng System: | Windows 10 b4-bit (detected)

FAQs for this Product
Vigit our Premiom ICC Profiles for the Stylus Phota R2400 page far acrass in Maruials
Premium ICC profiles produced by Epson Ametica, Inc Safsty Data Sheets
Contact Support
Quick Links
More on this Product

Recommended ForYou

Thiz snffware is rerammendand hasad on the delerted aperating system (Windows 10 A4 hit)

Buy Ink for thus Product
User Replaceable Parts
Epson Kecycling Frogram

Printer Driver v6.56 +
020713 | 201 MB | epsoniS171.ex8 Dowmload £

Not what you are looking for?
View alf dowrdvads for Wirndows 10 84-bil in the seciions befow, or seloc! o differerd operaling sysien
above fo revesl other downloads for your product

Weekly Specials

Got axtra cavinge
on popular

Epson products.
* Ghop How

News & Alerts

Utilities

# Color Managsmenl 101
(January 03, 2012)

By downipading from this website, you are agreeing o abide by the ferms and conditions of Epson’s Soffware
License Agreemmenl

Some websites (such as Epson’s) can automatically detect the
operating system you’re using and immediately offer you the
latest recommended driver. In other cases you will have to tell the site
that you’re using Windows 10.

SUPPORT & DOWNLOADS

Have we recognised your operating system correctly”

Windows 10 32-bit e

e

) QUESTIONS

Linux

MacO5/76-92

Mac OS X - Intel

FIND

Mac OS X - PowerPC
MS Dos ac OS X108

NetWare rint on roll paper

Windows 10 32-bit
DLYIUS T U £ TUU, TN TOUD, 1+1900, R2400, R2880: Which paper path should | use to load thi;

How to clear the Temp folder in Windows

How tn nininetall a nrinter driver in Mar NS ¥

38 www.bdmpublications.com

ﬂ Once you've entered the model name and told the site that you're

looking for Windows 10 drivers, you should be offered a link to
download the latest driver. Click on the link and download the driver file
to your desktop.

DRIVERS & SOFTWARE -

DRIVERS

Driver (v6.56) 04-Jan-2013 19.10 MBs b

Version: 6.56
Release Date: 04-Jan-2013

File Format: EXE

File Size: 19.10 MBs
CREATIVITY SOFTWARE
EPSON Easy Photo Print (v2.70.00) 04-Sep-2015 57.89 MBs )
NETWORK UTILITIES
EPSON Network Utility (v6.13) 01-Dec-2015 2.73 MBs b
OTHER SOFTWARE
Epson Print Layout (v1.20) 23-Sep-2015 38.68 MBs )

n If you're installing a driver for a device that has to be plugged in
and switched on in order to work, such as a printer, make sure
that the device is connected and powered up before proceeding,

LATHITRILNm M~

v Multimedia Devices (3)

= >

R .
Harold VIERA E30 Series Xbox 360

v Printers (6)

Send To One

Microsoft XPS
PDF Document Writer 2010

Adobe PDF EPSON Stylus

Photo R2400

Fax Microsoft Print to




Updating Your Device Drivers

ﬂ Once the driver download is complete, go to your desktop n The driver installation should only take a few seconds. When it’s
and locate the newly downloaded file. Double-click on it to complete you'll receive a notification telling you that the
begin installation. installation was successful.

=

EPSON Stylus Photo R2400

Ir“"‘-'_“'"* Setup completed.
g L 8 Te update shared file(s), restart your windows.

OK |J

Iv Set as default printer

Version7.8.5EN

' Repeat this process for any other peripherals that are connected
to your system. You don’t need to restart between installations for
different types of devices.

n You'll see a message from Windows asking if you want to proceed
with software installation. Click OK to proceed.

- ]

VAT R e _ Spgakers (_F
y Do you want to allow the following program from an o R | e
: u!m Fﬂhﬂﬂﬁftﬂl m d‘ﬂngﬂ Lo mlﬁ mmr? Q' HID Keyboard Device Properties X
|

Prograsm name  updater.exe | | R

Publisher: U nkmowm ' ﬁ . HID Kb Deicia

File omgirc Hard divse on this computer -

" ¥ > V”-QJ

Driver Provider:  Microsoft
Driver Date: 21/06/2006

Driver Version: 10.0.10240.16334
Digital Signer: Microsoft Windows
= Microsoft Windows i

| Driver Details I To view details about the dnver files. E:

10 Series Xbox 360

v Show getails

i
| N Update Dri o s i e
St)rlus EPSON Stylii \ € UNVET... 0 update the dnver sortware ror this device lote
22400 Photo R240 £ Hha Aacine falle affar 1mdatine Hra drivear
] - Roll Back Driver _Idlr ..h+|u|u.|1| lflllJilrrd l:l'..'-r'_jlh o
From here on the process is mostly just clicking OK on a series of Once you've finished updating your drivers, it's a good idea to
windows. Do check that the device driver you're installing restart your machine, since this should clear out any temporary
matches the device connected to your PC. files created during the installation process, as well as finalising the

deletion of any old drivers.

—_— b i e

i g [ 8 =10 [ L . ]
J/ Downloads 0 4+ Photos |
Please read the following License Agreement. You must accept the - _ A

terms and conditions of this Agreement to continue Setup. Ia ABA
Jola AtWork's birthday

Tomorrow all day

SEIKO EPSON CORPORATION A Pictures m
SOFTWARE LICENSE ey
AGREEMENT _ e vie.q

J Music

Manager

IMPORTANT! READ THIS SOFTWARE | thZIS_EE all apps, tumns off the PC and then turns it on
LICENSE AGREEMENT CAREFULLY. The | again.
computer software product. fontware, typefaces AL LI

and'or data, including any accompanying i (o) ‘ D | B
explanatory written matenals (the "Software") = ) it _r

should only be mnstalled or used by the Licensee -' @ Set in Restart :
("you") on the condition you agree with SEIKO Adobe Adobe Bndge

CTDONAT MNADDOD A TTOM MTDOMAATTY ba s $asen = phutnshup CS.“ CSﬁ [ﬁdhit)
Press the Page Down key to see the rest of the Agreement.
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Windows 10
Touchpad Gestures

If you are familiar with using a laptop, you will no doubt also be familiar with using a touchpad or trackpad to
control it. However even if you are used to controlling your laptop with the touchpad, it can be some time before it
feels as familiar as using a traditional mouse. Luckily Windows 10 allows for several very useful touchpad gestures
which, when combined with hotkeys, make using a laptop much quicker and easier.

Horizontal Scroll Place two fingers on the touchpad and slide
TO U C H PA D S ETT ‘ N G S _ horizontally. This gesture will work in any app

that allows horizontal scrolling, such as the Internet browser.

Windows 10 contains some basic touchpad settings when used on a

L JEE N Ll | J L B ] Y ] cn O ) D P il Y L Y Y oo O ] el ) o O | oo LB (i L |

laptop but l d to get into the hard ttings f ¥ |
yii? Ear;czllt; g;’{oap?or:ie:an3sguealll;f?ndfhisa ;nTha;?c;:kt;gr'g iwiejizu. JU[ £ “ : ] L i H : ” .” [ ﬂmr [ [ ﬂmf
If not, use the universal search to find “Touch Pad Settings” and click _T H W H E ” H r H v H U [ | ‘ p [*’; ”*’} ]]‘ ol
on “Additional Settings”. | ._ - |
=G \DHFHGHHHJH% SR =

O 2 3

H fn | = | alt ] alt | = ctrl mgg

4
A, |

Keep three fingerips on the Touch Pad suface and hold them down for some time. After a certain time interval, the press
Function will be axecuted.

Slsed lsin i Tap the touch pad with one finger when over the item Vertical Scroll Place two fingers on the touchpad and
you want to select. You can also tap twice to select slide vertically. This gesture is useful for

items that need a double-click. scrolling down through web pages or when reading long text
e documents such as Word docs.
| T ] L | J 1 B bl ) D Jf L Jl‘-‘”ll"ﬂ Jl"’i ] o T s O o) ] i M ] [

]Y 3 4 s |’ [ | N A 0 I I
e nﬁuruvnu ITTIP nnreaninoonnonc ST LY
====== [N Y (2 3 0 ﬂf“*l'ﬁll AN S N N A | I

l zlxchH B || N || M| ] i:?; | n e [ Z || x;LcH vl 8 || N M Il ];[ shﬂé
H s | fos l“ﬂ L ]LDHILEJ.MJ[Tl:E . HF [ﬂ ~ jlj dd-[Tr’i
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Place two fingers on the touchpad and pinch in

diagonally. This gesture will be familiar to anyone who

uses a smartphone or tablet. Can be used in several core apps,
including Photos.

=0 YRR
= Jiallslieflelieflall ]« |oge

SN 3 [ [ e

' [
trl l fn .

Place two fingers on the touchpad and spread out

diagonally. When you change zoom in a browser, a

pop-up will usually appear as you zoom, showing you the change from
the default 100%.

| BN I | T LA | A | | B | |
:E[AHSHD [F IG‘H ‘JHKr

x (el v

Tap the touchpad with two fingers or press in the
bottom right corner. This gesture results in the

Context Menu

same as right-clicking with a traditional mouse, usually opening a
contextual menu.

= JL QWL E JIRILT LY JI Y i T o ier .

mwwwwwwWIMLﬂﬁ
Smunbaooaa

o

J J | J )1 J J J 1 J |
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= poE=s

[LH 1[ JL_=

DOk g

ety
: e, [ — ﬁ I
fn = alt alt = ctrl [—j ]
| i , ’ J J 4 -1 ; !
— — e —— |

annoak
=] TET@l;

Switch Windows Place three fingers on the touchpad and swipe
right or left. Requires precision touchpad. You

' ezl ]lelly

l i fn = alt
/L :

(2] :-J[; |

Windows 10 Touchpad Gestures E
Place three fingers on the touchpad and swipe them
away from you. This is one of the new gestures that

may not work on your device if it does not have a precision touchpad.

DnnDnDRnnn
WHWHWL_

= Jlodlw]le ]
\DIIFIIGIH
c JLv e ||

e ][]l ]] BB

'd ™

)

Place three fingers on the touchpad and swipe
them towards yourselt. Again, this requires a

Show Desktop

precision touchpad to work. This can also be achieved by pressing
Windows Key + D.

0 0 20 A A [
L0 (N W[ 1[ -

IR -

o ¥4 X

l.l

can also switch between open windows easily by holding Alt and
tapping Tab.
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Windows 10
Hotkeys

Hotkeys, or keyboard shortcuts, are a useful way to speed up navigating your way around Windows 10, especially
if you are using a laptop and touch pad. Many users know basic Hotkey combinations, such as Ctrl + C and Alt +
Tab, but there are literally hundreds more to learn. These let you do everything from Snap windows left or right, to
switching between Virtual Desktops. Here are some of the most useful Hotkeys for everyday use.

Basic Hotkeys

Ctrl+C : Copy the selected item

Ctrl+X : Cut the selected item

Ctrl+V : Paste the selected item

Ctrl+Z : Undo an action

Alt+Tab : Switch between open apps

Alt+F4 : Close an active item, orexit an app

Windows key + L : Lock your PC or switch accounts
Windows key + D : Display and hide the desktop
Shift+Delete : Delete item without moving to Recycle Bin

Snap Hotkeys

Windows key + Up Arrow : Maximise current window

Windows key + Down Arrow : Restores window size

Windows key + Left Arrow : Snaps current window to the left
Windows key + Right Arrow : Snaps current window to the right
Windows key + 2 Arrow Keys : Snaps current window into one corner

Typing Hotkeys

Ctrl + C: Copy the selected item

Ctrl + D : Delete the selected item and move it to the Recycle Bin

Ctrl + R : Refresh the active window

Ctrl +V : Paste the selected item

Ctrl+Y : Redo an action

Ctrl+ Z : Undo an action

Ctrl + Right arrow : Move the cursor to the beginning of the next word

NEW WINDOWS HOTKEYS

Windows key + A : Open Action Center

Windows key + S : Open search

Windows key + C : Open Cortana in listening mode

Windows key + 1 : Opens the new Windows 10 Settings menu.
Windows key + X : Opens a system context menu.

Windows key + H : Open the Share charm

Windows key + T : Cycle through apps on the taskbar

Windows logo key + comma : Peek at the desktop

Windows key + Tab : Open Task View

Windows key + Ctrl + D : Add a virtual desktop

Windows key + Ctrl + Right Arrow : Switch to virtual desktop on
the right

Windows key + Ctrl + Left Arrow : Switch to virtual desktop on the left
Windows key + Ctrl + F4 : Close the virtual desktop you're using

m

Tl

e

Ctrl + Left arrow : Move the cursor to the beginning of the previous word
Ctrl + Down arrow : Move the cursor to the beginning of the next paragraph
Ctrl + Up arrow : Move the cursor to the beginning of the previous paragraph
Ctrl + Shift with an arrow key : Select a block of text

Taskbar Hotkeys

Shift + click a taskbar button : Open an app or quickly open another
instance of an app

Ctrl + Shift + click a taskbar button : Open an app as an administrator
Shift + right-click a taskbar button : Show the window menu for the app
Shift + right-click a grouped taskbar button : Show the window menu for
the group

Ctrl + click a grouped taskbar button : Cycle through the windows of

the group
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DESKTOP HOTKEYS

Windows key + Home : Minimise all but the active desktop window
Windows key + Shift+Up arrow : Stretch the desktop window to the
top and bottom of the screen

Windows key + Shift+Down arrow : Restore desktop windows
vertically, maintaining width

Windows key + Shift + L arrow or R arrow : Move window from one
monitor to another

Windows key + Spacebar : Switch input language and keyboard layout
Windows key + Ctrl + Spacebar : Change to a previously selected input
Windows key + Enter : Open Narrator

Windows key + forward slash : Initiate IME reconversion

Windows key + plus or minus : Zoom in or out using Magnifier
Windows key + Esc : Exit Magnifier

File Explorer Shortcuts

File Explorer is your main interface for organising the files you store Dla log BOX S hortCUtS

on your PC. Here are some useful shortcuts to speed up operations.

Sometimes you may need to open and use a Windows dialog box
when you don’t have access to the mouse or trackpad. For these
times there are keyboard shortcuts to help.

Alt + D : Selects the address bar

Ctrl + E and Ctrl + F : Select the search box

Ctrl+ N : Open a new window

Ctrl + W : Close the current window

Ctrl + mouse scroll wheel : Toggles through folder size anc
layout options

Ctrl + Shift + E : Display all the folders above the selected folder
Ctrl + Shift + N : Create a new folder

Num Lock + asterisk (*) : Display all sub-folders under the selected folder
Num Lock + plus (+) : Display the contents of the selected folder
Num Lock + minus (-) : Collapse the selected folder

Alt + P : Display the preview pane

Alt + Enter : Opens the Properties dialogue box CO rta Na H Otkeys

Alt + Right arrow : View the next folder

Ctrl + Tab : Move to the right through tabs

Ctrl + Shift + Tab : Move to the left through tabs

Ctrl + number (1-9) : Move to the corresponding tab

Tab : Move forward through the dialogue options

Shift + Tab : Move backwards through the options

Alt + underlined letter : Perform the command corresponding to that letter
Spacebar : Select or clear a checkbox Arrow keys: Select a button

Alt + Up arrow : View the folder in which the current folder is contained

Alt + Left arrow or Backspace : View the previous folder Windows Key + Q: Open up Cortana ready for voice input.

Right arrow : Display the current or select the first sub-folder Windows Key + S: Open up Cortana ready for typed input.

Left arrow : Collapse the current selection or select the folder it was in Windows Key + I: Open up the Windows 10 settings pane.

End key : Display the bottom of the active window Windows Key + A: Open up Windows 10 notifications (Action Center).
Home key : Display the top of the active window Windows Key + X: Open the Start button context menu (the one with easy
F11 : Maximise or minimise the active window access to Command Prompt, etc)

Display Hotkeys

Windows Key + PrtScr: Take a screenshot saved to your Pictures folder.
Windows Key + G: Open the Game DVR recorder (it supported by your
graphics card).

Windows Key + Alt+G: Start recording activity in the current window.
Windows Key + Alt+R: Stop recording in the Game DVR.

Windows Key + P: Switch between display modes (with a secondary
display connected).

Windows Key + plus: Zoom in using the Magnifier utility.
Windows Key + minus: Zoom out using the Magnifier utility.
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S Windows 10
= Security and

Learn how to keep your Windows 10 PC running
smoothly and safe from malware and viruses. Master
Windows 10 security and maintenance, incluaing
privacy settings, ease of access, folder and file
manipulation and online safety. These guides will
explain the workings of the OS and show you how to
oet started with key features.

Maintenance Guigaes
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Windows 10
Security

Microsoft is often accused of developing insecure and ‘broken’
operating systems. However, what the Redmond company delivers is
an easy to use system that’s as secure as it can be without
compromising its use. It’s a difficult balance to maintain and security
can suffer in the long run.

Security leaks, holes and flaws in

development code appear all the
time, for every operating system.
Windows 10 has the bad luck of

(¢ —
@ IB e -
Virus & threa 1 Device performance & Firewall & network App & browser control Fimll}.r ﬁpm-: _
1 Fi JE ] EFNigr [ r

Windows 10
Security
Improvements
being at the top of the security flaw
news pile. However, here are ten

reasons why it’s actually a secure
OSto use.

Your device is being protected.
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Virtualisation-based
Security

VBS is an improvement to the core Windows security, it
stands for Virtualisation-based Security and uses a mixture
of hardware and software enforced developments to create
an isolated, hypervisor restricted subsystem for securing the
OS core data. Nothing unsigned by Microsoft is allowed to be
Injected into the kernel or executed.

Secure Booting

Secure Booting utilises the new UEFI (Unified Extensible
Firmware Interface), the replacement for the older and more
vulnerable BIOS, along with Windows Trusted Boot code
integrity and ELAM (Early Launch Anti-Malware) capabilities,
to protect the computer as soon as you power it up.

Windows Hello

Windows Hello may seem like a glamorous feature rather

than a security feature but it’s really quite an impressive

layer of protection. Hello supports passwordless biometric

authentication methods, such as iris, facial and fingerprint,

together with a PIN code to help protect access to
Windows 10.

Microsoft Passport

Windows 10 uses the Microsoft Passport single sign on

solution that supports the open FIDO Alliance security

authentication standard (www.fidoalliance.org) and

utilises cryptographic keys to secure access to network
and local resources.

Trusted Platform
Module

If your computer has a TPM chip (Trusted
Platform Module), Windows 10 can utilise
the hardware cryptographic key therein

to link Passport and Windows Hello to
authenticate the user and operating

system with local, network and

Internet resources.

Credential Guard

Windows 10 Credential Guard protects the user details and
Windows authentication keys within the VBS layer. This
isolates the authentication service against network and local
attacks, stopping keyloggers and other worms from gaining
your login details.

Device Guard

Windows 10 has introduced Device Guard, a highly secure
tool that determines which programs and scripts should be
allowed to run on the computer. It utilises the VBS layer to
protect the core system files and with a list of what’s allowed
and not allowed to run it can prevent most malicious content
from being executed on your system.

Rolling Upgrade

Windows 10’s unique method of upgrades now ensures /
that the latest versions to software, tools and applications —
are continually upgraded on the computer. The new rolling

upgrade process has been widely criticised by many, as there’s

no opt-out for upgrades available. On the flip side, you’re

always up to date.

Windows Defender
Security Centre

Windows Defender Security Centre is significantly
improved over previous versions of the software. The new
Fall Creators Edition version offers virus, ransomware and
threat protection, device health, firewall protection, app
and browser control and family options all under the

one roof.

Protection Features

Among the aforementioned security elements,
Windows 10 offers User Account Control,
Kerberos Armouring, Smartscreen, TPM
Key Attestation, Advanced Auditing
Settings, Mandatory Integrity Controls,
Virtual Smartcards, EMET enabled
protection and many more
impressive protection features.
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Protect Your PC with
Windows Deftender

Thanks to a fairly recent update, Windows Defender, the preinstalled security tool for Windows 10, is better than
ever. Defender now includes cloud-based protection and automatic analysis of suspicious software or files. You can
even run a powerful offline scan that can pick up nasties that a normal scan may not.

Set Up Defender

By default, Windows Defender should already by running but if you are using a PC that has had anti-virus software on in the past, parts of it
may have been disabled.

The first thing to do is check that Defender is already running. n Since the Creators update of April ‘17, Defender is much more in
' You can quickly check this by clicking on ‘Show hidden icons’ keeping, design-wise, with the rest of the Windows 10 intertace,
(the small arrow button) at the right hand end of the taskbar. If you although it still opens in a separate window. The Defender Security
see the Defender shield logo, you are protected. At least, you are Center is split into several sections, including anti-virus, firewall and
protected partially. device performance.
nY X ; .
Your device is being protected.
<
=
- (4 'y 3 w "
Virus & threat Device performance & Firewall & network App & browser control Family options
o, o
report
10:29
25/04/2017 =
Now it’s time to check out the Defender settings and features. You . Below each of the section icons, you can see basic info about that
can right-click on the icon in the hidden icons pop-up, and then section, including whether it is currently enabled or not. Click on
click Open. You can also, in the search box on the taskbar, type Defender any of the section titles and you are able to see more information, along
and then select Windows Defender from the list of results. with any options available for that particular part of Defender.
all Y ~ B App & browser control
lnd e (n) Set up Windows Defender SmartScreen setlings for apps and browsers
- ﬁ Windows Defender Security Center
O e el crotet v devce by et
8 sumur oetenr
B4 Prime World: Defenders i O Block
Search suggestions || = ® wam
2 defender - Search the wek A O Off

Frivacy statement

SmartScreen for Microsoft Edge

Windows Defender SmartScreen Filter helps protect your device from

malicious sites and downloads.
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Protect Your PC with Windows Defender m

R

unning a Virus Scan

You can scan your PC for viruses in a couple of different ways with Windows Defender. Click the Virus & Threat Protection icon to get started.

<

.
—

Windows Defender Security Center 'GRR

O Virus & threat protection

If you are using a third-party antivirus program, such as Kaspersky n You can, it you are not sure the Quick scan is enough, pertform an
or AVG, it will say so at the top of the window. If you want to check

exactly which, click the link ‘View antivirus providers’ This opens the

Windows Control Panel. Click Security to open the panel and look for

Virus Protection.

offline scan. This is a much deeper scan and certainly takes longer

to perform. It is, however, much more likely to find some of the more
devious viruses and other threats. Click Advanced scan and select offline
scan > Scan now.

& Scan history

No threats found.

[ View threat history, scan for viruses and other threats, specify protection Quick scan running...
settings, and get protection updates. Time elapsed: 00:00:02
| O 339 files scanned
2 Other antivirus providers )
() You're using other antivirus providers. Cancel
View antivirus providers _ _ _
- Feel free to keep working while we scan your device.
You can still use Defender to scan for viruses, with or without n The other options here let you check for protection updates,
other anti-virus software present. Back in the Virus & Threat as well as change the Virus & Threat protection settings; for
Protection window, click the Quick scan button to get started. A progress example whether real-time protection is on. You can also choose files
bar appears, along with some details of files scanned and time elapsed. or software to exclude from scans and change the notification settings
for Windows Defender.
“— Windows Defender Sacurity Canter
— . g &« indows encer urity Cenler
O Virus & threat protection | e B e e
¥ oy o] b bl % Virus & threat protection settings
| © @ View and update Virus & threat protection settings for Windows Defender
. Antivirus
< Other antivirus providers I O
() You're using other antivirus providers.
View antivirus providers ' i Real-time prntectiﬂn
- | Locates and stops malware from installing or running on your device. You
| Cdr lum_uH Lhis selling for a shorl lime before il lurns back on
e @ Senis hiStDr';,f - automatically.
No threats found. | (.:) s
o

0 28637

Windows Firewall

A firewall is often the first defence against viruses and other Internet nasties, so make sure you at least use the one provided by Windows 10.

You should always run Windows Firewall even if you have another To turn Windows Firewall on or off, select the Start button,

your device, and your network if you have one, more vulnerable to

firewall turned on. Turning off Windows Firewall might make

open Windows Defender Security Center > Firewall & network

protection, choose a network profile and then under Windows Firewall,

unauthorised access. turn it on or oft.

& Windows Defender Security Center

Your device is being protected. = . .

238 °® Private (discoverable) network

Last health scan: 4252017

[ Networks at home or work, where you know and trust the people and
devices on the network, and where your device is set as discoverable.
),
@. ( Fh‘\ : :

Q ! ( |3 w’ 2 Active private networks

Virus & threat Device performance & Firewall & network App & browser control Family options

pl'ﬂtEE.'liﬂl-"l health [H[}tECl'iﬂl'li You're using Manage how your famaly H {E .'I]

'1'#.';1.. - f.ir'qi sthar The Health rprlm:.: I;'“ Windowe Firewall b= an e o e nd el *'.E'T'.iﬁ;:.]‘-:. Lses thedr dewices, i iﬁ Netwnrk

aninirus proveders. reCOMMEndatons 1o Your

View antivirus o

providers View health

report
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Blocking PUPs with
Windows Defender

PUPs, Potentially Unwanted Programs, are bits of software that can sometimes be stealthily installed when you
install other free software, usually by making it a default installation option with the choice to opt out. Windows
Defender has the ability to block these sneaky software installs but it isn’t enabled (or even visible) by default.

Enable PUP blocking

PUP’s can include toolbars, browser extensions, adware and other unwanted software. In almost all cases, this software should be called
DUPs (Definitely Unwanted Programs).

You can enable PUP protection with System Centre Config n The PUP blocker is now enabled on your PC. You will not see any
' Manager, PowerShell or Microsoft Intune. For this guide, we'll be new options displayed in Windows Detender but you will see
using the PowerShell, as this is available within Windows 10 without “Potentially unwanted software” listed once something is blocked. If
installing any additional software; as long as you follow the instructions you want to disable it in the future, just run the above command again,
carefully, it isn’t as scary as it sounds. replacing the 1 with a 0.

O Virus & threat protection

x P o
 Home view threat history, scan for viruses and other threats, specify protection
setlings, and get protection updates

}  \arus & threat protection

=, Account protection

Y Threat history
9 Firewall & network protection : -

I : pro Last scan: 22/08/2018 (quick scan)
| App & browser control O 14094
o Device saount

Ty Throats found  Rles scomned
<  Device performance & health

SCaEn Now
dt.  Family options
Fun a neww advanced scan

B Viruec & threat orotection sattis ll
w Virus & threat protection updates
B Ransomware protection
To access the PowerShell interface, right-click the Start button or - PUPs are blocked when a user attempts to download or install a
press Windows+X and click Windows PowerShell (Admin) to open suspicious file or if the file meets one of these conditions: the file
a window. Type the following command at the prompt (without the s being scanned from the browser, it is in a folder with “downloads” in
guotation marks) “Set-MpPreference -PUPProtection 1” and press Enter. the path; oritis in a folder with “temp” in the path. The file is placed in

the quarantine section.

£¥ Windows PowerShell (x86)

Windows PowersShell
Copyright (C) Microsott Corporation. All rights reserved.

& windows Defender Security Cantre

Full history

[ ™ » lll. C e I'l. i .|"'- C vl ] | ] !"-l"u'i: il adalalad ' 1 . .
PS Ci\Users\RussW> Sct MpPreterencd 1 fn  Home Here is a list of items that Windows Defender Antivirus detected as threats

on your gevice.
{J Virus & threat protection

& Account protection
No threats.

—

I Firewall & network protection
App & browser control
Device security

Device performance & health

= 4 b [

Family options
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Blocking PUPs with Windows Defender/Using Windows 10 Dynamic Lock

Using Windows 10
Dynamic Lock

The Creators update for Windows 10 introduces several new tools and features, including Dynamic Lock. This
allows you to have more control over the security of your Windows device, with even less effort. It is designed to
detect a trusted device nearby and lock and unlock the computer as it moves away or comes close.

Setting Up Dynamic Lock

Dynamic Lock works by sensing the proximity of a paired device, such as the smartphone you have in your pocket. In this example, the first
thing we need to do is pair with our phone. Pairing with other Bluetooth devices will be almost exactly the same as shown here.

Dynamic Lock will only work if your PC has Bluetooth connectivity. ' Go to Settings > Accounts > Sign-in Options and scroll down to
This usually means a laptop, which makes sense as these more see the Dynamic Lock section. Check the box that says ‘Allow

portable devices are more in need of security measures. Open Settings > Windows to detect when you are away and automatically lock the
Devices > Bluetooth & Other devices. Turn Bluetooth on using the slider device’. Hopefully, assuming Bluetooth is working, that is all you need to
switch and do this on your phone as well. do to start using the feature.
: ly & other people s
Manage Bluetooth devices | % PIN
your sethings You can use this PIN to sign in to Windows, apps, and services.
Bluetooth SEng Renn:
Q On | forgot my PIN
Your PC is searching for and can be discovered by Bluetooth ~d Picture password
devices. Sign in to Windows using a favorite photo
Add
O Olixar X2 |
i Pt Dynamic lock
W‘lndﬂw:-:. can use devices that are paired to your PC to know when
Samsung Galaxy S7 edge s
Ready to pair || Allow Windows to detect when you're away and automatically
lock the device
Pair .
Once you see the phone listed under available devices, select it n Dynamic Lock does have some limitations at the moment,
and pair to it. It you can’t see your device listed, you may need to although these might be ironed out. The lock will not kick in until
update your USB drivers for your PC: look for Bluetooth USB Module in 30 seconds after it detects the Bluetooth signal has moved away, and if
Device Manager. Once paired successtully, you are ready to begin setting someone jumps on your computer within that time and starts to use i,
up and using Dynamic lock. it doesn’t activate at all.
& Home Manage Bluetooth devices
Find a setting J Bluetooth
@ o

lgl Frinters & scanners

Compare the passcodes
CE Connected devices

Does the passcode on Samsung Galaxy 57 e
| $ Bluetooth
104292
() Mouse & touchpad L. J
Typing
(® AutoPlay
il uss

Send or receive files via Bluetooth
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Manage Your Privacy
iIn Windows 10

Being in control of security on your computer is important but almost as important is being able to control your
privacy. Microsoft recently launched a web-based privacy dashboard and this has now become available to
everyone in the Creators update. Manage privacy settings across multiple devices using a single account.

The Privacy Dashboard

The privacy dashboard is web-based rather than in the settings and it allows you to manage multiple devices from a single interface, as long
asyou are logged in to a single account.

Open your browser and navigate to www.account.microsoft.com/ ' Click on one of the main categories, Search, Browsing, Location

privacy. If prompted, use your Microsoft account details to log in. or Cortana, and you will see more information. This could include
You will be logged in to the privacy overview page that lets you quickly a list of searches you have made or websites visited (in Edge only, not
see what privacy settings the dashboard contains and controls. other browsers), interests Cortana has saved for you or locations you
have been.

o Tk Bovk ol Ceagors

r h‘tmmﬂ Clree Pt | T bT el nl Tk R

B O 0 uiesosolscesung e B b e - o o
é"‘- O El'--n-r [ empiarafendi L5 mixreact o m ﬁ - L e s
T The Bock of Dragors

Your privacy

E:,"" _'] \ [ | r" ) r—.ltr- ® | ) -I: Y@ u r-— Al BAHrEROm, e Seferve thil peniy 31 wath p.n'q-r*q o i conbed and giviag you e blly smdd ndormration that you nesd o make infoamed choltes Tha
i AL - . E i E (] . ] = L b Y : |V [ T T
A Y | n o ¥ @ welbits i3 [he place whers you Can manss your privacy JeStings for the Microso R products Snd sirvices Thal you use, 0 white you Can vidw and dhoar th
g o Cata that Miarosoft saves 1o the clowd

Fosr ey caEA That 18 e 1o podr Windows 10 devace, your'll nedd 12 g0 10 your divice 10 change IMade privssy w8Tings and view he dala collacted, You Il

A e s
F NMvVdadl y
o ¥ fing detadbod snstmactiors Bor wawimg and -Eh.il'q g YOu DIsEaCcy selL g T O vl on the 1nd ekl Eﬂtl"ﬂi PRgES Hsted DeiiDmi.

N} I. L 1 ]
- ia Chear the Gata ina

Browsing history

if beowsing history bn Comtana ks burned on, youl Microsoft Edge browsing history I sent 0
Mool e thel B rodlt Yealignes a0 werviirs iy Ul et dhata Do i ol ol Wl Dirmady
s eial gent sreeesrd aod prodttes personaled SugoEitioc, ¢ 10 Sompiete Dadk Far you

1 S L 15 he BROvid i 10y sl Mt e, WUCHRDRDTT EGe 250 Sihs vOUT (Dh o il boiy
on your devioe. Tos clear that data, o your devare g b BAicrranift F-l".ll'-..l Boe | » ﬂﬂ'rn]-:

When you use inPrivale Labs or windioas, your bioesing data (such & your histony, benpoian
Inlwrrapl flles and cockiem) i) senl 1o Microsolt and | B’ seved on your dedor onor ol v

@ Manage browse data ,,1:' Clear your search history Bl Nontm Friome ks

A FReview location data [5] edit Cortana's Notebook Vi and char Broussing Mistory
r i i o Bl i ] | " ] MBI Wil 0l K "

Other privacy settings

- Windaws lE- Apps and services Search I"IETEII"'_|II

sl wabion ae? aubornes” Cortana alvo sy U dsls (o osee wou eely i beioes)

Along with the main Search, Browsing and Location privacy n Fach section has a Clear button, whether that is clearing browsing

categories, if you scroll down to the bottom of the page you will history, search history and so on. It is next to a warning that states
see entries for everything from Apps to Xbox, with simple links to take clearing data will stop Windows being able to provide you with accurate
you to the settings and options for those privacy areas. and relevant information. You need to decide what is more important,
privacy or recommendations.

Other privacy settings

B = :
== Windows 8 — Apps and senvices
O —
Change any ol your privacy SETtings an your Windows 10 Sevice by going to Start > Seftings > Privacy. Manage the 2pps and servces That are alowed 10 SCCESS Your 4ath.
—
' ‘ XBox I:I Office
Adarst your Xoos prvacy setfngs ssther on your console oF by siping in 1o Xoosoom View your prvacy seiings in any Ofor program by going fo Fie = Ophions = Trust Center, in free Offe

ApEL. 00 10 Settings » Trust Cander.

Skype {? Advertising preferences
ESl whd SN 80 your profike in Siynd and Sthin privacy EIrgE by sgnng 0 10 your a0t &8 Lhoose wheERor yiou s d e 10 S0 DOTeingilised Jchel s
Skey T 0T
If you choose to clear your search history, we won't be able to provide you with better
search results, suggestions, recommendations and other personalised experiences.
Marketing preferences If you want to be anonymous when you search without clearing your search history,

you can always open an InPrivate window in Microsolt Edge.

Manage promational cormmuncations sssooatad with vous MIrosoR acoount by skgring (n o the

e ey Are you sure you want to clear search history?

You won't be able to recover or restore thas data

Cancel Clear

Learn about Microsoft’s commitment to privacy

52 www.bdmpublications.com




Manage Your Privacy in Windows 10

n Another useful privacy section in the dashboard is the Advertising ﬂ There is also a browser tool that lets you choose if the adverts you
Preterences. This lets you control whether personalised adverts see come from companies other than Microsoft. Click the option

are shown to you in the Edge browser. Some of the ads you may receive under More Choices and wait for the Digital Advertising Alliance scan to
on Microsoft websites and apps are tailored to your previous activities finish. You can then choose from the list to see adverts from different
and searches. advert providers.

About Our Ads F_-_ I [> WIECHOICTS: DRGITAL ADVERTISING ALLLANGE"S CONSUMER CHOICE 1001 FOR WIS {RITA) =

e e TR Y TLE T ]
To create a more custornised online experience, some of the ads you may receive on Microsoft websites and apps are tadlored to your previous activities, searches and site
visits. You are in control and here is where you can make the advertising choice that is right for you.

USER'S CURRENT IBA STATUS

The companies participating in this browser tool provide transparency and choice under the DAA Principles

i >

Where Can | Learn More about Advertising on Microsoft Websites and Apps! Personalised ads in this browser We are evaluating this browssr's compatibility with this tool and varilying its opt-out status.

Microsoft partners with AQL AppNexus and other third party service providers to help present customised content m Your connection speed and browser configuration may affect the success of your opt-out requests. Please standby as
and display advertitements on MSN, Outlook.com and other websites and apps. Microsoft also delivers tsarch ads to : ] WebLhoices checks whether your browser can recerve opt out requests. You may see additional windows open and close
Bil'hg and sur saareh m“m“ partners., Learm mors abaut Microsaft's pn...a,q.- practicas here. ¥Yau can laam mors Control the *mﬂﬂm ads” Imnﬂ for as these checks are P'El'h'l' med and as your upt-nu’t choices are requEﬁl:Ed.

about interest-based ads from AOL and AppNexus in their privacy statements: AT and AppNexus. this web browser.

LEam moere b

What Choices Do | Have About Interest-Based Advertising?

On this page, you can opt out of receiving interest-based advertising from Micrasoft. ;_;I [ Wy 'Uf' i '
You ¢an also opt out of receiving interest-based advertising from all self-regulatory members, including Microsoft, Personalised ads wherever | use my
AOL AppNexus and other third party ad networks. at the following sites: Microsoft account

» In the US: Digital Advertising Alliance [DAA) m R o s .’

¢ In Europe: European Interactive Digital Advertiting Alliance (FDAA) Control the “personalised ads” setting that

v In Canada: Ad Choices: Digital Advertising Alliance of Canada (DAAC) spplies when you are signed in on any 8'3!"0 Requesting Drowser 104 Status: 11 out of 131 requests havs besn made

You can control interest-based advertising in Windows apps by turning off the advertining 1D in Windows Settings. ::E I ': ! d'_:;:::f;ﬁmumﬂ

phone, Xbox and other devices.

[
=

Privacy Settings

There are, of course, still privacy options in the main settings app in Windows 10. This is generally added to and improved with each
OS update.

General Privacy Privacy has its own section within the settings; AL I8 Apps are able to access very basic personal settings
here there are many different categories such as your name and account information. This is

covering everything from Location to Background Apps. Click on each of so they can sign you in automatically to your Windows account for
the privacy categories to see the options within that category. Use the things like Xbox Live or the Windows Store. You can turn this off
slider switches to allow or block privacy actions. wholesale or on an app by app basis.

@ Home General & Home Account info
Find a setting 2 Change privacy options Find a setting o Account Info
Let apps use advertising 1D to make ads more interesting to you Let apps access my name, picture, and other account info
Privacy based on your app usage (turning this off will reset your 1D) :
Privacy m on
| 5 General (E) on
I 8 General T
Let websites provide locally relevant content by accessing my Privacy Statement
/A Location language list _
G 2 Location
Oon :
@B Camera Choose the apps that can access your account info
T S L S W e e S Some apps need to access your account info to wark as intended
0 Microphone results : i s :
m o 8 Microphone Turning off an app here might limit what it can do.
L] MNotifications o 4 _
Manage my info that's stored in the cloud [J Notifications :pﬁa?ﬁ:ﬂiu;ie;ﬁ;ﬂ;;ﬁ:ﬁ your account info will
[ Speech, inking, & typing Privacy Statement o _
B Speech, inking, & typing

A=  Account info
| H= Arcount info

g Contacts

VST e i We're using Windows 10 on a laptop here but if SFTel €4 go] il (s WiVsTo L3 YOU can control which apps you allow to run
we had a tablet with a SIM card we would be in the background. If you’re on a laptop or
able to get control over which apps were able to send messages over desktop this probably won'’t be that big an issue, but you may want to
SMS and MMS. You probably want this to be restricted to just your turn these off on tablet devices to conserve power. Some apps you may
Messaging app; most apps really shouldnt have access to your texts. not use, like Get Office, really don’t need to run in the background.
K
B e Messaging @ Home Background apps
Find a setting s Background Apps
Find a setting . Messaging B pesai s el
Let apps read or send messages (text or MMS) oy @ on
Privacy @ on B General Privacy Statement
G Genend FTRE . . Choose which apps can run in the background
A Location e Choose which apps can receive info, send notifications, and stay
. Choose apps that can read or send messages D Wacrotson ﬁt:mmmm.wmtm Tuming background
o S iy s S © or
[J Notifications u Messaging @ on T ke @ o
[ Speech, inking, & typing E People 8D on #  Contacts @D o
A= Account info & e 0 on
5
&£ Contacts @ " ) PUSISES @ of
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Windows 10

Maintenance Tools

Before you start to add software to help with PC and Windows 10 maintenance, it is worth checking out the
numerous tools included with the OS. These are slightly spread out over several different settings menus and
tool folders but once you know where to find them, you will see that they can really help with system security

and performance.

Activating Storage Sense lets the system software
automatically free up storage space by getting rid

Storage Sense

of files you no longer need. These can include temporary files such as
cookies and the contents of your Recycle Bin.

@ Home Storage

Have a question?

| Find a setting

Local storage

Get help
Cie [his PC (C:)
mmm w317 GB used out of 1.81 T8
_ i | Make Windows better.
- Display

Give us feedback

One of the easiest ways to conserve power (for
laptop users) and reduce processor strain, is
to take control of Background Apps. These are apps that are, by default,
allowed to receive info, send notifications and update in the background.

Background Apps

& Home Background apps

L Find a setting BECI\(Q round ADFIE Know your privacy options
N Learn how this setting impacts your

Let apps run in the background privacy
I.-'r I"r:'.l"hlll l“'rr" r'-l'ElrE
> n On —

R= Account info Privacy Statement

L] MNotifications & actions

() Power & sleep

3 Storage

L8 Tablet mode

Storage sense

Windows can automatically free up space by getting rid of files
you don't need, like temporary files and content in your recycle
bin

@@ on

Change how we [ree up space

Contacts

Have a question?

Get help

Choose which apps can run in the background

Calendar

Call history

Choose which apps can receive info, send notifications, and stay
up-to-date, even when you're not using them. Turning background
apps off can help conserve power.

Make Windows better.

Give us feedback

I Multitasking

More sturage SEﬁiI'IQE
&) Projecting to this PC
Change where new content is saved

2% Shared experiences
Manage Storage Spaces

(@ About

You can choose when files are deleted, e.g. atter 30 days in the Recycle
Bin or if apps don’t use them for a certain amount of time. Alternatively
you can simply click a button to Clean Now rather than setting
automatic cleaning. You can find the Storage Sense option in Settings >
System > Storage.

© This PC (C)

Storage usage

Madve a Yuesuui i

Get help
Total: 1.81TB

]
B Used: 218 GB

Remaining: 1.50 TB

=l Apps & games 219 GB
i — ey e —— i |

[ System &reserved 40.3 GB
==

Temporary files " 336 GB
=

il Other 17.1GB
=

[ Desktop e 12,5 GB
B

:Z}ncur'nenls “ 1.79 GB
Maps - 447 MB

[I-Ti P .

- Videos ° 127 MB
Pictures 249 MB

] '
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Email - 3D Builder @& o
s @ o

Messaging

@ on

Calendar o
-
Camera & o

E Canon Inkget Print Utility

Code Writer

Radios
Other devices

Feedback & diagnostics
W™ Background apps

App diagnostics

b

You can either stop all background apps with a single slider click or
you can prevent individual apps from running in the background. Go to
Settings > Privacy > Background Apps and look through the apps listed.
If you see apps that you don’t need notifications or updates from, click
the slider to disable its background activity.

Seltes)n

2 Home

| Find a ".F'r!i:n_‘J

PII'.-'."\- ‘:,'

Contacts

Calendar

© B %

Call history

Email

Tasks

O B8 R

Messaging

W Radios

Other devices

Feedback & diagnostics

2 @ 8

Background apps

App diagnostics

App diagnostics
App Diagnostics

Let apps access diagnostic information
@ on

Privacy Statement

Learn more about app diagnostics pnvacy setlings

Choose apps that can access diagnostic
information about other apps

Some apps use diagnostic information from other apps on your
device to run as intended. Diagnostic information may include the
names of running apps, the user account name that launched an
app. app memory, CPU, disk, and network usage. Preventing access
to diagnostic information may limit what an app that uses that
information can do.

Apps that need your permission to access diagnostic information
from other apps are listed here. Go to the Store to get apps.

Know your privacy options

Learn how this setting impacts your
privacy

Learn more

Have a question?

Get help

Make Windows belter.

Give us feedback




Windows 10 Maintenance Tools

Troubleshooters Windows 10 includes a number of Disk Tools There are several tools built in to Windows 10 (and
troubleshooting tools, aimed specifically at also in older versions of the OS) that allow you to

certain problems such as audio loss or patchy Internet connection. This is clean, fix and manage your hard disk. Open the File Explorer and look in
often the best place to start when trying to solve problems with your PC the left-hand column for ‘This PC’. Select it and then right-click on Local
and Windows 10, as the OS contains many drivers for common devices Disk (C:). In the General tab, you will see a button for Disk Cleanup that
and may just need a small software update. lets you get rid of temporary Internet files, old program files and so on.
L. Digk (C:) Py i % Disk Cleanup for (C)
& Home Troubleshoot General Tools Hardware Sharing Securty Previous Versions Quota Disk Cleanup
Find 8 settivio If something isn't working, running a troubleshaoter might help Have a question? = ..-h,.,, You can use Disk Cleanup o free up to 178 MB of disk space
_ Hting Troubleshooters can find and fix many commen problems for you. Get help S en (&)
Files 1o delete:

WpCate S secumty G and runnin s o i v yownloaded Program Files 0 bytes I8

o e ’ Make Windows better. I e E‘: e 66.5 MB

e Ndous e ﬂ"'ﬂ Internet Connections Give us feedback I Used space: 340971880448 bytes 317 GB | | L) Byscom comased Windows Enor Reporing .. g

B i tiiindar . ::iz::: fix problems with connecting to the Intermet or to W Fres space: 1,658.586,001 408 bytes 150 T8 Ilj' mm;ﬂ“ 1:3; =

F Backup R Copaciy: 1900507480130 bytes 131TE | Total amount of disk space you gain: 84.5MB

> ' Description

PET S ) Paring Aucic O Frawrsgesr b oy sonf b koot e

@ - Find and fix problems with playing sound W:_ Tm“mmwm sigrel Du“my:-.ld ik

Eg] Peinter Drive C: Disk Cleanup Files folder on your hard disk.
@ Activation Find and fix problems with printing
) 3 Windows Update e _
fh Find My Device Resolve problems that prevent you from updating (] Compress this drive 10 save disk space ®/ Clean up system files View Filas
Windows lw| Allow files on this drive 1o have contents indexed in addition to file
W For developers propames How does Disk Cleanup work?
Fa  Windows Insider Program Find and fix other problems - - Nooy oK Cancel
e Blue Screen
B It you click the Tools tab, you can use the Error Checking tool and the Disk
You simply look through the list of troubleshooters and click on Defragment tool. Both of these tools can help your hard disk run more
the one which applies. Choose Run the Troubleshooter and then efficiently. Click on either button and follow the instructions for each.
follow the instructions to try and solve the problem. You can find the |
troubleshooters in Settings > Update & Security > Troubleshoot. #8 Disk Managemen
BN File Action View Help
@ Home Troubleshoot i“'ZZ}' | S— 4.
Find a setting !:;:E:ﬂ.”ng Imi::;:%nr:::nn?a:;“:::::ﬂmmrhﬁrm :w:a.quen'run? : ESE;::;: :r::::’ Changes to the view of a console file are saved in your profie

The filas in your profile that store these console changes are using the
following amount of dsk space on this computer:

23295 KB Delate Fies

Update & security Get up and running

_ Make Windows better.
> Windows Update
K1 Give us feedback

¥ Windows Defender

To permanently delete these files, cick Delete Fies.

Which of these devices do you want to troubleshoot?

T Backup
22 Troubleshoot
D Reco % Speakers - Realtek High Definition Audio | . -
very - [ i—
The connector for this device & located on the back side of the computer, Ba I:Ii-kﬂ » e ar :
| sic System Re
Activati Reaitek HD Audio 2nd sutput - Realtel High Detirmbion Audes |
& Ac on 1863.02 GB ' 350 MB N1 450 MB
& i _ The connector for this dewce s located on the front side of the computer, Online I Healthy (Sy Healthy (Recovery Partit
i y Device 1
|
B For developers 1
== Disk 1
g Windows Insider Program ——— N Removable (F)

| HNewt | Concel

————aa

No Media

e Blue Screen
Troubleshoot errors that cause Windows to stop or restan

unexpecten ¥

_. Unallocated I Primary partition

Bluetooth
* ,. ot

ind and hix problems with Bluetooth devices

Disk Management The Disk Management tool is more about Each column contains information about capacity, free space in MB,
diagnostics than actual maintenance percentage of free space and health status. There are some further options,

but it is a useful way of checking whether your hard disk has space such as the ability to change drive letters and mark partitions as active but
available and is healthy. The panel will show all of your disks, as well as they are probably not worth playing around with unless you know what
all of the partitions. you are doing.
: "“""" Halp You fﬂf‘* t.:nptimize F‘?“f s = Local Disk (C) Properties eaid out if they need to
gy g - =X 33O be optimized. Only drive e e e e
Volume Lanyout Type File Syctem SIAtLS Capacity Free 5p.. | % Free
- () Simple Basic NTFS Healthy (B.. 185223 GB 154467.. B3 % Status - Error checking l
:I:SI::t::FI'!TsI!h:e‘dM e e e :::: sl v il === This option will check the drive for fie
& () || ) Check )
~- System Reserved |
~ WAVolume{adféeb.., e i el il ]j
“ ﬁmﬁﬂr:mm&ﬂmmnﬂplmn
Optmize
l':s:ﬁﬂ e ir::]_ e e __.___.-.__.-._.]: - 3
1863.02 GB 350 MB NTFS | 1862.23 GB NTFS Open B ﬁﬂpﬁﬂ'ﬂzﬂ-
Onbne Healthy (System, Active, Primary Par | Healthy (Boot. Page File, Crash Dump, Primary Partit hy (Recovery Partition)
' 7 o 7 Explore
ﬂ:n:::h:e (73 :;:';:";ﬂ: Paths.. T e |
| ' On ¥, Change settings
—— Extend Wolume Drives are being opt
YRy ‘ i:m:‘Tm* Frequency: Weekly
DVD (D) Delate Volume
Mo Media Prooerbes | oK Cancel Apply J
Helo - = —— ==
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Types of Security Risk

There are more security risks for your computer than just the common, run-of-the-mill virus. The amount of

Although a worm is a type of virus, it behaves
differently in that it’s goal isn’t to alter or destroy
system files. Rather, it’s designed to replicate itself
continuously until all the resources and space on the
system are consumed. A bit of a nightmare for the
system administrator.

Spyware invades computers usually through freeware
or shareware downloads, which is why you should
always download a program from a reputable source.
The intent of spyware is to collect information about
the user and report it back to those who wrote it.

. ] - ' . . 4 ' d +- -
digital use the average person has over the course of a week has increased significantly in just a few years, and
with it comes a legion of security related issues. e = o o
| . ™y | - N P
N ‘e N, 8 “Ble).
Here Be Dragons = - 0 | s 4 - BRE -
This isn’t a definitive list of the possible threats available for the Windows ' a w LAFC
user but here are ten modern risks that you face every time you power up
your PC. ()
) | -
o S R T e |
L L
Viruses Trojans e 333332333423
1331383883 81340:
Viruses have been around for as long as computers. x The Trojan horse, as the name suggests, is a program that i E SS333ssssssns
They’ve moved on from simply displaying the name of masquerades as a legitimate application but in actual :::: 1%2 SIS o
. ’ A : . 23 3333
the coder on the monitor, a kind of virtual vandalism, fact contains code that allows a hacker remote access SIS s
and now can disable and wipe the data off a hard drive to your computer. Like the legend of the wooden horse ‘E‘ E 3343
*T%H
In mere seconds. 3 the Greeks used to gain access to Troy, once inside your si: ?
computer it opens and creates an opening for the hacker. itss
— T — %
|
- Ransomware S aia 43
In early 2017, the UK was gripped in the clutches of ~N\I™ E,ff o4 |
the WannaCry ransomware infection. This particular E-i g 87 (L p o .
infection exploited a vulnerability in Windows, = - ] 5 § CCi ~ |
and quickly spread throughout the NHS and other ‘ - EE‘ | X
organisations, locking and encrypting the data on <} 1'
a computer until money was sent to those who - - \
unleashed it to the world. | — %
— \ A
0O LI "
Wana DecryptOr 2.0 78 -
Ooops, your files have been encrypted! v OO LA
\_'&’h;ll H;I|II]F_TIE‘I| to My Computer? -~ -~ ———d
FRUNESNS o S P S (., | Recover My Files? / . '
SM6L201T 00:47:55 || Sure. We guarantee *r:.:.r"".: can recover all yvour fil H:
SERRC LR P © /o oo o docp alyous e youneedtopay. = L=
S Sl (b e i b e bisdember e Nt bt | as £14R | 211y (124 | -4
ISR 10w Do 1 Pay: D PR Ty A Y
A T Eﬁ L Bred bids B2 35 24 ¥
878 RIYR o i< B1T0 BiNE RIE o glies Bt i &
. {i ..,“‘: ok T
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Types of Security Risk

Adware

Adware is very similar to spyware, in that one of its goals
IS to monitor the user. However, adware usually goes one
step further and bombards the user with Internet pop-up
advertising, usually when they open their browser or a
new tab. The advertising can be tame, such as gardening
equipment, or it can be extremely offensive.

Hacking

While Hollywood would have you visualise the lifestyle

of a hacker as something that’s quite alluring, in truth it’s
quite the opposite. The average user is generally under
the radar where a hacker is concerned. They’re mostly
after the corporations, or famous people, but you can
have your computer hacked by a neighbour, for example.

A relatively modern term in the history of computer
security, social engineering will have the user deceived
into giving away personal information or allowing a
scammer into their systems. The recent spate of calls
from people claiming to be from the likes of Microsoft
or a security firm are a prime example.

4

5

12332 T 1T 1TE T TTRTRL LT 1L

23323 L 23T RT R AR A1
AT I T T T T T T T T TR TINVNT *T249%%
I“"‘-‘i‘l':'-"-‘-“'-'h“"" Y ‘:‘
T I T T T T T T T T TETTEEEEYT L4488
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15 SL8%%%AN T% 5
‘231313131 TN
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BRI {3 Phishing
133231383t 83888e $3t e
- PSS S LSRRG LSS Much in the same vein as social engineering, phishing
is the act of obtaining sensitive information (bank
details usually) about a user by being disguised as a
trustworthy source. Phishing on social media sites
such as Facebook, Twitter, etc. is on the rise.
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Rootkits

Rootkits are virus-like programs that are activated
before the computer’s anti-virus and security suites
are started when booting Windows. They can change
the way a security suite looks at files, allowing a virus
to hide in plain sight and not be detected by the
system’s security measures.
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How to Remove Malware
from Windows 10

Previously we have looked at ways to prevent being scammed or indeed getting malware on your system but what
if you’re unlucky enough to already have some form of digital infection? Thankfully there’s a way to remove
malware and viruses from your computer.

Malware Busters

For this tutorial let’s use a preconfigured rescue disk from Bitdefender. You need to transfer or burn the disk contents to a CD or a USB stick
and boot into the safe environment through one of those mediums.

Make sure you have a blank CD or a USB stick that’s at least 1GB n Click the Next button and using the drop-down menu next to
in size. The Bitdetender Rescue Disk is downloaded as an I1SO, Removeable Drive choose the drive letter of your USB stick. Click

which is an image file containing all the disk information, and can be Next to start the transfer of the image. Once the image is transferred, click
downloaded from www.download.bitdefender.com/rescue_cd/ the Finish button, remove the USB stick and power off your computer.
latest/bitdefender-rescue-cd.iso.

E >tickifier -
You have chosen to open:

Select destination

—_I bitdefender-rescue-cd.iso Select the desired destination removable drive from the list below.

which 15! iso File (667 ME) Before continuing please ensure that the criteria listed below are met. Failure to do so may cause this utilit

from: h ttps://download.bitdefender.com lead to boot failures when using the resulted disk.

* the drive should be at least 1GB in size

_ : : - _ 1 * the drive should be formatted using the FAT32 filesystem
What should Firefox do with this files * the drive should be empty. While this utility WILL OVERWRITE existing files it is recommended th
all data from the selected drive before continuning

() Open with Browse...

| Removable drive
@j Save File
Do this automatically for files ike this from now on.
About
To transter the ISO to USB, download Stickifier, which is an n If you’re using a CD, start by inserting the CD into the drive. Locate
executable that doesn’t require any installation. Insert your USB the downloaded Bitdefender Rescue ISO, right-click it and choose
stick and double-click Stickifier. Click the Select an Existing ISO Image Burn Disc Image from the context menu. Tick the Verify disc after
option followed by the three full-stops and using Windows Explorer, ourning option and click the Burn button to start the process. Once the
locate the downloaded Bitdefender Rescue ISQO. Click the Open button SO is burnt to the disc, you can power off your computer.
to select the image and continue with the process.
rufus_files 27/05/2017 14:14 File folder
Mathsapplicationpack 19/05/2017 11:12 File folder
u bitdefender-rescue-cd 23/06/2017 08:34 Disc Image File 683,008 KB
E stickifier 23/06/2017 08:33 Application 3,897 KB
VR o ) “:’TE:E—T JPG File 2 493 KB
17:31 JPG File 2 468 KB
Disc image file: bitdefender-rescue-cd.iso 17:27 #Ghe 2,540 KB
rufus_files 17:29 Microsoft PowerP... 1,228 KB
"'" Duwnlveds Mathzapphcationpack — N
] Music Rl iy Disc burner: < i17:29 Microsoft PowerP... 1,752 KB
| Pictures archiinux 2017.05.01 x86_64 17:29 Microsoft Word D... 117 KB
B Videos Status 17:28 Microsoft PowerP... 2,791 KB
= :ci::{c:}& A disc burner wasn't found. Make sure that a burner is 17:28 Microsoft Word D... 1074 KB
: D:E;HEL; i"::‘:j::::i:‘f;ﬁ:::ﬁﬂ” have the appropriate 13:14 Microsoft Word D... 15 KB
. DAGONWOR O 5 ' 11:11 WinRAR ZIP archive 466 KB
Intervention 0127 Microsoft PowerP... [ 562 KB
o Network 10:08 Microsoft PowerP... 1,350 KB
| *4 Homegroup 12:34 Adobe Acrobat D... 4 /61 KB
: : c 13:16 Microsoft Word D... 13 KB
D\r‘erlfy disc after burning - R =
" Caricel D8:47 Disc Image File 492 544 KB

_______
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You now need to allow your PC to boot up into the Bitdefender

Rescue CD environment. Power up your PC and open the Boot
Option Menu; this could be accessead by pressing F12, depending on the
make and manufacturer of your PC motherboard. With the boot options
available, select either the CD or USB stick and press Enter.

Network boot from AMD Am79CI970A
+Hard Drive
+Removable Devices

Network boot from AMD Am79CI70A #2

{Enter Setup>

The PC will now boot into the Bitdetender Rescue Disc

environment. This is a custom Linux operating system with all the
necessary Bitdetender security tools preinstalled. First, you need to
choose which language to load the environment. Use the arrow keys
and press Enter for your language choice.

#Start the Bitdefender Rescue ED_in English

Bitdetender Rescue CD Start en Francails

S5tart Bitdetender Rescue CD in deutscher Spract
= I_ ™} 3 Iiii.'-: T ! ; 2,

.

A

R
TS L.
it
.l..l e g

-

. o e -it:'
"

[deally you should use a wired Internet connection but if you’re on

wireless, click on the network icon in the bottom right of the
desktop to establish a connection with your router. Once you're
connected to the Internet, double-click the red Bitdefender icon on the
desktop, labelled Antivirus Scanner.,

Ethernet Network
Wired connection 1
Disconnect

VPN Connections

How to Remove Malware from Windows 10

You need to accept the license agreement notitication first, so tick

the ‘I agree’ box, tollowed by the Continue button. The virus
scanning software will then start to automatically update itself with the
latest virus definitions from the Bitdefender servers. The process won'’t
take too long, so let it run through the update.

Update

Status: downloading dalvik.ivd

Downloaded: 17747722 of 204295350. Current download speed: 463.74KB/s

Once the update is complete you’re taken to the main Bitdefender
Rescue CD antivirus interface. The three main options: Scan
Now, Update Now and Settings are fairly self-explanatory; the Settings

allows you to set a few more options regarding the scan but the defaults
will suffice.

Bitdefender Rescue CD

) O

Scan Now Update Now Settings

Antivirus Engines Status Registration Information

Version engines not loaded Key JA40EEB213FF728DBA3D
Signatures 0 Type Rescue CD

Scan plugins 0 Remaining -

Archive plugins 0

Unpack plugins 0

Last updated unknown

To remove a virus on your PC, click on the Scan Now button.

Select the drive you wish to scan and click the Open button to
commence scanning the system. Any viruses found will be detailed
along with options for removal. The process may take some time, so be
prepared for a lengthy wait.

Bitdefender Rescue CD
Perform Scan Resolve Issues

Scan Status

Current Scanned Item /run/media/livecd/d3819417-3204...ail/binomial_heap_/constructors_destructor_fn_imps.hpp
Elapsed Time 00:00:06

Estimated Time 00:00:17

Files/Second 556

Statistics

Scanned ltems 338
Infected Items
Suspected Items

I/O Errors
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Secure Your
Web Browser

The web browser is possibly the weakest link in the entire Windows 10 security chain. It’s the software product
that’s on the front line, the one that will inevitably bear the brunt of any Internet attacks and as such, attackers
focus a lot of effort on making the browser a portal into your system.

Safer Surfing

Securing your web browser isn’t too difficult. There are plenty of options available, including some third-party add-ons you can use to

improve things. For this tutorial, we’re using Chrome.
Start by opening Chrome and clicking on the three vertical dots in
the top right of the browser window. This is the link to the
available options; from the list choose Settings.

. MNew tab
Password D 5|::|I|t ccreen

MNew waindow

New incognito window

History L
Downloads
Bookmarks »

Zoom - 100% + i

Print...
Cast...
- Find...

More tools b
Edit Cut Copy Paste
g .
v Settings
Help b
Bt

X {5 Google Docs g Dropbox E] Buy Opti Step at Arc

It's generally recommended that you sign into Chrome using a
Google account, as this can greatly improve the overall security of

Ejn_

the browser. For example, when you sign in, click on the Advanced Sync
Settings button, found under the Sign In section of Settings, and the first
option available.

£ Settings X
&« C 1) | ® Chrome | chrome://settings
Chrome Settings
Sign in
I Settings Signed In as Manage your synced data on Google Dashboard.

Disconnect your Google Account... Advanced sync settings...

On startup
Open the New lab page
®) Continue where you left off

| Open a specific page or set of pages. Set pages
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With the Advanced Sync Settings box open, select the option for
Encrypt all synced data with your own sync passphrase. Enter a

secure, memorable passphrase in the boxes provided and this will

enhance the security of all data synced between Chrome and the Internet.

- »
Advanced sync settings
Sync everything v
of o of of
of o o
o E 4 o
o Paymentz Leam mora
Encryption options
-or added secunty, Google Chrome will encrypt your data
Crerypt synced passwords with your Google credentials
(® Cnerypt all synced data with your own sync passphrase Learm more
Dinky comeons with your passphraze can read your encrypted data. The
passphrase is not sent to or stored by Google. f you forget your passphrase
cu will necd to reset sync .
siphi
firm passphra
= - F
Personalize Google services 7

Control how Google uses your browsing history to personalize Search, ads, and other

E:ﬂgle sarvices from Ggg!e Activity Controls.

| ok | | cancel |

Use default settings

- Look to the bottom of the Settings page and click the link for

Show Advanced Settings. The first new section to appear under
the Advanced settings is Privacy. Start by clicking on the Content
Settings button.

Privacy

Content settings... Clear browsing data...

Google Chrome may use web services to improve your browsing expernence. You may optionally disable these

CervVICes. Learn more

o Use a web service to help resolve navigation errors
o Use a prediction service to help complete searches and URLs typed in the address bar

<

Use a prediction service to load pages more quickly

Automatically report details of possible securrty incidents to Google
wf| Protect you and your device from dangerous sites

Use a web service to help resolve spelling errors

Automatically send usage statistics and crash reports to Google

X

Send a "Do Not Track" request with your browsing traffic




Secure Your Web Browser

n Content Settings allows a greater degree of control over Cookies, “ Under the Downloads section, it’s an idea to tick the box Ask
JavaScript, Flash, Pop-ups, your computer’s microphone and where to save each file before downloading. Again this can be a
even the webcam. It’s an extensive list so we can’t go into all the options bit of a pain for the user; however it stops malicious background
within this limited space. For maximum security, disable JavaScript and downloads from infecting your system, giving you more control and the
Flash and make sure the mic and webcam are protected too. ability to stop the process.

. Content settings

Cookies
8 Allow local data to be set (recommended)
Keep local data ondy until you quit your browser

Block sites from setling any dala

Block third-party cookies and site data [:l I:' w I"I Iﬂ E E:I 5
Manoge exceptions.. .l.!di cookies and ste data...
| Images

Download location: | C\Userstdawid\Downloads

8 Show all images (recommended)

Do nior showe Ay im.qg:ﬂ

Manage exceptions...

W Ask where to save each file before downloading

- JavaScript
8 Allow all sites to run JavaSonpt (recomme nded)

) Do nat sllow an y site to run JavaScnpt

Manage exceptions...

Handlers

r AN T s el e e eas Al A sl e Has Sl e e e e i o Y

| H:urul |

n Click the Done button when you’re finished with Content Settings, n To the left of the Chrome Settings page you can see links for
to return you to the Chrome Settings page. While still in Privacy, Extensions, Settings and About. Click the Extensions link and with

ensure the last option, Send a “Do Not Track” request, is ticked. This will the Extensions page open, scroll down to the bottom and click the Get
stop any tracking elements from monitoring your browsing activities. More Extensions link.
Privacy Chrome [xtensions o Developer mode
. \ Details
Content E-Etting'.i--- 1 Clear bmW5lng data... e I ghhmnnjanskpmnscnnnilnnbdlathkhi

> ! SEthings Inspect views: background page (Inactive)

Google Chrome may use web services to improve your browsing experience. You may optionally disable these ] Allow in incognito

services, Learn more Aot

- y _ _ Google Sheets 1.1 « Enabled 5

of| Use a web service to help resolve navigation errors E ks st adll Bt

o Use a prediction service to help complete searches and URLs typed in the address bar r:;ﬂdnbdmlmgdcncﬂimwiejap

o Use a prediction service to load pages more quickly i i

Google Slides 0.9 ' Enabled =]

Create and edit presentations

| Automatically report details of possible security incidents to Google %

o Protect you and your device from dangerous sites .
SLAIS

, : ID: aapocclogogkmnckokdopfmhonfmgoek
| Use a web service to help resolve spelling errors -
| Allow in incognito

| Automatically send usage statistics and crash reports to Google

Search Manager 10.1,0.54 || Enable |

Send a "Do Not Track” request with your browsing traffic e

This extensions lets you to easily switch between search engines directly from the new
tab page

Just under the previous step’s tick box, it’s also recommended With the Chrome Web Store launched, via the Extensions link,
that you untick the two Passwords and Forms boxes that offer to search for Adblock Plus. Within the results, click on the Add to
enable Autofill and Save your Passwords. Whilst it’s a pain to constantly Chrome button on the first option for Adblock Plus. This will install an
enter passwords, this will stop any hijack Chrome attacks from gaining advertising blocker within Chrome, securing you from any threats from
your usernames and passwords. Internet advertising. Do the same for Blur (an anti-tracking add-on) and
HTTPS Everywhere.
I i
| W Evtensiong e "_.-' i Cheome Web Stong - blur X
| ¢ & O | & Secure | hups.//chromegoogie.com webstore/search/blur Thi - en-Us B i
£ chrome web store Sgnin | @
e “ cxtensions More Extension Results
Passwords and forms
|| Enable Autcfill to fill out web forms ir ingle chck. M Autofill settings o
po) Mdore AUTOTI 2 11 OUt We rms in a sinNgic Clic dANag S SLUTTT 5 g o
| Offer to save vour web passwords. Manage passwords 8y Gouge e (RN
i Awasome Screenshot: Scraen Video Recorder
bt e e st i | W e
-:-i***
*TREEXKX N Lup
SRR R s
T E T affered by brpa/iamaa comibraweer themes/nihlurichrnme themes tap —p
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Secure Your
Home Network

We’ve mentioned previously that an attack doesn’t always come from the other side of the globe but can indeed be
a little too close to home at times. Home network hacking is possible with the simplest of tools, available on the
Internet, and often could just be tapping into a cable.

Network Protection

Without being too paranoid, it’s remarkably easy to get into a neighbour’s home network. If you live in a block of flats or you use powerline
adapters, you may need to consider these ten steps for better network protection.

The most common entry point to gain access to your network is H It can be a pain but try disabling DHCP on your router and opting for
via the router. The router from your ISP may well be offering the static IP addresses. Every device that connects to a DHCP router will
[atest forms of encryption but it doesn’t take a genius to trawl the less receive an IP address. By eliminating that you get to specify the address
reputable sections of the Internet to obtain a list of passwords. range available. It's not fool proof but it's worth considering.
Therefore, change the default username and password needed to )
access it. BT@ BT Smart Hub Manager
Home » Advancedsettings » My network
Mydevices | IPv4 configuration | Addresstable Save Back
& Please enter the admin password e
Hub gateway IP address
@ IP address: 192.168.1.254
@ Subnet mask: 255.255.255.0
Show characters |
If you've forgotten your admin password or DHCP server
can't login press the "Help’ button below
Help @ Enabled: YES
(® Authoritative DHCP:
(@ Server address range: Custom
(3) Start address: 192.168.1.2
® End address: 192.168.1.253
Most routers these days come with a form of authentication n According to Trustwave’s 2013 Global Security Report, many home
called MAC (Media Access Code) address filtering. Every network hacks are conducted when the household is away or
networkable device, computers, tablets, games consoles, come with a asleep. This leaves the hacker with ample opportunity to steal bandwidth
unigue MAC address. The filtering allows you to enter the MAC addresses and view files you may have on a NAS drive. The short, simple solution is
of your devices, so only they can be used on your router. Consult your to power off the router at night or if you go out for the day.

router documentation for more details.

Wireless MAC Filter

Wireless MAC Filter ©:  '® Enable ' ' Disable

Prevent : ' Prevent PCs listed from accessing the wireless

Permit only : *' Permit only PCs listed to access the wireless network

1] uilinksys.com/files/WRT54GL/4.30.0/WirelessMAC-List.htm

MAC Address Filter List

Enter MAC Address in this format = x00ooeaexx

 Wireless Client MAC List |

MA MAC

01: (1234567890 11:
MAC MAC
02: 12:
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Secure Your Home Network

n Powerline adapters are an excellent resource for connecting wired “ Sharing resources and files from one computer to anotheris

network devices, without trailing lengths of cable around the perfectly fine but consider sharing less if you live in close
home. However, depending on the adapter, it is possible to use another proximity to others. Once a hacker has gained access to your network,
adapter to gain access to yours. In newer homes it’s an easy enough task getting to any shared folders you have will be a doddle. In extreme cases
to pick up another user’s network, so use the encryption button if the don’t share anything, but generally tighten password control.

adapter has one.

,- 7
Sl 78
4

% *d Create or join a

i Spectfic peopl

>
»
¥
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> ik Seep sharing
4 =l Creste o= joim 2 hemnegroup
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Cumboerii hen [oddes .
Ui B
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Aot ste e cebagate 0T 1408 Elirmaaal Weed & TR
B AKD Coatract ¥ 008 B Mirrocal Ward § i L4
¥ hapin SEl0wieni Conad s TS50 ST S Micraaslt Word 5., -=L1]

n Networking a home with Ethernet cables isn’t a difficult project and n Remote administration on both the router and computer certainly
it offers faster connection speeds than that of wireless. However, if can help you out when you’re not at the keyboard. Perhaps you

you’re living in shared accommodation or a block of flats, make sure that connect to your home network from work? Whatever the reasons, it does
any unseen cable lengths can’t be accessed by a neighbour. It’s easy leave a potential gap in your home network security. Consider closing it
enough to splice into an Ethernet cable and steal bandwidth. completely or double-checking the authentication is top notch.

Remote Assistance Settings

You can set limits for the use of Remote Assistance on this computer.

Remote cortrol

| Allow this computer to be controlled remotehy

Invitations

et the maximum amount of time invitations can remain open

b " Hours ot

Consider using a network mapping program, such as Open-Aud|T, It you run a small office make sure that all your wall ports are
to gain a better understanding of what devices are attached to located in areas where they are secure. Behind desks and

your network. Become familiar with the addresses, manufacturer, model generally away from where the public or any visitors may be able

IDs and so on of every connected object. That way, should anything new sneakily plug a laptop in.

appear, you’'ll know it’s not something you allowed.

-\
Administrator
J¢ Logout
What's on rnurnuhmurh? &,
HOME QUERIES ADMIN HELP
List Devices
ostname= | Descriptions |1 Adaresss | Tyoe.
system-1 Workstation 172.16.0.1 & Microsoft{R) Windows{R) %P Professional 172.16.0.0, all, Windows, XP
systern-10 172.16.0.10 (@  Debian Sarge 172,16.0.0, all, Debian, Linux
system-11 ] All, Linux, Virtual
1 Status production i _
system-2 — Manufacturer YMware, Inc, 7 Ultimate 172.16.0.0, All, Win7, Windows
5l vmware Model YMware Virnisl Platiorm | _
system-3 e serial 1234511 172.16.0.0, all, Linux, Ubuntu
1 Form Factor Other F ' )
system-4 i 10,255.0.0, all, Printers
ﬁ
system-5 Printer 10.255.0.5 (= | HFP Laserjet 4100tn 10.255.0.0, all, Printers
systern-6 Workstation 192.168.0.6 &  Microsoft(R) Windows(R) XP Professional 192.168.0.0, All, Windows, XP
system-7 10.255.0.7 &Y  Microsoft Windows 2000 Server 10.255.0.0, &ll, Win 2000, Win Svr, Windows
system-8 Router 192.168.0.8 et Cisco 1841 Router {IOS v10.1) 192.168.0.0, all, Routers —
system-9 Router 192,168.0.9 & Cisco 1841 Router {I0OS v10.1) 192.165.0.0, All, Routers
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Using the Windows 10
Task Manager

Start-up Tab

The Start-up tab contains a list of all
the apps, programs and processes that
are enabled every time you start your
computer. If your computer is brand
new, this list should be fairly small and
filled with essential items. But as you
install new apps and software, this
start-up list can become bloated and
slow down boot up. You can disable
auto start-up here.

Processes Tab

The Processes tab is the default tab
when the Task Manager is opened. You
can open the task manager by simply

searching for it in the main search panel.

Just as with any other app or piece of
software in Windows 10, you can pin
a shortcut to the Task Manager, to the
taskbar or as a desktop icon.

Process List

With the Processes tab selected, a list
of all processes is shown. Processes
are bits of software that run in the
background, either running or waiting
to run when a corresponding action is
taken. As you can see from the list
here, things like Cortana and AVG are
shown; these you would obviously
want to leave.
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File -’:__L'Ff‘.“.'ll_";ﬁi' VIew

7.

l

oY Processes Performance App history Start-up Users Details Services

The Task Manager is a very useful tool but even if you have been using Windows for some time, you might never
have looked at it before. The Task Manager contains information on PC performance, the number of running apps,
how many processes are pulling power from the processor and much more.

s Dg‘jce Association Framework ...

Fewer details

OFF ON eg9 o o

2% 31% 0% 0%
Name Status CPU| Memory Disk = Network
Apps (2)

B AVG User Interface (32 bit) 0% 9.1 MB 0 MB/s 0 Mbps

1" Task Manager 0.4% 15.5 MB 0 MB/s 0 Mbps

Background processes (68)

Eﬂ; Alps Pointing-device Driver 0% 0.4 MB 0 MB/s 0 Mbps
[""] Alps Pointing-device Driver 0% 1.8 MB 0 MB/s 0 Mbps

& Alps Pointing-device Driver for ... 0.2% 0.7 MB 0 MB/s 0 Mbps
u-| ApMsgFwd 0.2% UgMB 0 MB/s 0 Mbps
_u:| Application Frame Host 0% 9.4 MB 0 MB/s 0 Mbps
2 AVG E-mail Scanner 0% 0.7 MB 0 MB/s 0 Mbps
B AVG Identity Protection Service ... 0% 17.8 MB 0 MB/s 0 Mbps
'5:| AVG Online Shield Service % 16.4 MB 0 MB/s 0 Mbps
_1-| AVG Resident Shield Service 0% 10.7 MB 0 MB/s 0 Mbps
_#=| AVG Scanning Core Module - Se... 0% 34.2 MB 0 MB/s 0 Mbps
BB AVG Watchdog Service (32 bit) 0% 10.6 MB 0 MB/s 0 Mbps
|zl Calendar 0% 0.7 MB 0 MB/s 0 Mbps
(8] Coftana 0% 59.5 MB 0 MB/s 0 Mbps
P CTF Loader (32 bit) 0% 0.8 MB OMB/s  0Mbps

[ a:] 0% 6.7 MB 0 MB/s 0 Mbps




Using the Windows 10 Task Manager

>

\/I EW O PT I O N S File Options View
Processes per  Refresh now lup Users Details Services
Update speed >
v Group by type 2% 45% 4% 0% 0%

The View options at the top of the Task Manager window allows Name Expand all | CPU|  Memory Disk | Network | GPU | GPU Engine
you to do several things. You can manually refresh the current tab F— Collapse all
and also change the automatic update speed. For example you can ol Statisvaites | \\13]  show suspended status L
change how the processes are displayed. Either by grouping them by W Gl image Manpulation Trogr- JESES Gl e U
type, expanding or collapsing the list, or showing status values. € Google Chrome (12) 01% 17191MB  OMB/s 0.1 Mbps 0%

") Sticky Notes (2) 0%  31.2MB 0 MB/s 0 Mbps 0%

Performance Tab

Another useful tab in the Task Manager is
Performance. This gives you a real-time
erformance overview, allowing you to
Hinpoint exactly how well your hardware
s coping with whatever you are doing at
the time. It Task Manager is the only app
open, the performance chart should be
very stable but if you are running several
apps, it will show any power spikes.

Resource Usage

f you find your PC becoming slow and
sluggish during normal use, you may
have too many processes running. By
looking at the resource usage chart, you
can see exactly which apps are taking
up the most processing power, physical
memory, disk space and even network
bandwidth. It something is particularly
resource hungry, you can right-click and
stop It.

Fewer Details

You can view a limited version of the
Task Manager by clicking on the “Fewer
Details” button at the bottom of the
window. This makes the window small
enough that it can be left open, in the
corner of your desktop for example, but
still show relevant information. You can
get more information at any time by
clicking “More Details”

End task
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Monitor Tasks with
the Task Manager

If you have a program that isn’t working, want to control what starts up when your PC does or you want to see
what’s running on your PC, then Task Manager is the place to go. Access it via the Power Menu (right-click on Start)
or by pressing Ctrl+Alt+Delete and selecting it from the Security Options menu.

Manage Your PC

Task Manager is a lot more complex than it used to be and it’s now a useful insight into your PC and app performance, allowing you to check
anything from Wi-Fi usage to app crashes and much more.

Task Manager starts life as this fairly unassuming little window. If ' You can see what system resources each app is using in each
you have an app that is unresponsive, select it and click End Task. column. Here Excel is using around 74MB of memory, for example.
Beware that if you do this to an app with unsaved work in it, you will Memory use is almost at its maximum, as you can see at the top of the
lose your work. Clicking the More Details button will expand the Task column. Maxed out resources are no bad thing — aftter all your PC is there
Manager window. to be used - but when apps crash, they are usually using resources and

not relinquishing them.
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) More details o (i
This window is a little more complex, but the ‘Apps’ part of the n If an app crashes, then you need to select it and click End Task as
window is essentially what we were looking at in Step 1. Now the before. You should always try and give it time to recover
apps have been joined by background processes. Your PC will most (especially if you will lose work). Now we've clicked the Performance tab
likely be running tens of these unless it’s box-fresh. Here we've got 41. at the top of the window and we can see the usage of important
These are things such as Cortana, which runs in the background, and elements of our PC.

our trackpad software.
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Monitor Tasks with the Task Manager

n Although it’s of limited general use, the Users tab details what

n Here’s our disk usage — as you can see it’s pretty active! You will
apps and processes are running on a per-user basis. This might

also have this it you have several big apps open (we've got Edge,

Spotify, Word and Excel open in this example). In the previous step you be useful if your PC is running slowly and you want to see what
could see our processor usage, and as you may have noticed, we've only resources someone else who is logged into the PC is hogging. They
been using around 40 per cent of its capability during the last minute. might have something wastetul running in the background, for example.
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n Wi-Fi usage (you can also see wired network usage if you use that n The Details tab is really for pro users only and has full information
to connect) is more sporadic as the network connection tends to on each running process and which user is responsible for it. You

be used intermittently — unless you're copying files or similar. Here we're can also see how much resource the process is taking up as well as what
streaming music, which appears to download in chunks. Notice there’s is called a Process ID, or PID, that identifies the process on your machine.
no data being received or sent right at this moment.
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Services are programs that run in the background. The chances

The Start-up tab is one of the most important in Task Manager.
are your PCis running lots of them. For example Windows

While you can configure an app such as Skype to start-up when

Windows does and disable the same within the app, some applications Defender, the built-in security software, runs in the background as a
are sneaky and enable themselves to start when Windows does. Here service. As well as viewing the active services in Task Manager, you can
you can select the app and either enable or stop this from happening. click the Open Services link to manage services on your PC.
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Free Windows 10
Security Software

Finding security software for your PC can seem easy. Finding security software that works as it should and offers
you the protection you need can be harder. From creating strong passwords to protecting your email from spam,
there are lots of ways you.can make your computer safer and less likely to suffer from external problems. Here are a
few of our favourite security programs.

Malwarebytes Anti-malware

Download From: www.malwarebytes.com

The term Malware is used as a way of describing lots of potentially nasty RS A Mwrore o G7es) 118 0
things that can find their way onto your PC, including viruses, hijackers, ANTI-

adware and ransomware. Malwarebytes Anti-malware Free will scan for

and protect you from all of them for 14 days after installation, and then just Malwarebytes Anti-Malware (Free)

from general malware and rootkits after the trial period. Before the trial
expires, Malwarebytes will detect and remove malware in real-time using
advanced anti-malware, anti-spyware and anti-rootkit technology. Database Version o \2015.03.03.01
A rootkit is a collection of computer software, typically malicious, designed
to enable access to a computer or areas of its software that would not
otherwise be allowed and often masks its existence or the existence of Real-Time Protection @ Avaiable with Malwarebytes Ant-Malware Premium

other software.

License ® Malwarebytes Anti-Mahwvare (Free)

Scan Progress #® Not Runming

Scans are done for the newest and most dangerous threats automatically,
so you're protected without having to even think about it. It also wraps
your browser and software programs in four layers of defence, stopping
attacks that use vulnerabilities in those programs to infect your computer.

n Avast Passwords

Download From: www.avast.com/en-gb/passwords

There can be few people around these days who do not have at least a
couple of passwords to remember and if you are anything like us, you have
about 15. From making payments to sending emails, strong passwords

are a vital part of our online life. Many browsers offer to store your identity
information but this is not very secure and can be easily hacked. When you Please enter your Main Password
store passwords in your browser, they are stored on your device along with

the information necessary to decrypt them. |

Jolavast! Passwords

Avast Passwords stores your passwords with a much higher level of
encryption and protects all your data with a password known only to you,
so that your data remains safely hidden from any unauthorised access. It
securely stores your sensitive information and enables you to quickly log
into your online accounts and complete web forms. When you use Avast
Passwords you can quickly import any information stored in your browsers, Tired of enterine vour Main Password all the time?
and be sure it is stored with top of the line security. Quickly import your
autofill info from Chrome and Firetox, which are unsate places to store your
passwords. Avast Passwords will easily autofill login information for all of
your accounts, so you don’t have to enter the same info every time. Start
storing the safer way without all the copying and pasting.
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ALTERNATIVE PARENTAL CONTROLS

OpenDNS FamilyShield Kidlogger Spyrix Personal Monitor

FamilyShield is a free service from OpenDNS. This free parental control software not only Spyrix Personal Monitor is a powerful

Its parental control tools automatically tracks what your children type and which multifunctional program for complete and
block domains that have been flagged under websites they visit, it also keeps a record of detailed remote monitoring of user activity.
headings such as “tasteless”, “sexuality”, which programs they use and any screen grabs It can act as a keylogger, capture screenshots
or “pornography’. they take. and much more.

Hobert Smith

. Qustodio .
Qustodio

Download From: www.qustodio.com 7 s

g Mike's Activity Summary
Anyone with teenage children will have felt the worry when letting them have WebBrowsing | Social Activty | ¢ Rules & Settings
freedom online. The Internet can be such a great thing but at the same time, it i 2 37 o v = » Sinco your ast viei
can be a truly awful place for kids if they (and you) are not careful. Qustodio is o
parental control designed for today’s busy, web-savvy parents. No hardware,
no complicated set up, just a simple, web-based dashboard that gives you show  AllActivity | Cuesionable 8:29Q mma
the info you need at a glance. Whether your kids use the family computer, B 31 Surf Social Networking
personal laptop, tablet or mobile phone, Qustodio is there to set healthy 135« Chat . Facebook

imits, block questionable sites and keep kids safe. 112 Surf Entertainment . -

11.1% Chat MSN Messenger

- ; ; 10.9% Surf  Search Portals
You can see the apps your kids use, the searches they conduct, the social sites o Tmmo:ff | L r II

they visit and the people they hang out with online. The parent dashboard 5.6% Surf - Shopping 2 3 6 9 2 3 6 v o1
condenses each child’s Internet activities into easy-to-scan charts and graphs.

You can also access daily timelines for minute-by-minute details on your © Web browsing activity  Q, Search activity 23 Social activity
child’s activities, plus a full record of the potentially harmful apps, websites Facebook.com ... . icki mingj - 1§ Johana Smith ...

and social profiles your child interacted with. This means that round-the-clock -+ justin bieber -

: : - —" - - o sz | Jpad cene COM katypeny. s, Euw;m Wilson ...
supervision doesn’t have to be time consuming; just select the sites you wish i mer e Chat roulette h‘: oue se i

to block, choose time limits for online activities and the software does the rest. ssminies  cralgslist rugby addies

. : G Vnes dogplie E‘ ‘Iw Sml'l:h y - 14.23 ﬁmhlltﬂl-
54 minutes friv aomezer american idol

D cemh r'12th 12:47 pm

S :46 ::; gmwﬂng

8 MailWasherPRO 201

MailWasher Free e

Download From: www.mailwasher.net

v A |
Spam emails are one of those annoying and “ " _ I

potentially harmful things that just don’t seem to Check e yoas ey faBlox &0 Display Options
o0 away, despite the advances in technology and

the evolution of how we use it. [t is Not always Clear [
how our email addresses get into the hands of the _ . | 4.3KB Jon Pepper {jon@pepcom.con Colouis:
spammers but for almost anyone who uses the | sl
Internet regularly, there will come a time when they
start to arrive. The Nigerian princes, the fake bank

| Classify | Delete | Status | Size ' From Zoom:

9.5KB Mark Levy - MaxxoMedia (Ma Brightness:
8.1 KB Joseph Gonzales (jgonzales@r

: i 4 Layout: M
messages or even just the sales letters for products 9.4KB James Ford (jamesford@telco Y

we have no interest in. We can block and delete st e A e S R s — A& [E’

‘ e 23.9KB ShowStoppers Event Services V| Show email header
fo 11.2KB AT&T Developer Program (dev rI_i_J Show action buttons
Friend 38.4KB Laura Borgstede (lborgstede@ /| Show evaluation S

Spam 2.2KB Michelle Yashna (mich4718nz - Grid: i~ | 3D Theme -

Spam 5474 KB oallall 33! S 2 (marketing@ B Show column headings
7 Elephants Distribution (purc __| Show grouping by columns opti

these as they arrive and most email clients include
some spam tools. However a far more complete
solution is MailWasher.

Preview @ Source

|| @ Daily Cellular & Accessory deals from worldwide distributors.

"‘il i B i e » ¥ - F e - L -.l-.-. =
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> 0w o 4 Windows 10 l
Security Checklist |

\ . Taking the time to write down an effective security plan for your home
Q> network will pay dividends in the long-run. With it you’re able to spot
N - potential leaks in security, secure your home network Wi-Fi and

powerline adapter technologies and ensure digital peace of mind.

Plan Ahead

We’ve come up with a template security checklist which you can use to create your
RN R own: for your home network. Tick each section and remember to keep checking
A R regularly and alter it as new devices are added.

......
LLLLL

- - W .
- .
- 5 -
W T e T

FiHTa

@ Backup options
Cownloads and updates
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Remove Unwanted
Windows 10 Bloatware

The choice to enable free upgrades to Windows 10 for existing Windows users was an almost inevitable step by
Microsoft. Almost as inevitable was an increase in bloatware, similar to that seen on Android devices. Thankfully
there are ways to remove or disable most of it.

Working with 10Apps Manager

Adding software to remove other software may seem counterintuitive but this is a safer way to clean up bloatware than trying to remove
it manually.

You can download the 10Apps Manager software from a variety ' As when making any large system changes to your computer, you
of file download sites or you can get it directly from the should create a system restore point first. You can do this via Start
creators at The Windows Club (www.thewindowsclub.com). It should menu > Control Panel > System Properties > System Protection.
be free wherever you download it from, so don’t be fooled into Contigure the restore settings and click “Create”

paying for this software.

Computer Name Hardware Advanced System Protection Remote
dows Downloads Secunty Edge IE Office Phone General Deals Forum  Abou
‘ Lise system protection to undo unwanted system changes.
: : i
Your download of 10AppsManager will start in 5 seconds ... s
You are now downlaading 10AppsManager far Windows 10, This download i4 bsang providad 1o you frés of chargse and doss i---i-'--'-' . :
not include any thard-party offers. Your download will stant automatically in § seconds. Pleaie warl wiile we Uansfer you o System Hestore

the réqueited download

Meanwhile. do conpider connecting with us on your favorite social network, R You can undo system changes by reverting
G v your computer to a previous restore point.
‘1
: " S TR s £ LB y -
... Monitor and Report

i
System Protection
Protectiof -
|

CFrtieal Changes 1o Active Diractory

I your download does nol start click here 1o start the download, 3ome secunty soltware may gve oul false positves. but with

PRI SSSUNNG., W3 CIeAN ManageEngine ADAudit Plus . Creating a restore point...

Avail:
. o e i —
. . . Recovery Off
Repair Windows
Update
Configure restore settings, manage disk space, Configure.
Having Problems Updating and delete restore points.
vs? Fix V vs wit
Windows? Fix Windows with MD@ D Tm—— -
Reimage Repair have system protection tumed on. -
@ 12 B Soleates
=

The Windows Club

Check aut our amaging range of over T8 freeware for Windows here - and yes, remember 1o create a system rdstare point G+ Follew *l
hirst Defore installng any new softwane.

Extract the contents of the downloaded 10Apps Manager zip file n You can now double-click the 10Apps Manager .exe file to open
and place the folder in your Program Folder and pin the shortcut the software on your computer. The extremely simple main

of its .exe file to your Start menu. Do not separate out the contents of the interface will now open. Each of the tiles represents a piece of

Program folder. You don’t need to install the software. preinstalled software that you can uninstall it you have no use for it.

B Etraction path 2 Hon 7 : B 10appcManager - x

Ganeral  Advanced

e - B8 10AppsManager

C: s 5\BDM D duads'|, 10amivy 10

Update mode | _
e EEO0BE B0
() Extract and update files -

O fresh existing fles only -l 1hisPC 3D Builder Alarms Calculator Camera  milm and 1v Get Office

14l vesktop
Uverwnte mode 4[5 Documents a ﬁ @
(@) Ask before overwrite 1 Lowmioads

. L MsC Kail and _
() Overwrite without promot i+ Pcres Gel Skype Getstarted  Calender  Maps Money  Music

Ghmﬂﬂi T-i Yideos

() Rename automabcally - TI31358600A (C:) w=| m
3} o2 DVD RW Drive (D:)
Misccllancous

- pq Libraries i Phone —_
e e e -l Network Ml OneNote  People  companion Photos  Solitawe

" Keep broken fles 24 Homegroup ﬂ
) ) o From Galaxy 55
[] Display files in Explorer - OneDrive
Yolge

Save cettings L, Sports Store Herarder  Wedlher Xhox

Please create a System Restore Pownt before uninstalling!

Click the app you want to Uninstall
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Remove Unwanted Windows 10 Bloatware

ﬂ Click on any of the tiles and then confirm that you want to ' You can reinstall any of the apps you uninstall through 10Apps
uninstall the app. You may need to wait a few seconds for the Manager. The only slight annoyance is that the software doesn’t
process to complete. You can delete as many preinstalled apps as you remove or alter the tile once the app is uninstalled, so it is a good idea to
wish but if an app does not appear as a tile on the screen, you won’t be make a note of which apps you remove from your system.

able to add it.

. 10appsManager = ~

B8 10AppsManager

Instructions on re-installation of apps:

mma A DOSIVIATTAYE]

B EOQDOR

3D Builder Alarms Calculator Camera Film and TV Get Office

© |

1. Open Task Manager”.

2. Go to File’ then ‘Run New Task’.

3. Enter ‘powershell’ in the textbox and check the administrative

Music i
privileges checkbox.

Get Skype | Are you sure you want to Uninstall this app?

. 1w | (08

4. Now in the PowerShell window enter the following command;

| ' "
= o Get-AppxPackage -AllUsers| Forcach [Add-AppxPackage
News “oneNoEe " reope ~Pnows  Solitaire
o DisableDevelopmentMode -Register
= "¢(3_ InstallLocation)\AppXManifest xmi")
=
- Volce Nate: This method fails ta re-install some of the apps, so it is

adviced to create a system restore pount

Support Homepage

Sports Store Recorder Weather Xbox

_ -
Disabling Other Features

There are several other features that, although not technically bloatware, might not be doing your computer performance any favours.
Let’s take a look at some of the worst offenders.

Targeted Ads Windows 10 assigns every user a unique advertising App Location Access Windows 10 third-party apps can access
ID to make it easier to provide you with targeted your location, webcam, microphone and

adverts. While this cannot be removed, it can be disabled. Head to the more by default. Not all apps require these permissions. Go to Start
“General” tab in Windows 10’s Privacy menu. Disable the topmost toggle menu > Settings > Privacy > Location and remove those permissions that
switch labelled “Let apps use my advertising ID ...” seem unnecessary. Repeat for things like camera and microphone.

Account info

5 F Location history must be on for Cortana 10
' LI and mare = all from your PC \
" 11 Jun

WOrK
14:00 GMT

Cntertainment

| | T ALR sl b Health & Fitness @ ) onm
Supermaodel Knightley's -
: Free ,
no actor complains e - Calie E Mail and Calendar @D o
director 17:00 GMT

MNetwork Speed Test WAL SVK

ffffff

Call history @ Maps @D o
Bl Uses localion hislory

Email

& The Telegraph

m Messaging + Skype @ ) or

Messaging

) § - General
or web address Choose apps that can use your location
. .; - T App connector ® ) on
Euro 2016 Camers
Camera {: ) Off
E I I 10 Jun I l Microphone m
Essentialupqgrades 20:00 GMT
- FRA ROM |
Catch up with fnends, check the weather s E Locatio )

- . MNettix
----- Money > . n
Dpen the app :
UKX FTSE 100

Getting to Know You Meant to streamline the new Windows 10 Background Apps This last option seems simple but it can make
user experience, the Getting to Know You a big impact in terms of battery life and

PN Microsoft [dge @ ) of

feature records logs of your typing history, saves recordings of your voice, performance. From the Privacy menu, scroll down to the bottom of the
collects information from your contacts etc. Go to Start menu > Settings > menu, then select the “Background apps” option. From here, simply use
Privacy > Speech, linking & typing > Stop Getting to Know Me., the toggle switches to prevent these apps from running on start-up.
General Getting to know you Speech, inking & typing Let apps run in the background
i) Windows and Corlana can gel o know your voice and writing to Account info Choose which apps can receive info, send notifications and stay up
Camers i sy LT o g T wsf ek e o
l}rpingt history. e . | Contacts 2 | ! |
Microphone Privacy Statement
Turming this off also turns off diclation and Corlana and clears whal Calendar m
SR . this device knows about you. Alarms R Clock On
Speech, inking & typing g r— Call history
Account info - Calendar & o
Contacts Manage cloud info et E ., & o
Calendar Go to Bing and manage personal info for all your dewices :
Call history Learn more about speech, inking and typing settings sz E Dropbox m On
e Privacy Statcment Other devices Flipboard @ o
Feedback & diagnostics E
Messaging
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How to Free Up

Space in Windows 10

Disk Clean-up is the best way to free up space on your PC. It will clear up redundant files accumulating on your hard
drive including temporary files and Downloaded Program files. But that’s not the only way you can free up space, as

you’ll see...

Clearing Space on Your PC

It’s worth giving your machine a little spring clean every so often to keep it lean. And that doesn’t just mean removing unwanted files and
folders from the desktop. Disk Clean-up should be an essential part of your PC maintenance.

Disk Clean-up is a utility included with every copy of
Windows. When you launch it (here we've searched

Clean Up

for it using the search box on the taskbar), you'll get this small window
appear. It will help you rid your PC of detritus that builds up over time as
you download files from the Internet or install and uninstall apps.

-, Disk Clean-up
=" Deskrop app

. Clear disk space by deleting unnecessary
il files
C wlipht |:-| |_|.:||'-:|

Apps
w Defragment and Optimise Drives

Settings

& Apps & features

Web

A2 disk cleanup

R disk cleanup definition
2 disk cleaner

Store

@ Colorful Disk Clean

== My stuff P Wweb

0

Which Drive?

disk cle '

You'll be asked to select the drive you want to
clean up. Most of the time there’ll only be one
drive you wish to clean up (your C: drive), but it could well be that you've
oot more than one storage drive on your PC. Disk Clean-up will then
begin to scan your drive for things it can sweep up.

O

X

Disk Clean-up

Disk Clean-up is calculating how much space you will be able
to free on Windows (C:). This may take a few minutes to
complete.

Ry

o o

Calculating...

Scanning: System error memory dump files

4 www.bdmpublications.com

f you're scanning a second hard drive, it’s unlikely

Scan Results
Disk Clean-up will find a lot on it as it is mostly

concerned with Windows files. And that’s what we're looking at here in
the results window. As you can see, you can check which items you want
to remove from your PC. Click OK to remove.

> -

o I

=

=% [Disk Clean-up tor Windows ((:) X

Disk Clean-up
“a You can use Disk Clean-up to free up to 1.29 GB of dick space on
- Windows (C:).

Files 10 delete:

Downloaded Program Files 0bytes ~
=) Temporary Inteme! Files 522 MB

E] "| Sysiem archived Windows Emor Reporing

[ "] = Recycle Bin 699 MB
[[1 @ Temporaryfiles MIMB |,
Total amount of disk space you gan: 582 MB

Descupbon
Files used for error reporting and solution checking.

Qﬂlﬁn up system files

Huw dues Disk Clegn-up work?

We actually didn’t click OK in the last step; instead
clicking the Clean Up System Files option. This

won’t harm your Windows installation, but will clean up extraneous files
that some people prefer to keep. If you upgraded from an old copy of
Windows, this includes your Windows.old folder on your hard drive.

Disk Clean-up More Options

- You can use Disk Clean-up to frec up to 20.8 GB of disk space on
- Windows (C:).

Files to delete:
o Previous Windows installation(s) I55GB A
[] & Recycle Bin BY9 MB

: D anrq'mmr',rﬁln.ﬂ:
|| & Temporary Windows installation files
vl | Thumbnails

Total amount of disk space you gain:
Descnphon

Files from a previous Windows installation. Files and folders that may
conflictwith the inctallaton of Windows have been moved to folders
named Windows_ old. You can access data iom the previous
Windows ingtallations in thie foldar.

i

M How docg Digk Cloan-up work?

oK ~ Cancel




How to Free Up Space in Windows 10

It you click the More Options tab, you'll see this

More Options
window, taking you straight to the Add/Remove

Programs area of Control Panel. It also gives you the option to remove
old restore points that take up space inside Windows. The latest restore
point will always be kept in case of a problem with your PC.

-

] h i ) f
|
Disk Clean up More Opbons

Programs and Features

= You can fres moe disk space by temoving programs thai

=%” youdonotuse.

. Cleanup..
; VNG S Are you sure you want to delete all but the most
- You can free more disk space hy removing all but the most o By
;3 racent restore point recent restore point:

If you have several saved restore points, you might not need
the older ones. You can save disk space by deleting them,

In some editions of Windows, the disk might include file
shadow copics and older Windows Complete PC Backup
images as par of restore points. This information will also be
falatad

Cleanup...

HETIE N EEG RO  This area of Control Panel is one of the
most used, although it’s not designed

to be utilised quite as much in Windows 10 - the idea is that you'd
uninstall using the method in the final step on this page. Still, it’s the
only way to see how much space your desktop applications are taking
up. You can also access it via Control Panel > Programs.

1 & Programs and Features - o X
T oy » Controd Panel » Programs » Programs and Features w L3 | Search Programa and Features D
Disk Clearrup
Control Panel Home y
mm:] Uninstall or change a program
= Vi i alied updihes To uninstall a program, select it from the list and then click Uninstall, Change or Repair.
- ﬂ Turn Windows lealused on or
o Oeganae = = - 9
Name . Publsner Instaliad On  Size vers gl g
Syvem "“‘J @ Dropoox Dropoox, inc. I0/0T/2015 iryy .
L;' W Emergency Download Driver Mok 2300772015 THKE 11700 - o
“ W Lumia UEF! Blue Driver Nokia 23/07/2015 T4KB 115

] Mucrasoft Office Professional 2016 - en-us Micrasaft Corparation 07 r08/2015 16.0.
ﬂ #M&:rmﬁ Visual C+ « 2012 Redstributable (x86) - . Microsoft Corporation 2370772015 1T3ME 1.0,
a B VDA Graphics Driver 353.62 NVIDIA Corporation 28/07/2015 3536
B oviDia Update 10.4.0 NVIDIA Corporation 18/07/2015% 104 - |
B skype™ 7.7 Skype Technologies S.A, 02/08/2015 TamME 7T
B symaptics ClickPad Driver Synaptics Incorporated 18072015 464 ME 190

B windows Phone Recovery Tool 211 Microsalt 230772005 4TOMB 210
7 Winlsh Colnstallers Maokia 230772015 533MB 115 [
= WinUSE Compatibie 10 Drivers Mok 230772015 656 KB 119
' WiIinUSE Drrvers axd Molca 2307 2015 T4EKE 1.1

{

13 programs instalied

_\_.I Currently installed progra... Towl wre: 190 ME

Other Users It you try and uninstall a program with other users
logged onto the PC, you’ll always get a warning that

T

=
]

other people may be using the application and so it may not uninstall
properly. Get other users to log off before uninstalling programs if this is
an issue.

& T @ » Control Panel » Programs » Programs and Features w O Search Programs and Feature

Dusk Clian-up
Contral Pane! Home : | h
Programs of Uninstall or change a program

W View installed updates

L-E’ To uninstall a program., select it from the It and then click Uninstall, Change or Repair,
4 9 Turn Windows leatures on of

= Organise =  Uninstall = 9
R A 1 e A e i Bl -5;“, Vs _.'*-..'-
¥ [ Emergency Download D 5 TAKB 117 =
o T i =1 2
& « 5 Lumia UER Blue Driver | ol seateadinalainde et 5 T24KB 118
) Microsolt Office Professia E you urensiad thes program whls anofher wSer o runmng d the 5 w0,
Iy program ot unenisbadl completsly .
sl P Microsoft Visual C++ 201 " ; 173MB 1104 :H-
i ] |
: B Vi1 Graphucs Driver 3¢ :::m:::ﬂmhmmhhﬂhﬁﬂ 5 35360 . W
B NviDIA Update 10.4.0 5 104,85 ’ g |
B sigpe™ 1.7 = = =t 5 nane 7.7 a |
() Synaptics ClicikPad Driver | 5 464NMB 150 |
[+1 [} Windows Phone Recovery Tool 211 Microsoft 2370772015 47T0ME 211
[ WinUsb Colnstallers Mokia 23/07 /2015 533MB 115 T
[&” WinUSB Compatible ID Drivers Mokia 23/07/2015 SSEKE 118
[0 WinUSB Drivers ext Molka 23/07/2015 TEB KB 1.1 S
< >

MiCros... Product version: 2.1.1
Sae 4T0MB

Uninstaller Each desktop app has a different type of installer
(or, in this case, uninstaller). Many are very similar,

but you do get ones that differ, and one such is this app from Microsoft.
Often you will be asked if you want to repair the application. You don’t -
you want to uninstall.

T tf » Control Panel » Programs > Programs and Features w L) Search Programs and Features

Drsk Clewnvp
Control Panel Home ;
Programs ar Uninstall or change a program

- ¥ View installed updates Tt ﬂ'
t';‘ i E Turn Windows fealures an or .
ot Crganit - = ]
| Windows Phone Recovery Tool 2.1.1
MName latled On  Size Versig
o e | ¥ On _ 0772015 3es
= Y mien Maintenance 0772015 7248 11080
; a:: Click “Repair™ to fix missing or comupt files. :ﬁ::: Lk :'T
E E:: Click "Uninstall® to remove this application from your computer. ::‘:::: 7N ;;: .
& 077205 10400
S B 082015 TLIME 7T
@5y 072015 4EAMB 190,
@ w Repair Uninstall Close | p72ms STOME 21
W Witnnu Lunrmiaer, — ea/07/2015 533 MB 1,15 [
= WinlJS8 Compatible 1D Drivers Nokia 23/0720% ES5KE 114

0 WinlJSE Drivers ext 23/07/2015 TAB KB 1.1.7 S

L ¥

Micros.. Product versone 21,1
gire 470 MA

Windows Features This is for advanced users only. Also from
this screen you can select Turn Windows

Features On or Off. You're able to uninstall elements of Windows that
you don’t use - perhaps the old Internet Explorer, for example, or
Microsoft’s Print to PDF plug-in if you have an alternative solution that

yOou Uuse.

« T f * Control Panel > Programs » Programs and Featuses v ) | Search Programs and Features P
Disk Clean-up s
Contral Pane: Home .
— U T Windows f (7]
d el - ol urn Windows features on or o
*-;' F‘E Tum Windows features on of To turn a feature on, select its checikbo. To tum a featune off, clear its
ol checiboo. A filled box means that anly part of the feature S tumed on.
Organse * = 0
i MNET Framéwork 3.5 includes NET 20 and 300 wid W
System Resi PR & (W1 NET Framework 4.6 Advanced Services el ke e
¥ Dropt (] imternet Explorer 11 3050772005 R R ¢
3 b/ WEmerg | @ [ internet Information Services 237072015 T4 KB 117
. = Lumia (] imemet nformation Services Hostable Web Core 23072015 THEE 118
o () Mucres | & D Legacy Components 07082015 160
sl dPicro: | £ AL Media Features 2370772015 173MB 1108
: .I'mm ® L) Micrenon Meiiage Gueus (MIMO) Server 280772015 1516 i
WMoy | BT Micresoft Print 1o POF 180772015 1048 ’ -
B sgpe | E} :mt-.-lm amn?ﬁuwf ?ﬂﬂ i ABY 02/08/2015 mive 1Rl
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s
[EI Currently installed progra.. Total sire 143 M8

12 programs instailed

Uninstall from Start You’re also able to easily uninstall apps
from the Start menu - simply right-click

on the app in question and select Uninstall from the menu that appears.
It’s the best way to uninstall any app, whether it's come from the
Windows Store or not.

www.bdmpublications.com 75




Windows 10 Security and Maintenance Guides

Troubleshooting
Windows 10

If you have a problem with your Windows 10 machine, your PC will need to go to the Advanced Start-up Options
menu, sometimes called the Boot Options menu. You may also need to boot into what’s called Safe Mode.
Hopefully this isn’t something you will need regularly but we’ll run you through it anyway.

How to Use Advanced Start-up Options

Modern computers are complicated things and there’s a lot that can go wrong. If your PC really isn’t working correctly or seems slow, these
helpful options will help you get it back on track.

You may be taken to the Advanced Start-up Options menu. It will ' You'll then see this menu, which is a little transitional for our liking
appear automatically if you have two consecutive start-up errors —we're not sure why these options aren’t on the screen you get
on your PC. But you can get to it manually from inside Windows 10 by after this in Step 4 (by clicking Troubleshoot). From here, you can also
ooing to the Settings app > Update & Security, clicking on Recovery and continue to boot up Windows 10 or you can decide to turn otf your PC if
selecting Restart Now underneath Advanced Start-up. you are going to take it to a repair shop, for example.

Choose an option

Continue

a Exit and contnue to Windows 10

Troubleshoot

‘r Recet your PC or cee advanced ophbons

Turn off your PC

O

Preparing Automatic Repair

I your PC didn’t start correctly, you'll see this screen. It gives you n I you selected Troubleshoot, you get the option to Reset this PC.
the option of restarting and trying again, or clicking on Advanced This is a little confusing in name, because it doesn’t mean restart! It
Options. We're going to run you through what happens if you click on means resetting Windows to its factory settings (it reinstalls Windows,
this second button - various options are available to you. effectively). You can choose whether or not to keep your files, but we

think this is a risky option. You have got your files backed up, haven’t you?

Automatic Repair

© Troubleshoot
Your PC did not start correctly

Press "Restart” to restart your PC, which can sometimes fo: the problem. You can also press “Advanced options” to try _ ; .
Resel this PC

other ophons to repasr your PL
Lets You choose to £Eep Or remove
your files, then re-installs Windows.

Advanced options
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Troubleshooting Windows 10

ﬂ Advanced Options is actually the menu that we want, and you n If you need to boot from a particular drive, such as USB, you can

do so by starting from it using the boot options in the Advanced
Options menu. You can also access the command prompt should you
need to do any diagnostic checks of your files, though thisisn't a
common thing to have to do.

probably will do, too, if there’s something seriously wrong with
your PC. It's almost like the previous steps were tests to see if you really
did want to get here. You can try and repair the start-up, or roll back
using System Restore.

© Advanced options

@8 Administrotor: X:\windows! system32\ emd. exe o @ s

System Restore

:“ Use a restore point recorded on your
-

_ PC to rectore Windows

Command Prompt

Use the Command Prompt for
advanced trou I:l'!esh-::u:lttng

System Image Start up Settings
Recover Y Change Windows' start up behaviour

Recover Windows using a speahc
fystem image file

Go back to the
previous build

Start-up Repair
Fix problems that keep Windows from
oading

If you select Start-up Settings, you'll be shown this screen to n When your PC boots after going to Start-up Settings in Step 6,
ensure it is actually what you want (you can always go back using yoU'll see this menu. You need to press a number to boot your PC
the Back button of course). From this you can instigate Safe Mode with in a particular way. We'd always recommend seeing if your PC will boot
or without networking access, as well as a low resolution video mode if into Safe Mode with Networking. If it starts up there without issue, it’s
you’re having display problems. probably a third-party software or driver problem rather than something
with Windows itself.

© Start-up Settings
Startup Settings

Restart 1o change Windows options such as:

e g Press a number to choose from the options below:

» [neble debugging mode

« Enable boot logging
« Enable 5afe Mode

= [Drsablc drver signature enforcemcnt

Use nuimber keys ol functions keys F1-F9

1) Enable debugging

» [hsable early-launch ant-malware protecthon

« [hsable automatic restart on system failure

2) Enable boot logging

3) Enable low-resolution video

4) Enable Sale Mode

5) Enable Safe Mode with Networking

6) Enable Sale Mode with Command Prompl
7) Disable driver signature enforcement

8) Disable early launch anti-malware protection

Q) Disable automatic restart after failure

This is what Safe Mode looks like. As you can see, it’s very much
like the standard version of Windows 10, but it is lacking a little
in its graphical finish. It’s designed for you to troubleshoot what is wrong
with your system - perhaps you need to roll back to an earlier System
Restore point, for example.

If you have a system image handy (a complete backup of your PC

in a system image file) you can also restore it at this point.
Anything you've created since the system image was made will be lost,
so again it’s a reason why you should back up your files.

Select a system image backup
Calendar

Troubleshooting nformation for BMIL

http: //go.microsoft.com Fudink fp/MLinkld - 223029 Calculato Microsoft Edge  Photos

ITes computer will be restored using the system mage.

Everything on this computer will be replaced with the
nformation in the system image.

Sunny Picture this

21::\ 11'.' S e ma

| mnedan

I
= s bnbeaad sacndlalble ol e e raaris
% 5 N ] 1 AT

Flay and explore
(@) Select a system imape

..{II' .'i

- Back _ S
=1 Hile Explorer L+ -
:| L, ¥ o rl I'_:

More ways

Kegslay. lofed si Filen & TV

Interect rate
rise: 15 it time

for martgage El
customers to..

www.bdmpublications.com 17



Windows 10 Security and Maintenance Guides

Windows 10
Troubleshooting Tips

Windows 10 includes some useful tools for checking on and solving problems but sometimes you need to look a bit
further and deeper. Occasionally you just need to go back to basics. These tips will help you solve some common
problems encountered in Windows 10, particularly after installing the Anniversary update.

First Things to Check

If you’re having problems with Windows Update, the Windows Update Troubleshooter might be able to automatically fix the problem. Go to

Microsoft.com and search for Update Troubleshooter.
Checking System Spec

Microsoft knows that

Windows Update Troubleshooter

It you're having trouble installing or

things don’t always go
smoothly when updating and have provided a dedicated
troubleshooting tool for use during this key task. If you’re having
problems with Windows Update, the Windows Update Troubleshooter

running a particular app or game, it

may be that your PC hardware is not up to scratch. All commercial
software will provide details of required and (sometimes) recommended
specification needed to run it. You can check system spec at any time,

might be able to automatically fix the problem. Go to Microsoft.com and
search for Update Troubleshooter.

just go to Control Panel and select System and Security, then System.

Personal Computer

PC name RlackDogMedia

&y Windows Update Rename PC

Troubleshoot and help prevent computer problems Organisabion  WORKGROUP

Lonnect t0 work or choal
e Windows Update

Resohve problems that prevent you from updating Windows, Editicn Windaws 10 Home

Wernon 1607
O Build 14393340
Product ID D0326-10000-D0000-AA339

Marme Fublisher

% Winduow: Updale Mool Windows

(%% Windows Metwork Diagnostics Micresoft Windews Wt IntelR) Core(TM) i5-4210U CPU @ 1.70GHz 2,40
GHz

Instalied RAM  8.00 GB

System type 64-bit operating system. x64-based processor

&) Projecting to this PC Pen and touch  No pen of touch mput s avadable for thes desplay

3 Multi-tasking

Read privacy ctatement online
P Change product key or upgrade your edition of 'Windows

Advance d [ Apps lor websibes

ad the Privacy Statemesnt for Windows and Microsoft senvices

|:-_-.: bt

Read the Microsoft Sernces Agreement that applies 1o our services

Rezad Lhe Mecrosoll Sollware Loonee levms

Support

If an app or program isn’t working with Windows
10, particularly after the Anniversary update, try
looking in the Windows Store for an update and if that doesn’t work,
delete and reinstall it. To check for available app updates on the
store, click the user icon next to the search bar and select Downloads
and Updates.

Check for Updates Keeping your copy of Windows 10 up to App Updates
date with the latest releases can really help

to avoid problems before they happen. Press the Windows logo key and
click Settings. Then choose Update & security > Windows Update and
then select Check for updates. Install any available updates and restart
your PC if required.

JH i SIE i L= [ il & T

i *1 - r je
Downloads and updates  hect or spmes |

in the download queue (3)

Update status

Checking for updates...

Update history
> Windows Update

@ Windows Defender Update settings

Available updates will be downloaded and installed automatically, except over metered connections

T Gackup (where charges may apphy).

5-‘:' Recavery Change actinee hors

&) Actvation Restart o ptions

A Find My Device

i For developers Leoking for information about the latest updates?

Hy  Windows Insider Programme
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Slow Boot Fix Like Windows 8 before it, Windows 10 uses a
hybrid boot to enable fast boot times. It sounds

oreat but can actually slow down boot for some users. Disable it by
searching for Power Options in the Start menu and running the matching
Control Panel applet, then in the left-hand pane click Choose what the
power buttons do.

- « 4 i » ContrelPanel + Hardware and Sound » Power Opticns + System Semtings

Define power buttons and turn on password protection

Choose the power Jeetings that you want for your computer. The changes thet you make to the settings on
thes page spply to ol of your power plang.

Powtr button snd bd settngs

j On battery 29 Pluggedm
@ When | press the power button: | Shwl down w | il down

h When | close the bd Teep = Seep

- dowh SEttangs
Ehn_ﬁﬂ start up (recommended)
Thid halpt gtart yousr PC faster after shart-cdowvin. Restart isnt sffected. Learn hlone
£ Sheep
Shepwr i Power mgmy,
£ Hibrernate
Show in Power menu.
b Lack
et §h A EOund i MR,

Fresh Installation Tool

W o VR 68 \Windows 10 has a completely different shell
than previous versions. The Explorer.exe

process is still at its core but there are a few additional components as
well. If you click the Start button and nothing happens or if the entire
taskbar refuses to respond to an interaction, open Task Manager (press
Ctrl+Shift+Esc), find Windows Explorer in the task list and click the
Restart button.

Fale ﬂpl'-:lrn e
Precesses Perloerman & .ﬁ..l"ll'liuhu}r qqlr'rlil_l e DNelads Seremes

4% 38% | 0%
iame i P Memony Mebtwnori

b o0 Sernce Host Local Service (Net... 21MB 0 Mbps

* o) Sennce Hest: Local sernce (Net... 13 ME f UMbps

+) Service Host: Local Service (Net... 11.5ME [ 0 Mbps

» =Y Service Hosk: Logal Service (Mo |- 11 MB <] OMbps
J Sernce Host Local Service (Ne ... 150 ME

» 5] Service Host: Local System (16] 349 MB | oMBpe

| Service Host: Local Sydem (Ned.. 25M8 5| OMbes

] Service Host: Local System (Net... 785MB | | OMbps

| Service Hoct: Network Service (1) 6.4 MB | OMbpe

< Serviee Hosk: Remote Procedur.,. \ TOMR v | O Mbps

2] Seivice Host Unistick Service G 259MB ] 0.7 MB/s |

If Windows 10 is really giving you problems and you have tried everything else to fix the issue, you can try using the Fresh Install

tool. You will lose any installed apps but will keep your files.

First make sure you have the following: an Internet connection to
download the tool and the Windows 10 image and sufficient

available data storage on the computer you are installing on. You need

at least 3GB free for the download and the clean Windows 10 image file.

Storage

Choose a drive 1o see what's taking up space,

- This PC [C3)
= B GB used out of 931 GH

Save locations

Changs whére your Apps, doCumants, music, picturés and videos
are saved by defaull

Mew apps wll save 1
0 | TispCc) ~ |

Mew documents wall save 10!
) | MisPCC) |

@ OMine maps New music will save 1o

A Tablet mode

MNew photos and wdeos will be saved o
o | This PC(C) ~

O Multi-tasiing

& Projecting to this PC

- Download the tool https://www.microsoft.com/en-gh/software-

download/windows10startfresh. There is some advice on the
download page about retrieving and reinstalling Microsoft software
such as Office. It is worth checking this out if you are heavily reliant on
that software.

| PR TR Sk S et g cwan
i C 0 | & hops wwweecrosofuosm

O Sgpt O boage i T veme jon laas Pl ferpae s (T Dot LSS - -P-:l-ln'_“-b-:'\m ||" Sy gl || (LA Dll.:rriudw-h-. W Secimatd W EaskE - FIgE D B A FaaThen i - T L

L

P s I i Sipgunit Sy 1y Ml reman 1Y

-

Start fresh with a clean installation of Windows 10

U thes 1o0d 10 eptall & chean copy of the mot recent vermon o Windows 10 Home or Wirdows 10 Fro, and renicee ppt thal you ingialled of (ame pre-angtalied on
yomir PC. vigud Wl hawve thie option to ketp your personsl Bl

H wid o8 baa.-nr: 10 wpgrady your eeating Winmdew, T o Wndows 8.1 PC g 2 et Wl o 10 1 b
Educarson edition, i ool won | work Sor o clean ingesllatesn. Pease tee the Volume Licensng Sendioe Center for more mlprmateon

T e Skt uﬂrﬂl‘l‘!‘ eptiore. | you e Oof &F Er-'ltl'p-rllf Qi

Before vou begin

'''' . Fupvirar the findlowing imporiang nodes:

= Using thas tool willl emnove 8l apos that dio not come standand wath Windiows, including other Microsoft apps such a5 Office. T will also removs most apps installed
by your PC 8 marmadactunes such & your marsdachurer s appd. fupport appa. s derwers You will mot be sble to recover reeoved sppd and will need & manually
i 1Al thess laker if poe want B0 keep Teem

= Yious mary s your dlclp'l:al e d'qi'rji conbent atsocated with applicatons, or other digi'_ilmnﬂrnrn:t for applcations a5 a result :-+u-w1g e Doapl, wadbich enary
impadt your ability bo wse 3pps you paid for or app-related content you paid for, Fod thes resson, we don't sedcmemaned e ths tool o anmy FC whisse you wish o
erdae 8l of your apphcatand snd spplcation-related content (ndlading Micrasoh sppications fuch & OMee) remain properly mitalled and Icened

Plexie make juie y0u have the 1|:-l'-an'-rl-g
w A mbemel confecion 1o downdoad he ool and Bhe Windaws 10 image. nternat service provader fees mary apply
® Suffstient dats storage mvislable on the computer you areé chean mmtalling. Mote that the downlosd and image i over 368

- BACK UP EVERYTHING you want to keep! Launch the tool and
review and accept the licence terms. Choose what you want to
keep. If you want to keep your personal files, choose the Keep personal

files only option. Select the OK button to start the installation.

L iIcence lerms

MILCKOS0 | 30FTWAKE LICENSE |EKMS

MICROSOFT SOFTWARE

P company those ite
Ay using the software, you accept these terms. Tf you do not accept them, do not use the saftware
It you comply with thesae iconsa terms, you have the perpetual nghts babow.
I, INSTALLATION AND USE RIGHTS. You mary Ll &
I ensed Microsoft Windows 10 operating system
¢, HOOPT OF | ICETNSE. The soimwarns i ik

By using the tool, you may lose your digital licences, digital
content associated with applications or other digital entitlements.

Drivers may also be missing. If you experience any missing drivers after
the clean installation has finished, go to Settings > Update & security
>Windows Update.

Update status

Checking lor updates.
Ipdate & securnty

Update hstory
e Windows Lipdate

Windows Defender Update settings

Available updates will be downloaded and installed automatically, except over metered connections

Backup (where charges may apphy).

L} Recovery Change active hours

Actmvation Restart options

Find My Dewice Advanced ophons
For developers Looking for information about the latest updates?

Learn more
Windows Insider Programme
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Congratulations, we have reached the end of your latest tech
adventure. With help from our team of tech experts, you
have been able to answer all your questions, grow in
confidence and ultimately master any issues you had. You
can now proudly proclaim that you are getting the absolute
best from your latest choice from the ever changing world of
consumer technology and software.

So what's next? Do you want to start a new hobby? Are you
looking to upgrade to a new device? Or simply looking to
learn a new sKill? Whatever your plans we.are here.to help
you. Just check our expansive range of For Beginners
guidebooks and we are positive you will find what you are
looking for. This adventure with us may have ended, but
that’s not to say that your journey is over. Every new

hardware or software update brings its new features and
challenges, and of course you already know we are here to
help. So we will look forward to seeing you again soon.

Papercut



Discover more of

our guides...

NEW | TAKING YOUR SKILLS FURTHER

MAC OS
CATALINA

TRICKS AND TIPS

/') TAKING YOUR SKILLS FURTHER

MAKE YOUR

W37 TAKING YOUR SKILLS FURTHER

LA N D S CA P E /2" TAKING YOUR SKILLS FURTHER

protocrAPHY| MACBOOK

TRICKS AND TIPS TRICKS AND TIPS

TRI CKS AND TIPS

e —

sforenaln il I ¢ ? AONERGBOTSBEOT OATHAT ¥

« |z 8
EXPERT TUTORIALS TO ENHANCE YOUR USER EXPERIENCE EH PERTTLFFERMLS TO ENHANCE YOUR USER EXPERI, E N C E

106 INDEPERDENT I T0HPs BDEFENDENT D EDMIoN N |00 |MDEFEMDENT 00 NpEMoN !

EXPERT TUTORIALS TO ENHANCE YOUR USER EXPERIENCE

106 INCEPERDENT

V37 TAKING YOUR SKILLS FURTHER [Y/377 TAKING YOUR SKILLS FURTHER W37 TAKING YOUR SKILLS FURTHER

OUTDOOR | PHOTOSHOP| PHOTOSHOP
PHOTOGRAPHY] ELEMENTS| LIGHTROOM

TRICKS AND TIPS § TRICKS AND TIPS TRICKS AND TIPS

IYZ77 TAKING YOUR SKILLS FURTHER

ONLINE
SECURITY

TRICKS AND TIPS

" EXPERTTUTORIALS TOENHANCE YOUR USER EXPERIENCE _ EXPERT TUTORIALS TO ENHANCE YOUR USER EXPERIENCE | EXPERT TUTORIALS TO ENHANCE YOUR USER EXPERIENCE ENPERT TUTORIALS TOENHANCE YOUR USER EXPERIENCE
1005 IMCHEFEMDEST AN EDETION THF: IDEFENDENT END EDITION 1009 INDERESENT ZNDECHTION (= n T

Ml ECTRC ]

TAK!NG YOUR SKILLS FURTHER

WHAISAPP

TAKING YOUR SKILLS FURTHER

WINDOWS 10

TRICKS AND TIPS

V377 TAKING YOUR SKILLS FURTHER W37 TAKING YOUR SKILLS FURTHER

RASPBERRYPIf SALAXY

TRICKS AND TIPS

TRICKS AND TIPS
\

EXPERT TUTORIALS TO ENHANCE YOUR USER EXPERIENCE | - EXPERT TUTORIALS TO ENHANCE YOUR USER EXPERIENCE

TP BADEFENDENT

EXPERT TUTORIALS TO ENHANCE YOUR USER EXPERIENCE

iPhone = MacBooks * iPad + Mac * iPod touch = &Watch - &« TV

ESSENTIAL =77 meows

AppIeUser

_ MHGHZINE

TAKING YOUR SKILLS FURTHER TAKING YOUR SKILLS FURTHER TAK:'NG YOUR SKILLS FURTHER

CANON| NIKON

TRICKS AND TIPS TRICKS AND TIPS

TRIC KS AND TIPS

'
y_—
i - T
/ '» o | Ir...-

11/Pro/Max .E“:Jh

‘ Series 5
It's time to upgrade! g

LL

WIN! NEW! iPad Tth Genemtmn
Affinity Photo & Entry-level iPad and an even better price

Design Bundie!
E FLUS: REVIEWS - GADGETS - APPS - GUIDES *© .'

- i

. ___,_.-f"l o
" EXPERT TUTORIALS TO ENHANCE YOUR USER EXPERIENCE S TUTGRHLS TO ENHANCE YOUR USER PERIENE l

: EHPEHTTUTDRMLS TOENHANCE YOUR USEREXPERIENCE



‘at Black Dog Media

Master Your Tech | From Beginner to Expert

To continue learning more about your tech visit us at:

www.bdmpublications.com

FREE Tech Guides

| R
\ \ L
Anc)rmd

Samsung g

Apple iPhone, i 4
Mac, MacBook & Watch

mhc'- it cocle AT peogeam the saty wary

oL e Ras berr P|
‘(?L!?jeBooe TIpS gicks&!xes ggel.!?s

® Print & digital editions
® Featuring the very latest updates

® Step-by-step tutorials and guides
® Created by BDM experts

Check out our latest titles today!

SPECIAL DEALS
and Bonus Content

Sign up to our monthly newsletter

*ultimate photoshop

bdmpublications.com/ultimate-photoshop and get the latest updates, offers

Buy our Photoshop guides and download tutorial and news from BDM. We are here
Images for free! Simply sign up and get creative. to help you Master Your Tech!




